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Name: Yash Joshi                                                                                                                  
Email: yash.salesforce12@gmail.com                                      
Phone Number: 510-291-6965
LinkedIn: www.linkedin.com/in/yashsalesforce12

SUMMARY
· 7 years of experience in analysis, design, development, testing, delivery and production support of application software. Over 6+ years of experience in Salesforce.com CRM Platform and Apex technologies, Sales Cloud, Service Cloud, Marketing Cloud.

· Expertise in Aura Framework, Lightning Components and Salesforce Lightning Design System (SLDS). 

· Experienced in all phases of Salesforce Software Development Life Cycle (SDLC) and project life cycle processes from analysis, design, development, testing, implementation and maintenance of standalone object-oriented enterprise applications.

· Experienced in discovering how Financial Service Cloud with Family Financial Tracking helps retail, premier, and business banks digitally transform engagements to become the bank that customers love.

· Upgraded some Apps from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages.

· Experience in Force.com Apex Classes, Apex triggers, Visual Force, Batch Apex, Integration, REST, SOAP based Web Services, Force.com API, SOQL and SOSL, Sales force App Exchange and JAVA and C# on demand.
· Experience in creating Custom Objects, Custom Formula Fields, Field dependencies, Relationships, Pick-lists, Custom Tabs, Validation rules, Work Flows, Approval Processes, Page Layouts, Search Layouts to meet the client’s requirement and functionality.

· Hands-on experience in several mid-size, global implementations using Steel brick CPQ.
· Experience in SFDC Administrative tasks like creating Profiles, Permission Sets, Roles, Users, Record Types, Email Services, Reports, Dashboards, Tasks and Actions.

· Experience in working with Debug Apex Scripts using Debug Logs and System Log Console to catch Exceptions and execute Governor Limits. 

· Performed administration activities for SFDC/Veeva including System Configuration, Analytics Reporting, Data Migration, User Acceptance Testing, End User Training Development & Delivery and System Testing.

· Experience working with Force.com IDE, Data Loader, Apex Explorer and Salesforce.com Sandbox environments.

· Setting up Apttus Approval Process, hiding certain products from the price list using search filters. (CPQ)
· Experience in working with Force.com Standard Objects Accounts, Contacts, Leads, Cases, Opportunities and Campaigns.

· Hands on experience implementing Role Hierarchies and Sharing Rules for system security design.

· Experience in Standard and Custom Controllers in Visual Force for development of custom visual force pages and components as required by business requirements.

· Knowledge in CLM, and X-author templates, importing data into Apttus using data loader & import wizard.
· Used different data tools - Apex Data Loader, Import Wizard, SFDC Data Export, and Mass Delete.

· Experience working with Salesforce.com sandbox and production environments.

· Proficient in working with Eclipse IDE and Force.com Plug-in for writing business logic in Apex programming language.

· Worked on Change sets, Packages, Eclipse, ANT migration tool for deploying apps and several other components.

· Involved in design, development, test and implementation phases of Software Development Life Cycle and Agile Development using JIRA with focus in Object Oriented Programming.

· Experience in using the Workbench tool for SOQL queries, SOSL and the REST Explorer.

· Experience in using the Force.com Explorer to browse data model schema, custom objects, fields, build and test SOQL queries also performing data migration from Legacy Systems using Data Loader.

· Expertise in Object Oriented Programming involving Analysis and Design and Development of web-based applications using Java technologies: HTML, DHTML, CSS, XML, JavaScript, and J2EE.

TECHNICAL SKILLS:
	Salesforce Technologies
	SFDC Certified Force.com Developer, Sales force CRM, Sales force SFA, Apex Language, Apex Classes/Controllers, Apex Triggers, SOQL, SOSL, Visual Force Pages / Components, S Controls, Apex Web Services, AJAX, Workflow & Approvals, Dashboards, Analytic Snapshots, Case Management Automation, Custom Objects.



