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SUMMARY:

·  Having good experience in working with both Configuration and Customization using force.com platform.
· Proficient in Creating Objects, Page Layouts, Record Types, Formula Fields, Relationships.
· Having good experience in working with Validation Rules and Workflows.
· Experience in working with Sharing settings and Permission Sets and OWD (Organization Wide Default).
· Following Best Practices and good coding standards.

· Experience on Apex Data Loader and Import Wizard.
· Involved in writing Apex Triggers, Batch Apex, Schedule Apex and Apex Classes.
· Experience on Visual force pages.
· Experience in creating Users, Roles, Profiles and Security Settings based on role hierarchy. 
· Experience in querying salesforce.com database using SOQL & SOSL queries using Force.com Explorer.

· Extensive experience on Creating Reports and Dashboards. Worked on Report Types.
· Involved in setting up remote site setting, creating connected apps.

· Data Migration in Salesforce using Apex Data Loader, Bit bucket and Data Wizards.

· Worked on Change Sets, Force.com IDE for Migration.

· Following Build-Release model, and Version Control using TFS.

· Deployed using Change Sets and Eclipse (Force.com IDE) for sandbox to production environments.

· Worked on lightening components and implementation. 

· Worked with Heroku connect.
· Great team player as well as individual with ability to adapt to any kind of environment.
CURRENT JOB PROFILE:

· Working as Salesforce developer in HTDSL from November 2022 to till date.
Experience 2:

· Working as software developer in IBIBO Group Pvt ltd (redBus) from March 2020 to September 2022.
Experience 1:

· Worked as Associate software Engineer in IMS Health Analytics Services Pvt. Ltd from November 2017 to January 2020.
TECHNICAL SKILLS:

           CRM

           :   Salesforce.com (SFDC).

           Languages
           :   Apex, VisualForce

           Web Technologies         :   HTML, Java script,JQuery 

           Tools 

           :   Data loader, Force.Com IDE

           Skills                               :  Salesforce, Triggers, Workflow,

                                        Dashboards, visualForce (pages, components,

                                        Controllers), Force.com,Soql

ACADEMIC QUALIFICATION

· Bachelor of  Technology from JNTU University, Hyderabad, Andhra Pradesh.
Project # 4:

Project Name        : HT Digital 

        Duration
      : Nov 2022  to Till date.

       Role
      : Salesforce developer.

Tools              :   Data Loader, Force.Com IDE.

Environment        :  Salesforce.com
Project Synopsis

                              HTDSL is India's largest Media Group. digital and print News paper, OTT platform operating across India.  This Project was built to provide bookings and  service. It was designed to estimate its business flow and tracking regarding bookings, Payments. It provides a detailed analysis and resolutions on the coupon (Newspaper) bookings, service issues.
Role and Responsibilities:

· 
Customize and personalize Salesforce.com based on requirements.

· Collaborating along with multiple teams such as Heroku Connect, business team, and designers.for feature/tech discussion, task estimation, resolving the issues.
· Documenting the functional requirements and creating the user guides required.
· 
Creating Objects and Validation Rules inside Salesforce.com and Mapping them to the existing  Functionalities and Objects.

· 
Involved in field and record level Security.

· 
Worked on various salesforce.com standard objects like Accounts, Leads, and Opportunities, Orders and cases.
· Worked on some modules like, Cases &Email Messages.

· 
Worked on process automatons for field updates.
· 
Involved in creating action components based on client requirements.

· 
Involved in creating triggers, trigger handlers based on requirements.

· 
Involved in creating Batch Apex and Scheduling Apex classes based on the client requirements.

· Worked on Heroku connect sync issues.
· 
Strong experience in developing custom lightning components on lightning framework.
Project # 3:

Project Name        : redBus (IBIBO Group Pvt. LTD)

        Duration
      : Mar 2020  to Nov 2022..
       Role
      : Salesforce developer.

Tools              :   Data Loader, Force.Com IDE.

