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Mufaddal Peshawarwala
Software Manager / Product Manager-Owner / Director
(20+ years in IT)

Summary

Total 20+ years in the Technology field. Worked as many different roles: Development Manager, Product Manager,
Product Owner, Developer, BA, etc ... Looking for exciting new roles in new Technologies. Continuous learner and
always looking to grow and improve. Also work with offshore resources as needed on different projects.

Work Experience:

April 2016 — Present -- Contracts -USA
Software Manager / Product manager-owner
Recent major clients: Highmark, UHG(Optum)
Multiple clients..
e Hire and build out technical and product/qa teams.

e Product management - Own digital product roadmap decisions and priority of items on
the digital product backlog leveraging a deep understanding of the business and IT.

e Develop the long-term strategy for client programs and translate that into an
achievable road map/action plan.

e Hands on developer - Build components, templates, workflows, and many other aem

artifacts as needed.

Manage Agile Teams.

Managed Software development teams.

Managed QA and Functional analysis teams.

Leadership building web applications in dynamic web-based environments.

Agile development, continuous deployment methodologies.

Define agile stories for AEM development teams
Lead implementation of AEM components and AEM workflows.

Manage implementation for AEM SPA application.

Strategize business development.

Direct team of managers and engineers.

Manage microservices development team.

Support production issues. Manage and support the development team.
Support Regression and Release test cycles.

Manage the requirements through the project lifecycle by establishing and maintaining
agreements between the customer and the project team.

Manage custom workflows development for digital assets.

Help with ongoing open issues.

Analyze custom processes for different assets renditions and do further
enhancements.

e Manage DAM Assets and its related workflows.
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Offloading digital assets processing in Master/Worker topology.
Ldap integration for employee users.
Provide support for the overall environment, enhancements and issues.

Design, development and testing of software components.

Managing and leading development team.

Project scope management and budget planning.

Java, Spring, React... development.

Compliance portal development with React/Redux/Enzyme/Material-Ul frontend and
Java/SpringBoot/JPA/Swagger backend.

e Python/Django site development for different departments. Used pyCharm editor.
Developed views, models and site configurations.

Golang API services development.

Design and developed Spring integration adapters for integration via messaging flows
between different systems.

Developed AWS Lambda services for serverless cloud applications.

Develop reports by creating sql and stored procedures.

Accenture - Software Development Manager / Product Manager

Chicago, Illinois
Nov 2016 to Mar 2018
-Multiple Clients,
e Lead, mentor and motivate team members. Product/Development/QA teams.

e Manage and provide leadership to the product development software engineering
teams.

e Lead multiple projects for large organizations for Digital CMS and Ecommerce

systems.

Story creation and backlog management.

Design, development and testing of software components.

Worked on AEM integration with SAP Hybris projects.

Java, Spring, Angular, React, Node, Go Apl, Microservices ... development.

Budget planning for different teams.

Manage/Coordinate with offshore team.

For email marketing poc used Adobe Digital Campaign development. And creating

Adobe OOTB campaign report creation. Manage marketing activities through activities

list.

e Digital Marketing and Customer Journey campain’s poc.

Newedge (Societe Generale) - Sr. Software Engineer / BA
Chicago, Illinois
Jan 2011 — March 2016
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Manage client requirements in agile framework.

Lead development teams - Java Development and Support for web content management
Internet/Intranet and specialized customer sites using Adobe CQ.

Developed custom AEM/CQ components, workflows and templates for the sites.
Developed AEM/CQ Internet and Intranet sites.

Developed AEM servlets and services.

Developed custom widgets (ex: multi-select widget).

Requirements gathering and clarification meetings as needed with business.

Java Front and Back end, application lead/architecture/development for many different

applications.
e Javaintegration applications for jms and amqp endpoints using spring integration. Developed

wire-transfer application with integration with back-end systems via IBM MQ and RabbitMQ
using spring integration.

e Developed Integration Adapters in Java/Spring-Integration to communicate between IBM MQ
and RabbitMQ and persist messages to database.

e Java/Spring Portlet MVC/jQuery/Dojo/jQuery Application development for customer facing
Financial Portal Reporting sites on WebSphere Portal 6.1.5 & 8.

e Java front and Back end, Application development for customer facing Cash Management
system.

e Migration for portlets (in java/spring/JSF/IPA...) from WebSphere Portal 6.1.5 to Websphere
8.1.5.
Portal Theme customizations. (CSS, JSP, jQuery, HTML, Javascript).
Implement inter-portlet communication using Javascript/Dojo client side framework.

e JAVAFX, JERSEY, Quartz, REST application development for Compliance Trading Data
Application in order to be compliant with CFTC.

POC for BigData pipeline with hadoop, spark and kafka.

Bug Fixes and Enhancements for all existing applications.

ASP.NET Web Application development for internal departments applications.

GWT development for File Explorer application Ul interface for thousands of files. App
provides listing, sorting, tree-hierarchy and search functionality.

Created SQL stored procedures for Java application.

e Worked in mixed environments (Agile and Waterfall).

® Responsive website development using bootstrap css framework.

Meridian IT Inc.— Sr Consultant
Deerfield, Illinois
April 2009 — Sept 2010

Lead following project teams to completion:

Client - DSC Logistics, Des Plaines, IL — WebSphere Portal/WCM Consultant- Feb 2010 to Sep
2010. — Project ended.
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- Implemented complete Intranet site from scratch, both server setup and WCM
development.

- Setup WebSphere Portal 6.1.5 Delivery and Authoring standalone Production
Environment.