	Salesforce Tools
	Eclipse, Force.com Eclipse IDE Plug-in, Force.com Explorer, Apex Data Loader, Force.com, Workbench, Force.com Platform (Sandbox and Production), Marketo.



	Other Programming

Languages
	Java, JavaScript, HTML, XML, DHTML, C, C++ , C#,SQL



	Databases
	MS SQL Server 2005/2008, PL/SQL, RDBMS, Oracle 8i/9i/10g, MS Access, and MySQL

	Operating Systems
	Windows 2000/ XP Pro/ Vista, Windows Server 2000/ 2003/2008


PROFESSIONAL CERTIFICATIONS:

· Certified Salesforce Administrator (201)

· Certified Salesforce Platform Developer (PD1)

· Certified Salesforce Platform Developer (PDII)
PROFICIENCY FORTE:
Project Management Expertise in: 
· Case / system / process study for project planning, scoping, estimation, tracking etc.

· Defining best practices for project support and documentation.
· Debugging Production Environment Code and Preparing Root Cause Analysis Document(RCA).

SDLC Planning & Management:
· Understanding the technical & functional specifications.
· Designing, developing, testing, troubleshooting and debugging of the applications.
· Managing smooth implementation and testing of the application at client location.
· Providing post-implementation, enhancement and maintenance support to client for application.
PROJECTS SUMMARY:
Client:
Apple Inc., Sunnyvale, CA                                                                                                       July 2019-Present
Role:  Senior Salesforce Developer
Project Details: Apple Inc. is an American multinational technology company headquartered in Cupertino, California, that designs, develops, and sells consumer electronics, computer software, and online services. It is considered one of the Big Five companies in the U.S. information technology industry, along with Amazon, Google, Microsoft, and Facebook. 
Key Responsibilities:

· Interacted with various business user groups for gathering the requirements for Salesforce implementation and documented the Business and Software Requirements.
· Worked closely with business users, analysts for requirements understanding, analyzing, and preparing technical document for the functional requirements and use LWC to increase application performance.
· Involved in Salesforce.com Application Setup activities and customized the apps to match the functional needs of the organization.

· Upgraded some Apps from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages.
· Made new feature enhancements on Service cloud console view and developed some Visual force components.
· Experience in building Lightning applications and using Lightning Design System, Lightning Implementation(s) Salesforce communities, chatter, and shield experience.
· Implemented the requirements on Salesforce.com platform and Force.com IDE Plug-in using Eclipse. 

· Performed detailed analysis of business and technical requirements and designed the solution by customizing various standard objects of Salesforce.com (SFDC) and using other Platform based technologies like Visualforce, Force.com API, and Web Services. 

· Created and maintained the email templates to be used in the Workflows, Auto Assignment Rules and Auto Response Rules related to Lead Management module in Sales Cloud. 

· Worked on customization of Sales Cloud schema by customizing standard objects like Leads, Accounts, Contact and Opportunity, Products.

· Developed apex classes, extension controller classes to searching adding records into other objects using DML methods. 

· Worked on Salesforce Lightning Process builder to easily automate business processes. Developed re-usable UI components with the Lightning Component Framework. Migrating from Salesforce Classic to Lightning and created Lightning components.
· Worked closely with business users, analysts for requirements understanding, analyzing, and preparing technical document for the functional requirements. 
· Involved in building Lightning components apps to provide better and more interactive interfaces to end users, which help in sales enhancements.

· Used JavaScript, jQuery for client-side validations and implementing custom pagination using data-tables. Written apex batch classes to process large data updates, queried large datasets and exported to excel. 

· Worked on Lightning Process builder flows, Connect API, Chatter and quick Action.

· Integration Methodologies, different API, Trigger framework, Recursive Triggers, VF Remoting, Asynchronous Framework & options.

· Good Experience on Salesforce Lightning. Experience in third party integration with ERP (Marketing Cloud, Service Cloud).

· Provide technical architecture strategy and guidance for Salesforce rollouts, and assist with design for adoption strategy.

· Support and provide recommendations to the COO, CTO, VP of Sales, and VP of Services by tailoring Salesforce.com to meet agile business needs.

