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Highlights

A Certified AWS Solution Architect – Associate, with 8+ years as a AWS Solution Architect designing solutions for public/private/hybrid platforms. 16+ years in designing & implementing cloud infrastructure solutions on migration, operation, deployment & optimization across Airline, Health Care, Banking & Finance, Oil & Gas, eCommerce/CRM, & Content Management domains. Personality traits include strong stakeholder management, negotiation, interpersonal, communication & project management skills for delivering effective end-to-end technical business solutions.

technical skills

	Languages 
	Java, Python, Perl, PHP, PL/SQL, C#, YAML, XML, JSON, Java Script, ASP, Web Services, C++

	Automation & Tools 
	Free Marker XML, Selenium RC, Junit, Automation Anywhere, MS Project Plan, TFS, Visio

	RDBMS
	Oracle 11g, MS-SQL Server 7.0, Sybase, MySQL5.1, RDS, DynamoDB, PL/SQL

	App/Web Servers
	IBM WebSphere, iPlanet, Apache Web Server, Web Logic, Tomcat, IIS, Nginx, JBoss

	Cloud Computing
	AWS (Computing Services, Storage Services, Database Services, Load Balancer, Security & Identity Management Services, KMS, Networking Services, Management Tools)

SaaS, PaaS, IaaS, IaaC, Azure, VMware ESXi, Workspace ONE, vCenter, vSphere

	DevOps
	Docker, Kubernetes, Jenkins, GIT, Maven, Ansible, Chef, Packer, Terraform, CodeCommit, CodeBuild, CodeDeploy, CodePipeline

	Projects
	Data Migration, Data Center Migration, Infrastructure Implementation, Solution Design & Delivery

	Frameworks
	Struts, Spring, .NET, EJB, Hibernate

	Methodology
	Agile (Extreme Programming, Scrum, Lean software Development), DevOps, Critical Path, ITIL v3

	OS
	UNIX, Linux 6.2,Windows, Unix Shell scripting


Education & Professional Development

Bachelors of Science (Mathematics & Applied computers), Mumbai University, Mumbai, India – 1997

3 year Diploma in Computer Programming, NIIT, Mumbai, India - 2002

AWS Certified Solution Architect – Associate


Professional Qualifications

Technical Implementation for Software Design & Delivery

16+ years of hands on software development experience using Java, C++, Python, PHP, .Net, WebServices, Microservices, PL/SQL, UNIX shell scripting, XML, J2EE, Oracle

6 years in developing Mobility Applications on Android OS and Strong Knowledge of Robotic Process Automation (RPA) tools PEGA, Blue Prism, Automation anywhere, Work Fusion

Experience in BMC Remedy, TSYS, ECS+ real time 360-degreee process setup

9 years in Agile Product Development using Scrum, Extreme Programming & Lean development

Partnered with Quality Assurance & testing; performed evaluation/audits, performance load tests (JMeter, LoadRunner). Good Experience in Share Point Testing, HP QC migration testing, Maintain the Backup files in servers

Incorporated unit, black box, regression, integration, system and automation testing using AutomationAywhere, Selenium RC, JUnit, Free MarkerXML etc. Expertise in HP-ALM, JIRA, SharePoint and ServiceNow, FreshService

Implemented DevOps methodology. Maintained continuous integration & delivery (CI/CD) using Jenkins, Dockers & Kubernetes. Incorporated version control, GIT/GITHub
Experienced on data architecture, data ingestion pipeline design, import/export & advanced data processing using PL/SQL, DML & DDL queries and XML. Experienced working with RDBMSs (Oracle 10.x, Sybase, SQLServer, MySQL, NoSQL), Big Data, Search optimization, performance optimization techniques
Expertise in Data Exchange File (DEF) loading through ETL from Production server to UAT servers

Experienced in Dimensional, Relational, Conceptual, Physical & Logical Data modeling, ER/ Studio, Erwin, and Sybase Power Designer, Star Join Schema modeling, FACT & Dimensions tables

Experienced on software & defect lifecycle processes including design & architecture, hardware, installation, configuration, testing, Project implementation/delivery, communications, Go-live and decommission of the servers

