
Ganesh Shankar Donakonda 
Mobile No: (+91) 8286257737 

Email ID: ganeshdonakonda@gmail.com  

1609, Valmiki Nagar, Tagore Nagar 5, 

Vikhroli(E), Mumbai-83 

CAREER SUMMARY 

• Working as a full time LN Technical and Tools Consultant for Infor LN (ERP) since June 2018. 

• An engineering graduate with experience in all the phases of SDLC with Working knowledge of end-to-

end Implementation, development and Maintenance of ERP and Integrations of ERP with Other third- 

party Software. 

• Ability to work effectively under pressure, Detail oriented, Multitasking, Team player with an ability to 

grasp new things quickly. 

PROFESSIONAL EXPERIENCE 
 

• Larsen and Toubro Infotech., Mumbai (Software Engineer, December 2020 – till date). 

• Godrej Infotech Ltd., Mumbai (Assistant Manager, November 2019 – December 2020). 

• Godrej Infotech Ltd., Mumbai (Senior Executive, June 2018 to November 2019). 

• Transpact Enterprises., Mumbai (Software Engineer, October 2017 to April 2018). 
 

EXPERIENCE DETAIL 

Project Name Duration Description 

  

Maintenance and 

Support for client 

based in US, APAC 

and EMER 

 

December 2020 – 

Till Date 

 

Place – L&T 

Infotech, Mumbai 

• Working on Baan 4, LN FP5, FP7 and ION for clients based 

in US, APAC and EMER, to provide day to day support and 

maintenance. 

• New Enhancements or customizations and carry out Unit 

Testing and Documentation for all regions. 

• User Creation, PMC Migration, eCQ, Maintenance 

activities, Data extraction and loading etc. 

• R & D work for new enhancements or automation day to 

day tasks of users. 

 

Project SMILE 

(Infor LN 10.4 

Implementation) 

 

Project Prosoft2.0 

(ERP LN 10.6 (tools 

- 10.6 non-

localized)) 

June 2018 - 

December 2020 

 

Place - Godrej 

Infotech, Mumbai 

• Helped with Development and Trouble Shooting issues in 

end-to-end implementation of Infor at Godrej. 

• Design, Implement and Retrofit logic for Sessions, forms 

& reports in Infor LN/Baan IV. 

• Created, implemented, troubleshoot erroneous 

customized and standard BOD's. 

• Developed different sessions in ERP for large Data 

extractions depending on complex business logics used 

for business analytics through OLAP. 

• Worked on integration of In with different satellite 

systems and Infor-PLM integration, Infor- Windchill 

integration. 

• Worked on MMT sessions, 4 GL Programming, DAL2, UE's, 

Extensions, DA Workflow, MRP Label Printing, CDF's, 

Exchange Scheme's and created Workflows. 

• Debugging and troubleshooting Scripts, DLL and BODs for 

issues faced while implementation with the help of trace 

files and Event Viewer Logs. 

• Worked on Extensions and Report Personalization 

Administration and 

Maintenance of 

ERP LN and ION 

 

Place - Godrej 

Infotech, Mumbai 

• Administrations includes LN and ION Application 

Management, User Management, Connection Points 

Alerts and Monitor management, Software Management, 

PVRC Management, Device Management, Audit 
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Management, SLM Management, GST patch loading, PMC 

Installation, Audit Management. 

• Responsible for monitoring LN Production system which 

have almost 8000+ Users on Windows 2012 & Windows 

2016 system 

 

BODs/ 

Workflow 

Development 

 

Place - Godrej 

Infotech, Mumbai 

• Developed Inbound/Outbound Bods for 

Sending/Receiving Data from Non-ERP systems. 

• Developed different Customized Workflows for efficient 

management, monitoring and Approval of Business 

Processes. 

ERP LN Installation 

and 

Implementation 

Project Smile and 

ProSoft 2.0 

 

Place - Godrej 

Infotech, Mumbai 

• For ERP LN(10.4, 10.5, 10.6), my responsibilities include 

Installation and Creation of New LN Environments on 

Windows and Linux servers with oracle and SQL as a 

database. Cloning of Linux and Oracle based LN 

environments to New Linux and Oracle based LN 

Environment and to Windows and SQL based LN 

Environments. 

• LN Porting Set Upgrade, Tools Upgrade, LN UI Version 

Upgrade and Monthly Patches Installation. 

• User creation, monthly solution installation for Tools, 

Standard and Indian Localization VRC. SSO Configuration 

to integrate with Infor XI. Audit management. 

TOOLS and TECHNOLOGIES 

• Infor LN/BAAN ERP IV Tools. 

• Infor ION. 

• Salesforce Developer, Apex, DML, SOQL, Trigger and Administration. 

• Java Basics, C#, SQL, ASP.Net, XML. 

• OS –Windows server 2012, Windows server 2016. 

• Shell Scripting, Batch Scripting, 4GL and 3GL scripting, SQL, C#. 
 

ACADEMIC CREDENTIALS 

• B.E. (Electronics and Telecommunications Engineering) 2013-2017 

Xavier Institute of Engineering, Mahim (Mumbai), Mumbai University 

Successfully Cleared B.E. with 62.3% Marks. 

• Higher Secondary Certificate (H.S.C.) 2012-2013 

Sandesh Jr. College, Vikhroli (Mumbai) 

Successfully Cleared H.S.C. with 64.5% Marks. 

• Secondary State Certificate (S.S.C.) 2008-2009 

Guru Gobind Singh English High School, Vikhroli (Mumbai) 

Successfully Cleared S.S.C. with 71% Marks. 
 

COURSES and CERTIFICATIONS 
Microsoft Technology Associate for Software Development Fundamentals (SQL, C#, 

Asp.Net) – Microsoft. (94%) 

PERSONAL INFORMATION 
• Date of Birth : 21st November 1994 

• Marital Status : Single 

• Language : English, Hindi, Marathi, and Telugu. 

I hereby declare that all the above information given by me is true of my best knowledge. 
Place: Mumbai 

(Ganesh Donakonda) 