· Created and updated users, reports, and dashboards to track pipeline/stages for management visibility, while integrating Apex (applications) to Salesforce accounts such as Conga Merge and Outlook

· Strong knowledge on VMOC rules, Veeva vault integration with Veeva CRM, IRep implementation and with Approved email setup and implementation.

· Designed and developed Test utility framework and used annotations @isTest, @testSetup and ensured to meet 75% of code coverage. 

· Implemented Web-to-Lead and custom Lead conversion using custom Visualforce and Apex Extension controller class. Used Relationship, Aggregate queries using SOQL, SOSL to query and search records from salesforce platform database. 

· Developed custom Apex extension controllers (Dispatchers) and visualforce pages to dispatch to visualforce page and standard page layouts based on record type. Developed custom Visualforce components and implemented components at different visualforce pages. 
· Worked with Lightning Design System, Lightning App Builder, Lightning Component Framework, Lightning customizations.
· Extensively used Eclipse IDE, Developer Console and Workbench for developing Apex Classes, Triggers and customizing other meta-data components. 

· Worked in developing and consuming SOAP and REST services in service-oriented architecture. 

· Worked on integration within built application of Wind stream to generate the Quote using SOAP services.

· Deployed the applications to various SFDC environments using Change Sets, deployment connections and Packages. 

· Specially worked on Case Management with Workflow and Approval Process, User Entitlements and Role hierarchy for Salesforce.com Applications. Implemented Field Level Security for sensitive data holder fields. 

· Created Summary reports, Matrix reports, Charts and Dashboards to assist the business team.

· Worked on supporting tickets in the following area: Roles, Profiles, Access Settings, Workflow Rules, Validation, creation and modification of fields and page layouts, upload of data. 

Environment: Saleforce.com platform, Financial Service Cloud, LWC,  Lightning Components, Communities, Journey Builder, Visual Studio, Email Campaign, My SQL Server, Omni-Channel, Visual Force (Pages, Component, Controllers), Apex Language, DML statements, SOQL, SOSL, Data Loader, HTML, Workflow, Approvals, Reports, Custom Objects, Custom Tabs, Sandbox data loading, Eclipse IDE Plug-in, Windows, Custom Fields, Triggers, Workflows Rules, Validation Rules.

Project # 2
Client: Workday, Pleasanton, CA                                                                                                       Dec 2017- June 2019
Role: Senior SalesForce Developer
Project Details: Workday, Inc., is an American on demand financial management and human capital management software vendor. Workday was founded by David Duffield, founder and former CEO of ERP company PeopleSoft, and former PeopleSoft chief strategist Aneel Bhusri following Oracle's hostile takeover of PeopleSoft in 2005.
 Key Responsibilities:
· Developed Custom Objects, Custom reports and configured Analytical Snapshots to dump the data into on a regular basis for sales performance and lead generation statics. 
· Experienced in building Lightning applications and using Lightning Design System, Lightning Implementation(s) Salesforce communities, chatter, and shield experience.
· Responsible for Salesforce.com Development and Administration in the organization.

· Created user Roles and Profiles, security controls and shared settings.

· Worked on various Sales force standard objects like Accounts, Contacts, Leads, Reports and Dashboards Case, Solutions and Opportunities.

· Used eclipse Force.com toolkit for creating Apex Classes and Apex Triggers to develop custom logic and objects.

· Designed and developed SFA based Application on Force.com Platform in Salesforce.com environment with Apex programming language at backend and Visual-Force pages as user interface. 

· Worked in developing various lightning components, events and lightning applications.

· Created Lightning Component Tabs and Visual force Tabs.  

· Worked with SF Chatter which helps the users to communicate with the organization easily and quickly.

· Worked with Integration and web services. 

· Integrated Salesforce with legacy systems using Apex Web services and outbound messaging.

· Used SOQL & SOSL with in Governor Limits for data manipulation needs of the application using Force.com Explorer.

