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Objective 

To gain vast technical knowledge, to keep myself updated on current technologies and to support organization 
in the best possible way. 

Professional Summary  

• Software Developer with knowledge on Siebel IP19 EAI, Workflows, Siebel Configuration. 
• Experience with Siebel Power Communication, Siebel Financial Services. 
• Knowledge on version control tools like SVN, Azure DevOps, GIT, CICD Pipeline. 
• Test Automation for Services and GUI. 
• Azure certified. 
• Pega Trained. 
• Microsoft BOT Implementation. 
• Agile Experience. 
• DevOps Experience. 

Functional Skills 

• Good knowledge on Telecom & Banking Domain 

Technical Skills 

• Enterprise Application Integration (EAI)  

• Configuration, Workflow, Scripting, REST API 

• Database: Oracle 11G, DB2 

• Tools: Siebel IP19, Soap UI, SQL developer, PowerShell 

• Test Automation Framework, Jenkins, Azure DevOps 
 

Professional Experience 

Company Name: Accenture    04/2019 to Current 

Project: 1 

Client Name        : Netherlands based MNC bank  

Project                 : RAiSE    

Project Duration:  April 2019 – Current 
Assigned Role    : Application Development Senior Analyst 
 
is a Dutch multinational banking and financial services company headquartered in Utrecht, Netherlands. It is a global 
leader in food and agriculture financing and sustainability-oriented banking. The group comprises 89 local Dutch 
banks (2019), a central organization and many specialized international offices and subsidiaries. Food and agribusiness 
constitute the primary international focus this bank.[2] it is the second-largest bank in the Netherlands in terms of total 
assets. 

https://en.wikipedia.org/wiki/Netherlands
https://en.wikipedia.org/wiki/Multinational_corporation
https://en.wikipedia.org/wiki/Financial_services
https://en.wikipedia.org/wiki/Utrecht
https://en.wikipedia.org/wiki/Subsidiary
https://en.wikipedia.org/wiki/Agribusiness
https://en.wikipedia.org/wiki/Rabobank#cite_note-2


 

As a Developer 

• Customized the out-of-the-box using Siebel Tools creating and modifying Workspaces, business objects, 
business components, Views, Screens and Applets, Pick lists. 

• Customized Pick Applets, BC and field user properties. 

• Customized the application creating Workflows, Scripting, Web Services, Business Services, Integration 
Objects  

• Implemented point to point REST API’s and have Knowledge on Oracle Integration Cloud. 

• Implemented Test Automation framework and automatic reporting for services using Jenkins, SoapUI, 
PowerShell, Batch scripts and Integrated with Azure CI/CD Pipeline. 

• GUI testing using Fitnesse tool. 

• Executed Batch jobs in production environment. 

• Worked in DevOps role where handled numerous amounts of incidents. 

• Azure AZ-900 certified and Microsoft Chat BOT implementation(Azure cognitive services and MS teams 
integration) as part of Accenture Innovation. 

• Participated in various Accenture activities like organized events, parties, outing, organizing virtual games 
during COVID, Physical games, Birthday bashes, Townhalls etc. 

• Trained on Pega Technology (CSA) via Accenture internal training. 

 

Company Name: Infosys     02/2018 to 04/2019 

Project: 1 

Client Name        : Dell International  

Project                 : Dell NGAM – ACM    

Project Duration:  Feb 2018 – Current 
Assigned Role    : Associate Consultant 

Dell is multinational computer technology company based in Round rock, Texas, US that develops, sells, repairs and support 
computers and related products and services. Company is one of the largest technological corporation in the world, 
employing more than 103300 people worldwide. 

 

As a Developer 

• Customized the out-of-the-box using Siebel Tools creating and modifying business objects, business 
components, Views, Screens and Applets, Pick lists. 

• Customized Pick Applets, BC and field user properties. 

• Customized the application creating Workflows, Scripting, Web Services, Business Services, Integration 
Objects and Workflow Policies. 

• Fixed the Production Environment issues. 

 

Company Name: Tata Consultancy Services   07/2017 to 02/2018 

Project: 1 

Client Name        : UK based Bank  



Project                 : BFS_Barc_Pune    

Project Duration:  Aug 2017 – Feb 2018 
Assigned Role    : Systems Engineer 
 
 
Barclays PLC is a British multinational bank and financial services company headquartered in London. It is a universal bank 
with global reach, offering products and services across personal, corporate and investment banking, credit cards and 
wealth management.  
 

As a Developer 

• Customized the out-of-the-box using Siebel Tools creating and modifying business objects, business 
components, Views, Screens and Applets, Picklists. 

• Customized Pick Applets, BC and field user properties. 

• Customized the application creating Workflows, Scripting, Web Services, Business Services, Integration 
Objects. 

• Fixed the Production Environment issues. 

 
 

Company Name: Accenture Services Pvt. Ltd    06/2014 to 07/2017 

Project: 1 

Client Name        : Nederland based Telecom Company 
Project                 : ZM CRM     
Project Duration: June 2014 – May-2016    
Assigned Role    : Software Developer 
 
It’s a Dutch landline and mobile telecommunications company. It started as a public telecommunications 
company and is based in The Hague, Netherlands. 
 

 
 
As a Developer 

• Customized the out-of-the-box using Siebel Tools creating and modifying business objects, business 
components, Views, Screens and Applets, Picklists. 

• Customized Pick Applets, BC and field user properties. 

• Customized the application creating Workflows, Scripting, Web Services, Business Services, Integration 
Objects. 

• Fixed the Production Environment issues. 

• Fixed the defects identified. 

• Involved in Siebel High interactivity to OPEN UI upgrade 

 

 

Project: 2 

Client Name        : Canada based Telecom Company 

https://en.wikipedia.org/wiki/Netherlands
https://en.wikipedia.org/wiki/List_of_telephone_operating_companies
https://en.wikipedia.org/wiki/The_Hague


Project                 :  Q2C    
Project Duration: May 2016 – July 2017 
Assigned Role    : Software Developer 
 
It’s a Canadian wireless telephone company headquartered in Toronto, providing service nationally throughout Canada. 
It is Canada’s largest wireless carrier. 
 

 
 
As a Developer 

• Customized the out-of-the-box using Siebel Tools creating and modifying business objects, business 
components, Views, Screens and Applets, Picklists. 

• Customized Pick Applets, BC and field user properties. 

• Product Administration 

• Customized the application creating Workflows, Scripting, Web Services, Business Services, Integration 
Objects. 

• Fixed the Production Environment issues. 

• Fixed the defects identified. 

 

 

Trainings 

• Project Internal Training on Siebel EAI, Configurations, and Workflows. 

• Project internal training on Pega technology (CSA) 

 

Education 

 

BCA-2014 
 

National Degree College (Rayalaseema University) Nandyal ,A.P 66.6% 

 

Personal Details 

• Date of birth –   11th OCT 1991 

• Language known –  English, Hindi, Telugu 

• Sex-    Male 

• Marital Status-     Married 

Declaration 

I hereby certify that all the statements furnished above are true to the best of my knowledge and belief. 

Date:  
Place: Bangalore        Signature : Praveen Kumar 

https://en.wikipedia.org/wiki/Canada
https://en.wikipedia.org/wiki/Mobile_network_operator
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