
  

Kritika Sharma   
  

kritikasharma8972@gmail.com  

 Mobile Number: (+91) 9579364272    
    

     

  

  

CAREER OBJECTIVE   

  

To utilize my inherent knowledge and life experience to achieve the goal and objective of 

organization, which add value to my knowledge and experience  

  

  

EXECUTIVE SUMMARY  

● Self-motivated candidate with 4 years of Information Technology experience in 

requirement analysis, planning, design, deployment and development with force.com 

cloud platform.  

● Experience in Administration, Configuration and  Customization  of Salesforce CRM 

applications.  

● Experience on Force.com Platform –Lightning components, Apex, Batch Apex, Future 

Method, Test Classes, Object Relationship, Visual Force, Workflows, Approval 

process,Triggers, Custom Settings, Permission Set, OWD, Reports,Process Builder,Data 

Loader, Workbench.  

● Experience in developing lightning components.  

● Working with Agile Methodology for Software Development Process.  

  

  

  

WORK EXPERIENCE  

  

Tenure   Organization  Starting Designation  Current Designation  

  
13th Oct 2016  

       -   
 18th Dec 2019  

  
Tata Consultancy Services.  

  
Associate System 

Engineer (ASE)  

  
System Engineer  

  

  

30th Dec 2019 

     - 

Till Date 

Canadian Global 

Information 

Senior Software Developer Senior Software 

Developer 

  

  

  

  

  

  



CERTIFICATIONS   

  

  

1. Salesforce Certified Platform Developer-I  

2. Salesforce Certified Administrator.   

  

  

  

ACADEMICS DETAILS   

  

  

Qualification  
Year Of 

Passing  Institution  
University/ 

Board  Scores (%)  

BE  

June  

2016  

  

D.Y.Patil College Of 

Engineering,Pune  
   Pune University  

  

65.6%  

H.S.C  
June 

2011  

Kalidas Montessori Sr.Sec 

School,Ujjain  

  

      C.B.S.E  

  

85.6%  

S.S.C  
       June  

       2009  

Oxford Junior College, 

Ujjain  
     C.B.S.E  

  

93.2%  

  

  

  

TECHNICAL SKILLS   

  

● Configuration   

o Objects, Validation Rule, Workflow, Process Builder, Approval Process, Record Types, Page 

Layouts, Profile, Roles, Custom Settings, Custom Metadata, Permission Set, Sharing Rules,  

Reports, Dashboards, Translational Workbench etc.  

  

● Customization  

o Salesforce Lightning Design System and Lightning Components o Apex Trigger. o Apex 

Classes (Controller, Batch Class, scheduler class, Future method). o Visual Force pages.  

o Tooling API, Rest and Soap API,French Translation 

o Optimizing code to resolve salesforce governor limit exceptions.  

  

● Tools Used o Data Loader o JIRA o Workbench o GitHub 

 

  

  

  



  

  

  

  

  

  

  

PROFESSIONAL PROJECT / EXPERIENCE  

  

Domain    Health Care  

Role   Senior Software  Developer  

 Responsibilities  

● Understanding the user-stories, designing the module and building the same in the project ● 

Giving demos to the client and accommodating the changes from their feedback.  

● Analyzing and understanding the change requests & enhancements, its impact and building them 
in the CRM system..  

● After every drop, participation in presentation to higher management with discussion followed 

by client presentation.  

● Worked on Apex triggers and Apex Classes.  
● Implemented pick lists, dependent pick lists, lookups, junction objects, master detail 

relationships, validation and formula fields to the custom objects.  

● Worked on Salesforce Apex, , Workflows and Approvals etc. with end-to-end product 

development experience on Force.com platform in a structured development environment.  

● Created  Lightning Components and server-side controllers to meet the business requirements.  

  

  

  

  

 Domain   Life Sciences  

Role   Developer  

Responsibilities  ● Created custom Objects and worked on Standard Objects.  

● Worked on Apex triggers and Apex Classes.  

● Created page layouts, search layouts to organize fields, custom links, related lists, and other 

components on a record detail and edit pages.  

● Written Apex Test classes to meet Unit testing before migrating from Sandbox to Production 

environment.  

● Use SOQL & SOSL considering the Governor Limits for data manipulation using the apex code.  

  

  

  

ACCOMPLISHMENTS/EXTRA-CURRICULAR/CERTIFICATIONS AND WORKSHOPS  

  

 Best Team member  Won the team member of  the month award for Oct  2017 .  



Star of the Month  Won  Star of the month for July 2018.  

Client Recognition  

Award  
Won  the Client recognition Award in May 2019.  

  

  

  

  

OFFICIAL DETAIL   

  

Date of birth:  8th October 93 Languages known:  English, Hindi  

Passport:  Available  Nationality:  Indian  

  

I hereby declare that the above information is true to best of my knowledge.  

  

  

Date: 02/03/2021 

 Place: Pune Kritika Sharma  