· Implemented Apex Triggers with SOQL queries and also created workflows like email alerts and field updates.

· Used agile methodology and interacted with different stakeholders and participated in the regular meetings.

· Developed Custom Objects, Custom Reports and configured the Analytic Snapshots to dump the data on regular basis for the sales performance and lead generation statistics.

· Supported the data migration activities for migrating the data from various business sources with the support of Salesforce CRM. 

· Provided daily user support in managing users, creating and maintaining custom objects and fields, handling bulk data migration, maintenance of page layouts, and installation and support of App Exchange applications like Exact Target and Market. 

· Developed and supported Extraction, Transformation and Load process (ETL) using Informatica.

· Created email templates and inbound emails using Visual force for the clients and customers.

· Developed Apex Test Classes with assurance of maximum code coverage.

· Worked with Salesforce1 sandbox simulator to run and test the Lightning Applications.

· Created custom components to be used in visual force pages and visual force email templates.

· Worked extensively with the QA team for designing Test Plan and Test Cases for the User Acceptance testing (UAT).

· Used the sandbox for testing and migrated the code to the deployment instance after testing.

· Provided ongoing salesforce.com maintenance and administration services including periodic data cleansing, custom objects, workflow. 

· Developed and configured various Reports and Report Folders for different user profiles based on the need in the organization.

Environment: Saleforce.com platform, Apex Language, Apttus CPQ, Visual Force (Pages, Component & Controllers), Pages, Data Loader, HTML, Java Script, Workflow & Approvals, Marketo, Reports, Custom Objects, Lightning, Custom Tabs, Email Services, Security Controls, Sandbox data loading, Eclipse IDE Plug-in, Windows XP, Apex, Visualforce, Salesforce Reports, Java Script, Salesforce, Flex, QlikView Reports
Project # 3
Client: Capital One, Plano, TX
                                                                                                                   Nov 2015- Nov 2017
Role: Senior Salesforce Developer
Project Details: Capital One Financial Corporation is an American bank holding company specializing in credit cards, auto loans, banking, and savings accounts, headquartered in McLean, Virginia with operations primarily in the United States. It is on the list of largest banks in the United States and has developed a reputation for being a technology-focused bank.
Key Responsibilities:
· Implemented Salesforce Service Cloud & Opportunity Management (Case Management, Entitlement Management, Product & Price Book, High Volume Customer Portal, Partner Portal, Visual Force Sites) for business support and technical support for its channel customers.

· Implemented Quote-to-Cash solution using CPQ. Depth understanding of the CPQ data model and functionality.

· Experience on CPQ using Product Catalog Quoting and Contracting.

· Extensively worked on force.com platform in salesforce.com environment with Apex and Visual Force pages.

· Created custom reports and enhanced Work.com environment as per user needs using Apex and Visual force pages.

· Developed dynamic visual force pages using Java script and Ajax toolkit.

· Worked with SOQL, SOSL queries with Governor Limitations to store and download the data from Salesforce.com platform database.

· Worked on writing Apex Triggers & Apex Classes, Batch Apex and Scheduled Apex.

· Experienced in designing UI using Visual Force Pages. Wrote Test Scripts for various scenarios.

· Migrating Metadata from one sandbox to another sandbox using Force.com IDE tool.
· Used Web Services like SOAP API and Rest API to integrate with external systems.

· Implemented Email-to-Case, Web-to-Case for automation of the case creation.

· Performed Unit, Integration, Regression and User Acceptance Testing.


· Managed user accounts and security - including new user account creation, profile and role Management, sharing rules, and security controls.                

· Analyzed complex business requirements and designed solutions using Apex classes, triggers, and Visual Force pages.
· Configured Salesforce.com to meet business requirements - including fields, page layouts, workflows, approvals and validation rules.
· Developed and configured various Custom Reports and Report Folders for different user profiles
· based on the needs in the organization

· Use Data Loader to insert, update, and bulk import or export of data from Salesforce.com 

· Objects and to read, extract and load data from comma separated values (CSV) files.