- Integrate with LDAP of MSAD forest global catalog.

- Setup DB2 for portal servers. Automated DB2 maintenance and backup tasks.

- Gather intranet site requirements from key business individuals.

- Design the intranet site using WCM layout and site structure.

- Implemented all Web Content Management(WCM) artifacts and Portal/Theme
customizations.

- Created portal test environment.

- Daily environment support.

Client - SXC Health Solutions, Lisle, IL — WebSphere Portal/WCM Developer Consultant- April
2009 to Nov 2009.

- Developed complete WCM/Portal SXC's INTERNET site in a very compressed timeframe
given, based on WP6.1/WCM6.1.

Site is live and can be accessed at: www.sxc.com

- Next, worked on another SXC’'s WCM/Portal site for Clients used only. This site is also live
now: http://cic.sxc.com/wps/portal/cic (requires login).

Created all WCM artifacts:

Authoring Templates

Presentation Templates

Various Components (menu, navigator, image, file resource, etc ...)

JSP components

Personalization components

Etc...

- Developed custom integration portlets based on JSR286/REST API using Portlet Factory
with Lotus Quickr document library.

- Using Portlet Factory customize portlet which integrates with Siebel e-support services.
- Open PMRs as needed to resolve issues.

- Helped with Portal/Quickr environment setup for Portal/WCM 6.1.

o Installed latest fix packs, ifixes and wem cumulative fixes.

o Database transfer

o Ldap integration with multiple realms

o

o

O O 0O 0O O o

Ephox editor setup.

WebSphere Portlet Factory Setup.
- Export and import of libraries from development environment to test environment.
- Large amount of Portal Theme and Skin, Ul customizations.
- Lotus Quickr Theme and Skin customizations.

Other tasks:

(Meridian IT Inc.)

- Created customized WCM components using WCM API, to help compare libraries after
import/export.
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- SSO setup between WebSphere Portal and Lotus Quickr.

- Setup Lotus Connections 2.0.1 Environment for all features, each on a separate
WebSphere profile. Install and setup multi-profile WAS 6.1.0.13, DB2, TDI, Lotus Connections
2.0.1 software and setup with Domino Directory server. Currently working on Connections
2.5.

- Passed IBM Lotus Connections 2.5 certification exam. Which helped the company with IBM
partnership requirements.

Family Business (non-IT) ¢ April 2008 to April 2009
Helping with family business from April 2008 to April 2009.

MOTOROLA (Chicago suburb) - 10 years.

Lead / Sr Engineer
Feb 1998 to April 2008

Worked within different Motorola teams: Network and Mobile Services.
o Define new and updated processes for System Test teams.

e Designed, developed and implemented Bid & Quote and RFP/RFQ Portal System for Telecom
Network sales team. The system provides services in generating automated proposals and
quotes based on customer requirements. This greatly reduces the overall turn-over time and
common mistakes for generating proposals and quotes. This is was done using Sharepoint, VB
and ASP.

e Provided installation, configuration, setup, troubleshooting, maintenance and upgrade of
services in Lab environment.

o Performed duties of System Test Execution Lead, which included coordination of contractors
(10+people), training them and assigning them to different tasks of the project. Also, worked
on Motorola’s High Growth market phones (such as: new 3G Razr2 in 2007).

Education:
B.S. in Computer Engineering. lllinois Institute of Technology - Chicago, IL. Completed in 1998.

Technology Exposure (mostly at intermediate level):

CMS: AEM 6.5, AEM 6.x, Sling, Models, HTL, JCR, osgi, Components, Templates,
DAM(assets), workflows

Portal: IBM Portal/WCM

Front End: Angular, React, Enzyme, JavaScript, Material Ul, Bootstrap

Back End: Node.js, Express, Golang, Java, Spring, Spring Boot, Spring Cloud, Netflix stack, Python,
C++, C#, C, SQL

Integration: Spring Integration, IBM MQ, Rabbit MQ, Kafka

Data processing Python, Pandas, Blockchain

Web Services: RESTful/API, SOAP, gRPC, Microservices

Web/App Server: Tomcat, Websphere, Portal/WCM, Adobe Experience Manager AEM 6.x
Databases: MySQL, MongoDB, MS SQL Server, Oracle
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Tools - CI/CD: Jenkins, Docker, Git, GitHub
Platforms/Cloud: AWS, Azure, GCP, PCF
Analytics: Tableau, PowerBI

Oraganizational/Business Exposure:

Product Owner

Risk Management

Decision Management
Defect/Quality Management
Organizational Change Management
Communication Management

Issue Management

e Product Management
Development Management
Technical Project Management
Scope Management

Cost Management
Schedule/Time Management
Resource Management

Note: Name spelling corrected in 2010. ( Before 2010, the official name was: Mufazzal Qutbuddin).

Linked[f§] LEARNING

Certificate of Completion
Congratulations, Mufaddal P.

DevOps Foundations
Course completed on Oct 23,2020 at 07:54PM UTC + 2 hours 47 min

By continuing to learn, you have expanded your perspective, sharpened your
skills, and made yourself even more in demand.

pﬁ% LinkedIn Learning

1000 W Maude Ave
Head of Content Strategy, Learning Sunnyvale, CA 94085

Certificate |d: AbA-zslXSVolzhCSqte6iSHyGuF3
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Course completed on Oct 23, 2020 at 07:54PM UTC « 2 hours 47 min

By continuing to learn, you have expanded your perspective, sharpened your
skills, and made yourself even more in demand.
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