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Objective

Seeking a challenging role in an organization where my skills and expertise can be leveraged for defining, designing, and delivering high performance software applications.

Professional Summary

· Having 6.2 plus years of IT experience with 4+ years of experience as a salesforce developer and Working as a Consultant in Capgemini – Chennai.

· Having Good Working experience on Aura Components and Good Knowledge on Lightning Web Components.
· Having Good Working experience on Service Cloud app development.
· Having Good experience on Asynchronous Apex class like Future, Batch, Queueable and Schedulable.
· Having Good Knowledge on Integration REST API, Sales Cloud and Community Cloud.
· Knowledge on working with Lightning UI, Visualforce pages, Visualforce Components, Apex Classes, Apex Triggers, Batch Apex, SOQL, SOSL etc.,
· Knowledge on Salesforce setups such as Permission Sets, Sharing Model, Roles, Profiles, OWD, Object relationships.
· Worked on Process Builder, Workflow and flows.
· Experience in SalesForce.com customization and configuration in Salesforce application.
· Having Good Working Experience on Custom Labels, Custom settings and Custom Metadata types.
· Knowledge on Core Java, HTML, JavaScript and CSS.
· Received Innovative Award for Automating 75% of the process involved in Authoring UI and ECT java based web Application using Excel Macro.
· Received Star performance of the year for the contribution towards the project in service cloud app development.
· Creating own Application in Developer org.
Work Experience
	Organization
	From
	To
	Designation
	Location

	Capgemini
	May 17, 2019
	Till Date
	Consultant
	Chennai

	HCL Technologies
	Nov 28, 2014
	May 15, 2019
	Senior Software Engineer
	Chennai


Academics

	Degree
	Year of Passing
	College/University
	Percentage

	B.Tech in Electronics and Communication Engineering
	2014
	Siddhartha Institute of Science and Technology, Puttur, JNTU – Ananthapur
	76.29

	Class XII
	2010
	Himaja Junior College, Puttur – AP Board
	95.3

	Class X
	2008
	Vivekananda English Medium High School, Puttur – AP Board
	88.66


Project Experience

Salesforce Lightning developer – (May 2019 – till date…)

	Client
	Jetstar - Capgemini

	Project Name
	Jetstar 

	Role 
	Developer.

	Background

Jetstar is an Australian Aviation Company part of Qantas group. In Jetstar project we are working on Lightning migration and working new requirements related to most of service process and few sales process.
Responsibilities:
· Worked on Lightning migration of Chat, Inbound consoles to Lightning Console.
· Created Aura Components to Build Single Lightning Service console for Chat, Inbound and Group Booking.
· Worked on Batch Class, Future, Schedulable and Queueable Class.

· Worked on Creating Custom Objects, Lightning App Builder pages, Permission sets, SOQL, SOSL, Visual force Pages, Visual force Components.
· Worked on Creating Components LWC for Graphical representation of sales data.
· Worked on Creating Lightning Email Templates, and Classic Email Templates to send Jetstar Product and offers related information.

· Worked on handling Customer Complaints through Inbound Email Handler.
· Attending Daily Standups in discussing day to day work with clients and onshore Team.

· Worked on Reports and Dashboards for representing Sales related data.


Salesforce developer – (Aug 2018 – May 2019)
	Client
	United Service Automobile Association

	Project Name
	MCRS Change Request Lightning

	Role 
	Developer.

	Background

MCRS Change Request is used to Track Record Details from Initial Phase till moved to Production. Where Fields Changes displayed in the layout may varies based on the current stage where the record Resides. And User can Search records Based on Unique Id or with the help of criteria-based search.

Responsibilities:

· Interacting with clients and Onsite counterparts in understanding the business requirements.

· Involved in Creating Custom Tabs, Custom Objects and Custom Fields.

· Involved in Creating Apex Class, Visual Force Pages, Apex Triggers, Validation Rules, and Email Alerts.

· Generated Reports and Dashboards according to clients Requirements.

· Import and Export Data using Import Wizard and Data Loader. 

· Create SOQL for Specific Search and Criteria Based Search Scenarios.

· Scheduled Apex Batch jobs for processing large records.
· Worked on Creating Aura Components for Migrating MCRS Project form classic to Lightning.

· Worked on lightning migration for most of the MCRS modules.




Salesforce Developer – (Sep 2017 – Jul 2018)
	Client
	United Service Automobile Association - USAA

	Project Name
	GSO – SRO and Vendor Complaint

	Role 
	Developer.

	Background

GSO Global Service Operations SRO defines Secure Room Operations. This application deals with Business Management for the client globally with respect to location, assets, people, revenue etc. Overall Management in single application.

USAA had a set of Vendors, for whom USAA always wants to be supportive to them. This project aims to have a Salesforce application which helps vendor and their users to raise complaints to USAA. The request data is submitted in Salesforce.

Responsibilities

· Created Custom SFDC Objects, lookup and Master-Detail relationships.

· Implemented many workflow rules, Email Alerts, Email Templates, page layouts, Validation rules, Permission Sets, Public Groups, Reports for different requirements.

· Designed Visual force pages, JavaScript, CSS style sheets etc.

· Developed and deployed Apex Classes, Standard Controllers, Custom Controller and Apex Triggers, for various functional needs in the application.

·  Configure custom reports and build dashboards for Web Aging.

· Unit Tests and code coverage according to Force.com best practice.

· Create Visual Force Page for Vendor Feedback.




Java Developer – (Mar 2015 – Aug 2017)
	Client
	United Service Automobile Association

	Technology
	Core Java, HTML, CSS, JavaScript, SQL, SOAP UI, Excel Macros and Agile Methodology.

	Role 
	Developer.

	Background

USAA Authoring Team is a Customer Communication Management Team Where Templates are developed using xDesign and Java Based AUTHUI and ECT Tools. This Project is about bug fixing and Enhancing few Features for Better User Interaction and improves Quality of Performance.

Responsibilities:

· Interaction with clients for the requirements to provide better level of output.

· Code Testing Issue analyzing and bug fixing.

· Working closely with Team on enhancing the bugs on existing system.

· Automated most of Process Using MS Word and Excel Based VB Macros.

· Created Java Automation Tool for Creating Design Document Automatically.

· Interacting with clients and onsite counterparts on daily basis.


Place: Chennai

Date:
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