· Proactively discover the underlying business goal and needs.

· Provide solutions to problems clients face

· Implemented Salesforce.com customizations and drove user acceptance testing (UAT). 

· Partner with business stakeholders driving the requirements to be sure they have a complete understanding of the improvements and changes

· Resolved Salesforce.com usage problems.

· Conducted Training sessions for End users and testing team.

· Integrating on premise Mainframe Case, CPQ and reporting systems with Salesforce REST APIs.

· Implemented Email to lead, Web to lead functionalities and Data Loader to bulk load leads data into salesforce.com from other databases and CSV files.

· Used Force.com IDE for development of Visual Force Pages, Apex classes, Triggers and debugging and analyzing logs.

Environment: Salesforce.com platform, Service Cloud, Sales Cloud, Apex Language, Visual force (Pages, Component & Controllers), Pages, Data Loader, HTML, Java Script, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Security Controls, Sandbox data loading, Eclipse IDE Plug-in, Windows XP
Project # 4
Client:
Capital Info Groups, Hyderabad, India                                                                                  Sep 2013- Mar 2015                                                                 
Role:   Jr. SalesForce Admin/ Developer
Description:
Key Responsibilities:
· Performed the roles of Salesforce.com Admin and Developer in the organization.
· Worked on various salesforce.com Standard objects, Custom Objects, Triggers, Classes, Pages, Reports and Dashboards.

· Designed, developed and deployed the Custom objects, Page layouts, Custom tabs, Components, Visual Force Pages to suit to the needs of the application.

· Designed, developed and deployed Apex Classes Extension Classes to support Visual Force pages’ development, Test Classes for Unit testing and Apex Triggers for various functional needs in the application.

· Created workflow rules and defined related tasks, time triggered tasks, Email alerts, filed updates to implement business logic.

· Involved in design, coding, and maintenance phase.

· Used SOQL & SOSL for data manipulation needs of the application using platform database objects.

· Involved in various activities of the project, like information gathering, analyzing the information, documenting the functional and nonfunctional requirements. 

· Designed, developed and deployed Apex Classes, Controller Classes and Apex Triggers, packages for various functional needs in the application.

· Designed and deployed Custom tabs, validation rules, Approval Processes and Auto-Response Rules for automating business logic.

· Designed, and developed the Custom objects, validation rules, Page layouts, Components, Visual force Pages to suit to the needs of the application.

· Developed and Customized User interface in Salesforce.com using Visual force, Apex controllers and Force.com IDE.

· Integrated external financial systems for synching data in Salesforce.

· Worked on various Salesforce.com standard objects like Campaigns, Leads, Accounts, Contacts, Opportunity, Forecast, Cases, Reports and Dashboards.

· Implemented pick lists, dependent pick lists, lookups, master detail relationships, validation and formula fields to the custom objects.

· Imported data from excel sheets in to Leads, Accounts, Contacts and Opportunities using Data Loader and Import Wizard.

· Developed Visual Force Pages to include extra functionality and wrote Apex Classes to provide functionality to the visual pages.

· Created Visual force mail templates and also automated Email Process to send installation instructions to new and existing customers.

· Developed and configured various Reports and Report Folders for different user profiles based on the organization initiatives.

· Worked with admin team to create users, roles, public groups and implemented role hierarchies, sharing rules and record level permissions to provide shared access among different users.

· Worked with admin team to create profiles and implemented Object and field level security to hide critical information on the profile users.

· Developed Custom Objects, Custom Reports and configured the Analytic Snapshots to dump the data on regular basis for the sales performance and lead generation statistics.

· Used the sandbox for testing and migrated the code to the deployment instance after testing.

ENVIRONMENT:  Salesforce.com platform, Force.com IDE,  Apex, Visualforce, Dynamic Visualforce pages, validation-rules, Workflow-rules, Trigger, SOSL, SOQL, Custom Metadata Types, JavaScript, Data Loader, Email Services, Security controls, HTML, Eclipse IDE Report, Dashboard.
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