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Career Summary:
· [bookmark: _GoBack]Working as a Senior Salesforce Developer, PricewaterhouseCoopers, Bangalore from May 2017 to till date.
· Worked as a Salesforce Developer in Biz Impact Cloud Solutions, Chennai from MAY 2014 to April 2017.
Professional Summary: 

· 4 years of Experience as a Salesforce Developer.
· Proficient in programming using Salesforce, Apex, Visual force Pages, Lightning.
· Good Communication, Analytical, Problem solving, Documenting and User training skills.
· Experience in analyzing the requirements and preparing Data Model and Design documents.
· Experience in writing the SOQL and SOSL queries to retrieve the data for different purposes.
· Involved in Unit Testing and Test Coverage for triggers.
· Code optimization with governor limits of Salesforce and Using Best Practices.
· Experience working with Force.com IDE, Data Loader, Import Wizard.
· Strong knowledge on Sales Cloud and Marketing Cloud.
· Experience working with Web Services API (REST API).
· Excellent team player, self-motivated, quick learner with good communication skills and trouble-shooting capabilities.
Technical Skills:
	Sales force Technologies

	Sales force CRM, Implementation with Objects, Custom Apps, Layouts, Tabs, Validation Rules, Workflows, Apex Data Loader. Development using Visual force, Lightning, Apex Classes, Triggers, Batch Process, SOQL and DML Operations, Code Optimization with governor limits of Salesforce.

	Salesforce Tools
	Force.com Eclipse IDE Plug-in, Apex Data Loader, ANT Tool.

	Languages
	Apex, Java, C.

	Operating Systems
	Windows 7 / XP

	Documentation Tools
	MS Office.






Experience Summary:

Project1:
Project		                 : Global CRM (Sales Cloud)
Environment	                 : Sales cloud
Designation                     : Salesforce Developer
Team Size		     : 14

Project Description:   
             PwC is implementing Salesforce globally as a CRM Platform. Case Management Process was developed such that users could log cases and support teams could use the Service Console to help resolve issues. This project will focus on re-designing or enhancing the existing process for the above target audience.

Roles & Responsibilities:
· Understanding the system requirements.
· Worked on various Salesforce.com Standard Objects like Case, account, Contacts.
· Created Custom objects, Custom fields, Custom Tabs, Formula Fields, validation rules, Record Types and lightning Record type pages as required by the application.
· Created Remote Site Setting and Profiles.
· Created the workflows for Automated Updated Filed on Case Object Based on Criteria.  
· Written Apex classes, Triggers, Batch classes and scheduler classes as part of the Application Development. 
· Involved on REST API Integration from salesforce to salesforce.
· Data Management using Data Loader tool and tested the Application.

Project 2:
       Project	                     : Jrealty (Sales Cloud).
       Environment                 : Force.com IDE, Remote site settings, Static Resources, Apex,
                                                 Visual force pages, Formula Fields, Sandbox. 
       Client		         : Justin Reese
       Designation                  : Sales force Developer
       Team Size	         : 5
Description:
                 This project includes institutions and individuals with residential and commercial properties in Los Angeles, Orange, San Bernardino, Riverside and Ventura Counties.
Responsibilities:
· Worked on different Standard and Custom objects.
· Created Relationships according to the requirement.
· Implemented registration and login services using apex controllers and visual force pages.
· Implemented Edit and Update Records using apex controllers and visual force pages.
· Implemented Display Properties based on address (City, Postal code, State).
· Implemented Visual force templates sending to corresponding Users.



 Project3:
Project		                 : Ferrari (Marketing Cloud).
Environment	                 : Exact Target, data extensions, Lists, Subscribers, Landing Pages               
                                           Query, My Emails, Filters, Automations, Surveys.
Client		       	     : David
Designation                     : Salesforce Developer
Team Size		     : 5

Project Description:   
             The project provides a detailed interface specification of the Solution Entertainment are configuring a new instance of SFMC, along with a series of automated email communications, surveys, forms, landing pages, data extensions, data import and export processes and email templates for manually sent email communications, for the purposes of enhancing the customer experience with the aim of increasing customer engagement.

Roles & Responsibilities:
· Created a new data extension and List with the needed fields to store the query data.
· Imported Excel Data using Import to the Data extensions and List Based on Requirement.
· Filtered Data to find the required Data from Data Extensions or Lists.
· Created Query for finding data from data extensions using SQL query language based on birth date Field in data extensions.
· Created Email Templates and Landing pages, published landing pages.
· Created Survey based on Client Requirements and added to email templates.
· Created Automation using queries and email templates for sending email templates to customers.
· Scheduled Automation studio for sending email templates in particular time.
· Tracked sanded email Templates Delivery Rate, Open Rate and surveys.

Project4:
Project		                 : Cinderella B2B (Sales Cloud).
Environment	                 : Force.com IDE, Workflow, Custom settings, Apex Triggers. Apex   
                                          Classes, Formula Fields, REST API, Sandbox.                                                                                                                                                                                                                                                                                    
Client			     : Johnson & Johnson
Designation                     : Salesforce Developer
Team Size		     : 8

 Description:
The project provides a detailed interface specification of the REST services build in the Johnson & Johnson B2B “Cinderella” project. The aim of this Project is to providing Courses to Doctors who are registered. The integration is conducted between the two systems using REST web services. In most cases, these processes feed data into and out of Sales force – which is then communicated by the REST services and exposed to Users via Drupal. 

Roles & Responsibilities:
· Understanding the system requirements.
· Worked on various Salesforce.com Standard Objects like Accounts, Contacts and Leads.
· Created Custom objects, Custom fields, Custom Tabs, Formula Fields and Record Types as required by the application.
· Creating Lookup and Master Detail relationships between Custom Objects and Standard Objects.
· Created Custom settings for Custom Error and Created Setting for Account id.
· Created Remote Site Setting and Profiles.
· Created the workflows for Automated Updated Filed on Account Object Based on Criteria.  
· Written Apex classes and Triggers as part of the Application Development. 
· Used SOQL Queries with consideration to Governor Limits for data manipulation needs of the application using platform database objects.
· Data Management using Data Loader tool and tested the Application.

   
Education Summary:

Bachelor of Technology in Electronics and Communication Engineering from JNTU, Anantapuram (2013).
Personal Details:

Date of Birth		       :		02, October, 1991.
Nationality		      :		Indian.
Marital Status	 	       : 		Married.
Current Address	       :		No:34,Gaganabuilding,13thcrossroad,Hosaroad,Bengalore.                                                                                                                                                        Languages Known	       :		English, Hindi and Telugu.

  Declaration:
I hereby declare that all the information mentioned above is true to the best of my knowledge.

 Place: Bangalore	                                                                     
 Date:                                                                                                  (Haritha P)
                 