In-depth experience on PoCs, Business process analysis, GAP Analysis / Blue print Phase, Test Automation, Data migration, and multi-platform testing viz. Unit, integration, End user and system testing 

IT Infrastructure, Cloud Computing, Digital Transformations & Virtualization

9 years implementing Infrastructure solutions including Upgrades, Service Operations and  Virtualization (End User Computing, Network, Storage & Mobile Device Management) solutions using AWS, Microsoft Azure, Oracle Cloud

9 years in architecting solutions interfacing SaaS, PaaS systems using IaC (Infrastructure as Code)

Designed and Implemented Data Center migrations across multi-locations. Rebuilt servers on Linux & Windows

Extensively worked on Hyper-Converged, Software defined Data Centre & Object defined Storage

Implemented Resilience, incorporated Backup & Disaster Recovery (BCDR) on Cloud, Hybrid platforms using RPO (Recovery point Objectives) & RTO (Recovery Time Objectives)

4 years in setup & deployment of private/public/hybrid cloud landscapes (IaaS/PaaS) using Amazon EC2, Microsoft Azure, AWS tools. Developed & Implemented migration from On-premise to on-Cloud

Reviewed Proof of Concepts (POC), engaged beta programs for adoption of new technologies
Reviewed networking (DNS, routing, firewalls, tracing & debugging); authorization (SSH, SOAP & REST)

Performed performance tuning, upgrades & resource optimization, viz. auto-scaling. Configured CPU, memory & storage for cost effective solutions

Integrated cloud application solutions (using Office 365, Azure platforms), Redis (for caching) and Identity and Access Management (IAM) 

Specialized in Testing and support experience in Oracle Server Migration & Solaris Server Migration

Worked on Solaris to AIX DB Migration Testing / Web logic server /Data Center Migration Testing & Support

Worked on ERP ORACLE / SAP Application configuration setup and Testing

Project/Program & IT Operations Management

9 years in IT Service Management (Design & Delivery) & Operations Management of applications

8 years managing multiple stakeholders; leading large team sizes (58 resources) across locations

Managed a Delivery Program worth US$ 9 million for Banking & Finance applications with 89 resources, and a Return on Investments (RoI) of USD 5 million over 4 years

Planned Capacity, Demand, Size & Resources towards annual budgeting for CAPEX & OPEX projects

Monitored & controlled Change Management & Gap Analysis; maintained continuous alignment of scope

9 years in leading Production support, Incidents/Problems using JIRA, ServiceNow & FreshService
9 years leading offshore/onsite projects on Infrastructure upgrades & Service Desk operations
10 years in Financial Management (Budgeting, Forecasting, Analytics) & Reporting for Executive Management

11 years managing Risks & Mitigation, defining Service Catalogue and Service Level Agreements
9 years performing Vendor, Procurement & Contracts Management, responding to RFPs and RFIs

Partnered with Quality Assurance; performed evaluations & audits (external & internal)

7 years in Agile methodology using Scrum, Extreme Programming & Lean development

Used methodologies (Critical Path), RUP & Waterfall, and used the PMBOK framework
Implemented Risk Management & Compliance (PCI DSS, CMMi, ISO 270001, COBIT, AML, KYC, 21CFR) procedures
Experience in EDI / Core, Data Maker Grid tool, VAT, Non-VAT, ACH, MFT File Transfer to servers. 
Worked on ERP Applications of SAP (FICO, BO, CRM, BI, SD & Hybris) /Oracle Hyperion modules testing

Professional Experience

Employer : Concept Software & Services LLC., Alpharetta, GA




Mar 2018 – Till Date

Client : HMS, Las Vegas, NV    

Project Leader (AWS Architect & DevOps Lead)

The project involved designing and architect a greenfield project to migrate data center and data between on-premise and private, public and hybrid cloud platform using AW. This included on-boarding the new application into the AWS Landing Zone, and building & maintaining AWS Cloud infrastructure to store, process & manage huge amount of data collected from legacy systems, aggregators and unstructured data from DBs 

Designed & reviewed detail documents related to Design Specification, Business Process validation, Migration, Data Preparation, Analysis & Test Plan

Validated the outbound (Blue Prism) inbound (UiPath and AA) documents data transferring to D2 servers.

