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Professional Summary
QA/Test Lead with 11+ years of experience in testing software applications in Manual and Automation Testing. 
Experience in leading/managing teams of up to 8 resources. Experienced in leading testing efforts with the 
Product team, Development team, and onshore and offshore QA team. Managing design, development, and 
execution of the entire test process, tracking and reporting the progress of test execution; and documenting 
and coordinating the detailed execution plan for all cycles to support testing. 

Work Experience
Senior Automation Test Engineer

CDK Global Apr / 2020 - Ongoing Hyderabad

• Leading projects and test activities as per policies and standards.
• Deployed applications into various environments including staging, QA, and production.
• Developed and maintained automation scripts with Cypress automation tool to reduce manual efforts and 

improve the accuracy of the processes.
• Performed root cause analysis on production issues related to automation failures or defects found during 

QA cycles.
• Collaborated with development teams to develop effective strategies for automating all aspects of the 

software release process.
• Provided technical guidance to junior members ni the team on automation best practices and coding 

standards.
• Involving in all Agile activities like sprint planning, retrospective, and product backlog re�nement.
• Writing Cypress scripts in various frameworks like Cucumber (BDD).
• Experience in executing and scheduling test cases using Jenkins, Bamboo, and GIT.

Senior Automation Test Engineer

Accenture - Bank of America (Client) Sep / 2018 - Apr / 2020 Hyderabad

• Recognized and identi�ed areas where user acceptance testing processes and procedures need to be 
changed or developed.

• Developed, documented, and implemented test plans for software applications based on system 
requirements and user stories.

• Created automated tests with Selenium WebDriver to improve the e�ciency of regression testing.
• Collaborated with developers, product managers, UX designers, and other stakeholders throughout the SDLC 

process.
• Developed and created test data for validating scenarios based on functional requirements.
• Reviewed functional speci�cations documents with development teams to understand the scope of each 

project.
• Utilized bug-tracking systems such as JIRA to report issues, track progress, and prioritize tasks.
• Deployed applications into various environments including staging, QA, and production.
• Detail Knowledge of Software Testing Life Cycle (STLC) and Bug Life Cycle (BLC).
•  Involved in preparation for Test Scenarios and Test Cases, Test Execution, Test Results Reporting, Defect 

Reporting, and other activities of testing with a concentration on requirements analysis, and implementation 
of various applications.

•  Experience in various frameworks like Cucumber (BDD) & TestNG.



Work Experience
QA Analyst

TCS- Ericsson & JPMC Clients Feb / 2013 - Aug / 2018 Hyderabad

•  Identi�ed opportunities for process improvements by analyzing trends and defects over time.
• Evaluated system performance under various load scenarios and identi�ed areas of improvement.
• Worked closely with project managers, developers, and other team members throughout the software 

development lifecycle.
• Created detailed bug reports with clear steps to reproduce the issue for developers.
• Identi�ed mobile elements using Appium Inspector, and UI Automator Viewer.
• Good experience in mobile testing using Appium in both IOS and applications using a simulator.
• Executed the test plans on Mobile (IOS & Android) as per requirements using Appium.

Education
M.C.A

Sikkim Manipal University May / 2014 - May / 2017

B.Sc Computers

Gayatri College of Science & Mgmt. Apr / 2009 - Apr / 2012

Skills
Manual Testing Selenium WebDriver Cypress JavaScript

JIRA Agile PostMan API Testing

Java Cucumber TestNG Appium

GIT Bamboo SQL Jenkins

Certi�cations
ISTQB - Foundation Level

Java SE7 Programmer

ITIL Foundation Level

Selenium WebDriver


