Jinal Dave - QA Engineer
Email: jinalhdave@gmail.com
Phone: (+91) 9925824384

Summary

Proven experience of 2+ years as a QA tester in Manual testing with a knowledge of automated testing
tools and OOPS concepts. Multifaceted experience in identifying, analyzing and documenting
software defects with extensive analytical skills, attention to detail, and ability to work in a team in
fast-paced environments.

Professional Summary and Skills

Well versed with Software Development Life Cycle (SDLC) and Software Testing Life
Cycle (STLC) and Bug Life Cycle, including Agile Methodology

Skilled in understanding Software Requirement Specification and identifying all possible
scenarios

Skillful in Manual Testing with an experience in diversified manual testing techniques and
methodologies

Familiarized with Automation Testing using Selenium (Java) and Testing Whiz

Intermediate level of experience in Performance Testing using JMeter

Proficient with automating test cases using Postman

Adequate awareness of Test Strategies & Coverages

Experienced in working in containerized environment like Kubernetes

Well versed with database concepts and experienced in using SQL statements

Extensively worked on writing and executing test cases, logging defects, defect tracking and
prioritizing defects

Ability to work under deadlines, worked as an active team member and willingness to accept
responsibilities

Good in communication, coordination with team and skill improvement

Having an ability to work closely with developers to ensure features/bug fixes are 'shippable’ by
sprint end

Contribute to Sprint Planning, Sprint Review/Retrospectives and Daily Stand-Ups Meetings

Technical Skills

Domains & Technologies

Domains Healthcare, Taxation, E-Commerce (Automobile), etc.
Framework/Technologies Basic wit of Java, XML, HTML, SSRS
Databases MySQL, Microsoft SQL Server, phpMyAdmin
Tools
Utilities MS Word, MS Excel, MS PowerPoint, MS Outlook, Notepad++
Configuration Tools Tortoise SVN
Defect Reporting and JIRA, Confluence, Mantis, TestLink, Zephyr
Tracking Tools
Testing Tools TestingWhiz, Postman, SoapUl, JMeter, Selenium
Other Tools Balsamigq, AIRTAB'LE, Okta, Newman, Salesforce, Asar\f:l, Sauce Labs,
Graylog, New Relic, Iterable, Segment, Intercom, Twilio, Trello.
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Management & Methodologies

Development Methodologies | Agile, Scrum

Work Experience

e Maruti Techlabs Pvt Ltd 12/2020 - Present
QA Engineer

e Cygnet Infotech Pvt. Ltd. 08/2020 - 12/2020
QA Engineer

e Cygnet Infotech Pvt. Ltd. 08/2018 - 08/2020
Associate Software Engineer — Testing

e Cygnet Infotech Pvt. Ltd. 01/2018 - 05/2018
Intern

Roles & Responsibilities

To attend daily Scrum calls, Sprint grooming, Sprint planning and Sprint review calls in AGILE
Involved in functional study of the System

To prepare and execute test cases and to review the test cases (Peer Review)

Based on the project needs, performed following testing types:

o Regression testing, Functional/Non-functional testing, Integration & System testing,
Migration testing, Smoke & Sanity testing, Mobile/Web Application testing, API
testing, Performance/Load/Stress testing, Ul & Compatibility testing, Cross browser
testing, ETL testing (SSIS)

Involved in creating and delivering testing documents as per the testing standards

Liable for Bugs Tracking, preparing Bug Report Document and to effectuate Root Cause
Analysis

To develop test plan and think up on effort estimation

Defect management through defect management tool like JIRA

To monitor Performance of specific modules/functionalities of product

To test functionality on multiple servers by preparing & maintaining test data

To provide quality output in defined sprint timeline

Academic Profile

e Bachelors of Engineering (Computers) 2014 — 2018
School/University: Gandhinagar Institute of Technology (GTU)
CGPA: 8.27/10.00

Certifications

Foundation Level Certification - Testing Whiz.

National Program on Technology Enhanced Learning (NPTEL) - Database Management
System

National Program on Technology Enhanced Learning (NPTEL) - Programming in C++