Gathering AWS Cloud migration requirements, creating cloud migration strategies, approving details delivery architecture, creating the migration plan, designing orchestration plan and executing of migration run books.

Define and deploy monitoring, metrics, and logging systems on AWS Analytic Platforms such as Splunk (Integration, Creating Dashboards, Reporting and Setting up production alerts).

Installed, configured and maintained DNS systems using Route53 (AWS).

Supporting for all the configuration in RPA Application server with Polarion ALM, RPA runtime resources.

Validating RPA configuration to meet business requirements in accordance with governance and framework. 

Workflow, Approval, Test case Review, execution progress, unlock, Issue, Defect and closer in Polarion.

Polarion Integrated with Doors, Jenkins, HP-ALM and TFS (DevOps) configuration and support.

Managing Load Balancer, Firewall, web server, ESX, AWS, ETL, TCP/IP, Mobile and DNS setup etc.,

Monitoring the Linux / Windows Physical / VM (virtual Machine) / cloud Server performance test regularly.

Managing Data Center Management, Webhosting, Memory, Storage, Apache, web server, Postgres, SAN, LDAP, Hadoop, Network, Switch, COTS, Routers, Docker, API, Virtual and Cloud.

Testing and validating the MDM ETL Mapping from Source to Target system in Common publish layer. 

Test Data Management (TDM), Master Data Management (MDM) for DW ETL Testing.

Validation support to MDM common Publish to Common Data Repository (CDR). 

Successfully ported on-premises legacy applications to AWS, LandingZone,  & achieved significant increase in availability & cost savings
Developed templates for AWS infrastructure as a code using CloudFormation to build development, test & production environments using Terraform

Automated build & deploy processes using Packer & Ansible
Documented, analyzed & managed business requirements & appropriately selected AWS service based on storage, networking, compute, database, or security requirements
Designed & implemented strategy & procedures for disaster recovery (DR), High Availability (HA) & data archiving 

Documented, configured various cloud operational services & hand-off to operational teams 
Estimated AWS infrastructure costs & identified cost control mechanisms using CloudHealth

Analyzed (Cost, Scale & Security) & implemented cloud infrastructure; finalized Private/Public/Hybrid clouds by conducting PoCs between VMware Horizon Air, Microsoft Azure & Amazon Web Services

Analyzed requirements & designed system architecture to achieve business goals

Proactively monitored servers & applications in the Cloud to identify & rectify potential issues on time using CloudWatch, Grafana, Kibana, Site24x7
Architected  & deployed a multitude of applications utilizing AWS services: EC2, EFS, S3, SQS, SNS, VPC, ELB, EBS, IAM, CloudWatch, RDS, Lambda, Storage Gateway, DataSync
Managed the provisioning of Kubernetes infrastructure on bare-metal, VMware & Public Cloud Platforms

Configured & administered Kubernetes distributions and networking/firewall concepts

Performed code reviews , static code analysis & audits on Java, Python, Linux shell scripts & PL/SQL

Implemented Docker containers across multiple environments for development, testing & production

Used Jira for ticket management & assigning labels/tags for defining sprints (Agile methodology)

Reviewed & suggested measurements such as firewalls, VPN, SSL, F5 configuration for load balancers

Implemented AWS WAF & OCI WAF to prevent DDoS attacks across multiple platforms

Implemented continuous integration (CI), deployment (CD) using Jenkins & used Git for version control & repository. Led team to implement test automation using ‘JUnit’, ‘Automation Anywhere’, XMLParser

Environment: XML, Postgres, Oracle, Sql, JAVA, HTML,  Shell, AWS / Azure, SQL developer, ETL, Linux, Windows server 2012, Android/mobile OS, Jenkins, MQ, TFS(DevOps), Tableau, BMC Remedy, Micro Strategy, MDM informatica, IDD, FTP/ SFTP, HP-ALM SharePoint, and Blue Prism 6.3, Service now

Employer : Concept Software & Services LLC., Alpharetta, GA




Feb 2017 – Feb 2018    

Client : SouthWest Nevada Gas Authority, Las Vegas, NV
Sr. Solutions Architect (AWS)                                                                            
The project consists of planning & migrating 3 on-premises data-centers to the cloud 

