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Summary:
· Started my career as fresher in Infosys Limited in Dec, 2016 and working till date.
· Undergone Training in RDBMS, Oracle 12 and Microsoft SQL Server Administration.
· 4.7 years of experience in IT firm as production support engineer in prod, pre-prod environments in Financial Services and Banking Domain.
· Proficient in project methodologies and experienced in application programming, development, enhancement and production support using Unix and Mainframe related skills like ORACLE, LINUX SCRIPTING, SCRIPT EDITING and basics of JCL, COBOL, DB2, TSO/ISPF.
· Having experience in understanding java script.
· In depth and extensive Knowledge in setting up alerts and monitoring recipes from the Machine generated data.
Educational Qualification:

Bachelor’s Degree in Electronics and Communication Engineering from K.Ramakrishnan College of Engineering, Tiruchirappalli (2012-2016).          
Technical Skills:
Hardware / Platforms
Unix, Mainframe
Tools
SQL Developer; Service Now; Putty; Control – M; Microsoft Visio; WinSCP; Reflection Workspace; Lawson Infor Screens.
[bookmark: _Hlk63139358]Awards:
· Received Insta Award for my contribution to Corporate and Institutional services in Northern Trust.
· Received Star Badge from Team Manager for Best Working Candidate.
· Received Rewards and Recognition Award for having Good Functional Knowledge on the Application and providing the Deliverables at High quality to clients.



Certifications:
· ITIL 2011 foundation
· KANBAN Agile.

Experience:
	
	Project 

	Domain
	Banking and Finance – Northern Trust

	Technology
	Unix and Mainframe

	Role
	L3 Support

	Team Size
	6

	Period
	Dec 2017 – Till date




(Northern Trust)
Northern Trust Corporation, Known as Best Private Bank in US is a financial holding company. The Company provides asset servicing, fund administration, asset management, fiduciary and banking solutions for corporations, institutions, families and individuals across the world. Northern Trust is one of the Leading Provider of wealth Management services.
Roles and Responsibilities:
· Partner and Internal Application Tickets should be worked on and fixed before Due Date.
· Prepare SQL queries and extract reports from Database based on client requirement.
· Expertise in searching, monitoring, analyzing and visualizing Unix and Control-M logs. 
· Experience in alert handling, standard availability and performance report generation.
· Experience in root cause analysis of post-production performance related issues. 
· Knowledge in Oracle and DB2 Databases.
· Active monitoring of Jobs through alert tools and responding with certain action to logs analyses the logs and escalate to high level teams on critical issues. 
· Perform day-to-day operations, administration and maintenance activities in support of the application.
· Access Management for Benefits Payment users across websites supported.
· Analysis of the defects raised and providing quicker fixes. Responsible for keeping track of defects for capturing the Metrics.
· Following the predefined procedures for each of the events to resolve it.
· Driving high / critical priority incidents towards closure by coordinating with multiple partners.
· Experience in resolving production and UAT issue in the application as production support engineer.
· In event of a system outage, manage outage process, establish the outage call engaging appropriate resources and teams and handle regular communication of overall status.
· Ensure all changes are based on a properly documented and approved ITS Change Request or Work Agreement.




Personal Details:
Date of Birth		: 20th December ,1994
Languages Known	: English, Tamil.
Permanent Address	: 91, Brahmaputra Salai, Dheeran Managar, Manikandam,
			  Trichy 12.
Declaration:

I hereby declare that the information furnished above is true to the best of my knowledge.

 (GOWRI SELVARAJU)