Environment        :  Salesforce.com

Project Synopsis

                              redBus.in is India's largest online bus ticketing platform operating across India, SEA & LATAM (Part of GO-MMT group, Nasdaq: MMYT). This Project was built to provide an post booking service. It was designed to estimate its business flow and tracking regarding bookings, cancellation, Payments. It provides a detailed analysis and resolutions on the ticket bookings, service issues.
Role and Responsibilities:

· 
Customize and personalize Salesforce.com based on requirements.

· Collaborating along with multiple teams such as CC team/product, back-end, and designers.for feature/tech discussion, task estimation, resolving the issues.
· Documenting the functional requirements and creating the user guides required.
· 
Creating Objects and Validation Rules inside Salesforce.com and Mapping them to the existing 

· Functionalities and Objects.

· 
Worked on various salesforce.com standard objects like Accounts, Leads, and Opportunities.

· Worked on some modules like, Cases &Email Messages.

· 
Worked on workflows for field updates based on time dependent workflow.

· 
Involved in creating action components based on client requirements.

· 
Involved in creating Triggers based on client requirements.

· 
Involved in creating Batch Apex and Scheduling Apex classes based on the client requirements.

· 
Involved in field and record level Security.

· 
Strong experience in developing custom lightning components on lightning framework.
· 
Did Import & Export of the Bulk data through Data Loader.
Project # 2:

Project Title         :   Regeneron

Client  
               :   Regeneron, US

Duration               :   Dec 2019 to January 2020

Role                     :   Developer
Tools                    :   Data Loader, Force.Com IDE.

Environment         :   Salesforce.com
Project Synopsis: 

                           Regeneron is health care based client. Reps go to the doctors/prescribers and market their products, so that product will be widely used by doctors and hospitals. Reps make meetings that are called as LOG A CALLs.  This LOG A CALL contains all the information about meetings between reps and doctors/Prescribers. Beside this, there is Literature module that helps reps to order Literature Items, Merge and Split which is used by admin to merge or split Accounts/Contacts.

Roles/Contribution in the Project:

·  Created Objects, Fields, Page layouts and maintaining Relationships between     
  objects.              

· Created Validation Rules on Standard and custom fields and Configuring         Workflows                  

· Implemented security and sharing rules at object, field, and record level for different   users.

· Involved in Creating Reports and Dashboards as per user requirement.

· Have a good knowledge on  VisualForce,Controllers, Apex triggers and Visual force pages

· Customize new and existing pagelayouts for individual business units within the organization.

· Have good working knowledge in querying salesforce.com database using SOQL 

· Used JitterBit and  Data loader to load the records on to the force.com platform and Good at Data Migration.

Project # 1:

Project Title           :  Aspen                    

 Client  
       :  Aspen, US
 Duration                :  November 2017 to Sep 2019

 Role                       :  Developer

 Tools                      :  DataLoader, Force.com IDE.

 Environment           :  Salesforce.com
Project Synopsis : 

                               Aspen project is health care based client Reps go to the doctors/prescribers and market their products, so that product will be widely used by doctors and hospitals. Reps make meetings that are called as LOG A CALL�s.  This �LOG A CALL� is contains all the information about meetings between reps and doctors/Prescribers. Besides this, there is �ASK A QUESTION� and �TIME OF TERRITORY� modules that help reps to raise a case and to take leave respectively.

Roles/Contribution in the Project:
· Creating custom objects, custom fields. 

·  Configuring new users, profiles and roles

· Created Validation Rules on Standard and custom fields and Configuring         Workflows                  

· Experience on working with Force.com IDE, Data loader, Workbench.

· Experience on  Controllers, Apex triggers and Visual force pages

· Customize new and existing pagelayouts for individual business units within the organization

· Experience on working with JitterBit and Data loader to load the records on to the force.com platform and Good at Data Migration.

                                                                                                                                Kiran P                                                                                                 