Selected the appropriate AWS services, S3, CloudFront & ElasticSearch, to deploy XML & JSON files to be used by the web application hosted in the public Cloud
Configured & managed various AWS Services including EC2, RDS, VPC, S3, Glacier, Cloud Watch, CloudFront

Monitored production web applications on both AWS Cloud & on-premise & initiated corrective  actions 
Architect for cloud & on-premise infrastructure across server, storage & data center domains for design, development & implementation of utility product

Evaluated proposals & recommended the technical solutions to migrate web applications to AWS cloud

Worked closely with infrastructure engineers & solutions architects to design & build infrastructure to support the migration of the content management application in the new data-center
Worked with web application & solution architecture teams to conduct proof of concept (POC) & implemented the design in production environment in AWS
Worked closely with the scrum master, product owners & the team to plan, execute & review daily tasks & challenges & developed ways to improve collaboration with other teams
Designed & implemented procedures for disaster recovery (DR)  & High Availability (HA) & data archiving using RPO (Recovery Point Objectives) and RTO (Recovery Time Objective)
Designed & implemented S3 & CloudFront for security & data protection using Access Control List & Bucket Policies 
Architect & provisioned environments using Cloud Formation template to facilitate deployment
Analyzed businesses requirements, created user stories & sub-tasks & distribute story points & expected hours for the sub-tasks on JIRA & system integration points for appropriate technology solutions 

Created Microservices using Java, Python, for financial transaction modules viz. AP, AR, GL 

Generated weekly Cash Flow Statements for separate revenue streams using AWS RDS & RabbitMQ  

Developed an android app for ticket management & rendering job codes to accounts & engineering department

Designed & developed a budget module using Python, XML, to track budget v/s actuals

Designed HR Microservices using Java, for generating WPS, payroll calculation & tax accounting

Implemented Docker containerization & Continuous Integration (CI)/ Continuous Deployment (CD) models to assist in iterative releases using Jenkins, GIT

Implemented the Continuous Integration principles and practices for the Development Team using GIT, Jenkins, Maven, Nexus and SonarQube.

Worked on setting up applications in Docker containers (Linux & Windows) and managing Docker application in production environments using modern orchestration tools (ECS, Kubernetes, Docker Swarm).

Moving all route AWS Route 53 records out of public hosted zone to private hosted zone due to security reason.

Worked on setting up applications on Docker containers (Linux & Windows). Provision Docker repository using Terraform, Build and Tag the Docker container, Push to Docker repository, Scan Docker image for vulnerabilities using Anchor Engine.

Successfully ported a legacy, on-premises application and database to AWS and achieved significant increase in availability using schema conversion tool and DMS

Pinnacle Data Systems LLC., Suwanee, GA 





Apr 2014 - Jan 2017
Sr. Technical Architect
The project consisted of a digital transformation of the City's websites & application servers, building the technical infrastructure of the content management platform with Vignette OpenText, developed content & design standards, & established business processes to help the City achieve its online goals.

Performed project reporting including overall project performance against deliverables

Monitored projects from initiation through delivery, & reports work progress
Maintained & track issues/risk, action items, & project completion documentation

Ensured customer satisfaction of website design & migration to the new platform by managing the details of overall project schedules & deliverable

Developed & managed the project plan, project scope, development/delivery schedule, & resources 
Maintained Risk & Issues Management log & led collaboration among stakeholders to risk & issues resolution including problem resolution

Documented the current state architecture & perform gap analysis of digital needs & capabilities
Developed content migration plans – content migration to Vignette OpenText
Contributed to the development of the digital architecture reference models & drive for its adoption
Monitored defects & logged metrics using trac/MS Excel for prioritization & preventive measures

Successfully implemented Release Management process & Software Automation. Generated random code artifacts & packages using Cruise Control. Tracked & managed defects using Bugzilla

Reviewed Apache Maven 3.3.2 build scripts; Designed continuous integration process using Cruise Control

Architect, Designed & implemented end-to-end scalable solutions based on Public/Private/Hybrid Cloud solutions & securely integrated public cloud into traditional hosting/delivery models using AWS

Initiated & successfully implemented PoCs on Oracle, DynamoDB & MongoDB

Implemented Agile methodology & Refactoring, Testing (TDD, BDD) & Continuous Delivery

Analyzed & Performed IT security risks, mitigation strategies, data classification & data-loss prevention

Delivered security code artifacts for Back Office applications using Sefas

Implemented measurements such as firewalls, SSL, F5 configuration for load balancers

Designed mobility apps for approval process using Adobe UX

Executed migration applications for legacy systems using Dialogue in HPExstream generating savings

Monitored Unix shell scripts on bashl for invoking batch jobs related to print instructions on Solimar

Maintained continuous alignment of program scope using Agile methodologies (Extreme Programming, Lean software development & Scrum) & made recommendations to enhance business effectiveness

CSC/DXC, Eatontown, NJ







Sep 2011 - Mar 2014
Sr. Solutions Architect

The project consisted of building a system infrastructure to deploy a package application used to create, manage & publish web content to both internal & public facing websites.

Led a cross functional team of 15 resources to create the system infrastructure

Assisted the client in clearly defining, analyzing & managing business requirements

Analyzed logical & physical functionalities of the content management application & effectively integrated the solution into existing corporate IT infrastructure. 

Helped translate business requirements into technical specifications

Worked with vendors on solutions to minimize cost of ownership to the enterprise

Worked with the offshore implementation & support teams to determine technological improvements to increase implementation efficiency. Created & reviewed DB design using Oracle SQL developer

Develop & maintain disaster recovery & business continuity plans; documented solutions & procedures 
Ensured project developed to quality standards through code & design reviews & come up with QA functional & performance test plan. Planned work efforts & create end users training materials 

Implemented an application using Microsoft.NET framework & C#

Designed Web services on Web2.0 & exposed it for consumption using SOAP

Architect the 'Hire to Retire' application design; integrating with ERP-HR & Third party software

Created interface components, synchronized thread object using Java

Scripted Web pages using JavaScript for prototype development & the final product using J2EE, Python

Designed & reviewed Service Oriented Architecture(SOA) for consuming web services exposed by COGNOS Controller for generating annual reports & financial results for the organization

Implemented a Configuration Management process for managing hardware & software assets

MphasiS , New Jersey, USA







Mar’10 – Sep’11

Sr. Solutions Architect

Reviewed Enterprise Infrastructure Architecture & Service Oriented Architecture(SoA) to integrate distributed internal/external systems for financial data

Managed application Design, Storage, Data Modeling & Data Center Migration, & infrastructure upgrades

Reviewed UI interface developed using Microsoft .NET framework & C#

Re-engineered document based on Change management & gap analysis
Designed business logic using Java objects & persistence using business objects

Designed web services consumed by the application to read BLOB data uploaded using the MTOM layer

Used XML parsers to parse binary data into readable content
Defined FP sizing & effort calculation & compared them against the SMC classification criteria & break them down into WBS for project planning purposes

Planned & analyzed the development, test & Quality Testing (QAT) Environment using F5 (load balancer) 

Reviewed Business Requirements Document (BRD); owned Functional Design Document (FDD) & liaised with stakeholder for evaluating business plans

Owned Production Support including incident management & monitoring release schedule

EoK Technologies, Fremont, CA






Apr’09 – Jan’10
Sr. Systems Engineer

Authored the enterprise Java EE Standards & Best Practices using OOAD

Part of the team to architect the application design using RUP

Responsible for re-engineering document for the existing Change management application & gap analysis
Created, documented & maintained the Workflow Redesign Process Diagram using MS Visio

Created Business Requirements Document (BRD), Functional Design Document (FDD) to communicate the business requirements to the technical team

Documented algorithms & operational requirement in the form of Technical Requirement Specification (TRS), identified logical system architecture, specified system interfaces

Worked with business partners IT team to define the technical requirements & data mappings using ERWIN including performance tuning from the Legacy data sources to the CACHE Operational & Warehouse DBs

Integrated the application with the mainframe data using LDE microflows

Created Object Relational Mapping (ORM) between class objects & DB tables using Hibernate2.1 & EJB3.0

Created web services for procedure calls responsible for transactional commit using WSDL client

Analyzed, identified & created data models, relationships & data diagrams using ERWIN

Led on resolving the performance issues with the latest application release that used AJAX (Web2.0)

Designed development, test & Quality Testing (QAT) Environment using F5 (load balancer) configuration

Worked as Production Support Technical Leader. Responsibilities included project assignments, resource allocation, monitoring status of the ongoing projects & development, bug tracking

Conducted reviews with designers & developers & monitored testing efforts to ensure quality & efficiency

Presented detailed project summaries to V.P of Business Strategies & V.P of Operations & conducted post-implementation analyses to determine areas for program involvement

Used Free Marker XML Validation for comparing XMLs used for transacting data through the Routing Tier

Used maven to incorporate the Selenium & Free Marker XML validation test cases as a part of the build mechanism to detect bug before the build is generated

Kodak Imaging Network, Emeryville, CA





Dec’07 – Mar’09
Automation Architect

Hands on experience on CRM based e-commerce application using ATG 6.0/9.0 on IBM Webshpere

Responsible for re-engineering document for the existing Change management application & gap analysis
Documented algorithms & operational requirement; identified logical system architecture, system interfaces

Worked with business partners & IT team to define the technical requirements & data mappings including performance tuning from the Legacy data sources to the CACHE Operational & Warehouse databases

Solution Architect for the enterprise business rule engine architecture leveraging the Blaze Rule Engine & leveraging Oracle Financials records using OBIEE

Gathered Requirements from Business Owners & crafted project scope to identify software, resource, budget requirements for Full File Scanning (Loan File Imaging) projects in an effort to establish a Paperless Office

Created Object Relational Mapping (ORM) between class objects & DB tables using Hibernate2.1 & EJB3.0

Was part of a team to design & create previews for selected products using Action Scripts (Flash -Web 2.0) & creating pages using Adobe Flex App2 based on Rich Internet Application framework.

Analyzed, identified & created data models, relationships & data diagrams using ERWIN

Resolved the performance issues with the latest application release that used AJAX a part of Web2.0 specs

Used multi-threading for generating route order ids for processing orders successfully via fulfillers

Modeled Business processes by creating Process Flow diagrams, Activity diagrams & Data flow diagrams using MS Visio. Created detailed process flow diagrams to depict the As Is & To Be Business processes 

Researched/Resolved Order issues daily: Worked within daily deadlines correct & release orders to distribution for processing & shipping using applications developed in C++.

Developed Stored Procedures, Triggers & SQL transaction scripts using PL/SQL & transaction statements using Java & Unix Shell scripting

Implemented Agile Methodologies such as Extreme Programming (XP) - Code Reviews through frequent delivery of working software, Scrum

Used tools such as Bugzilla, Cruise Control for build services, Version Control using SVN, Agile Unified Process for implementing Agile Methodologies

Used maven with Cruise Control to generate build & maintain versions
Planned & tracked all the phases of the project using MS Project to ensure timely implementation. Ensured adequate documentation & timely rollout of the software into production

Interpro Inc, Keego Harbor, MI







Nov’06 – Sep’07

Sr Technical Consultant

Held weekly team meetings to manage priorities, issues, risks, improve engineering discipline, & improve team communications across other teams on the project

Authored the enterprises Java EE Standards & Best Practices using OOAD

Hands on experience on CRM based e-commerce application using ATG6.0 & ATG Dynamo

Created Object Relational Mapping (ORM) between class objects & DB tables using Hibernate2.1 & EJB3.0.

Was part of a team to design & create previews for selected products using Rich Internet Application tools such as Action Scripts (Flash) as per Web 2.0 standards

Worked as Production Support Technical Leader. Responsibilities included project assignments, resource allocation, monitoring status of the ongoing projects & development

Met with clients or business sponsors to understand business requirements, create functional & technical specifications to design, develop & maintain systems

Used Agile methodologies such as Cruise control, Bugzilla, VersionOne for project management & testing

Developed Application Layer for UAT using Selenium Development Environment as well as the main application using JSP & JSP-Tag libraries & java objects, responsible for validating the Business rules & interacting with Database through Data Layer

Delivered Rich content & user experience on the web using Web2.0

Incorporated automated unit test application into the business rules development process

Work closely with Data Programmers to migrate data between the SCM software & the Web layer.

Developed Cursors, Stored Procedures using PL/SQL
Used maven with Cruise Control to generate build & maintain versions
