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Profile Summary:

· Highly-motivated and result-oriented Scrum master and QA Lead professional offering 11 years of Industry experience in agile methodology of software development for Airline, Banking and Finance Domain.
· Expertise in facilitating scrum ceremonies like Daily scrum, Sprint planning ,Sprint Reviews, Retrospective
· Extensive Experience in Manual ,Functional, Regression, Database, Mobile Testing, UI/Cross Browser Testing, API Testing, Automation testing, Test estimation and Test Planning
· Worked in the process of Moving organizational testing process to the next level of TMMI (Testing Maturity Model integration)
Professional & Educational Qualification:
	Year
	Degree
	Institution
	Board
	Percentage/CGPA

	2009
	DABC
	CDAC, Hyderabad
	CDAC
	73

	2004-2008
	B.E.(ECE)
	Vaish College of Engineering, Rohtak
	MDU Rohtak
	77

	2004
	XII
	Halwasiya Vidya Vihar , Bhiwani
	CBSE
	82

	2002
	X
	Halwasiya Vidya Vihar , Bhiwani
	CBSE
	82



Certifications:

· Certified Scrum Master (CSM), SCRUM Alliance

· CDAC
· PMI Trained 
· ISTQB

Skills:
· Domains: Banking & Finance, Aviation, E-Commerce 

· Databases: Oracle, SQL-Server, Postgres 
· Automation Tools: Selenium Web Driver using Java , Jmeter
· Defect and Test Management Tools: Microsoft Test Manager (MTM), ALM, qTest, JIRA, TFS, Azure Devops
· API Testing Tools: DHC, Postman,SOAP UI 

Professional Experience (11 years): 

	Role
	Employer
	Location
	Duration

	Scrum master & QA Lead 
	Virtusa/Qatar Airways
	Doha – Qatar
	Nov 2019 - Till Date

	Scrum master & QA Lead
	IHS MARKIT
	Noida
	Oct 2013 – Nov 2019

	Software Test Engineer
	Fiserv
	Noida
	Oct 2012 - Oct  2013

	Software Engineer
	HCL Technologies
	Noida & UK
	Apr 2010 – Oct 2012


Projects Undertaken
Project #1 – Galaxy
· Client: QATAR Airways 
· Team Size: 8
· Domain: Airline / Aviation
· Testing Tools: TFS, Azure Devops, Microsoft Test manager, SQL-developer, PG Admin
· Description: Galaxy is a sales planning, commission & incentive distribution application used by Sales team. It is also integrated with QATAR Airways ticket booking site in order to maintain the ancillary inventory. 
Roles:

· Working as Scrum master and QA Lead
· Facilitating Daily scrum meeting with offshore/Onsite Team along with product owner

· Facilitating Sprint planning and coaching team with Scrum values

· Performing retrospective ceremonies to continuously improve in project

· Conducting fun activities with work to enhance team’s knowledge about scrum and agile like quiz etc.
· Maintaining transparency in team about the project and sprint goal

· Performing Requirement Analysis and Communicating with Product & BA to understand Requirement Gaps as QA
· Performing different types of testing including Integration, Functional, Regression, System, Cross browser, API and Database testing using SQL

· Maintaining Quality Processes like defect tracking, Configuration Management using SVN tool and confluence.

· Providing demo to business users whenever required
Project #2 – MARKIT Counterparty Manager (MCPM) & Margin Xchange
· Employer: IHS Markit 
· Team Size: 7
· Domain: Banking / Finance

· Testing Tools: TFS, SOAP UI, ALM, qTest, JIRA, SQL Server Management Studio, SQL-developer

· Description: Markit Counterparty Manager is a highly secure environment for trading counterparties to manage and share documentation, make regulatory representations and validate compliance with evolving business conduct rules and KYC/AML obligations.
Roles:

· Worked in agile environment as Scrum master and QA

· Moved the traditional waterfall project into Agile and coached team to start scrum practices in order to meet speed to market

· Performing Requirement Analysis and Communicating with Product team to understand Requirement Gaps 

· Creation of Test Plan, Test estimation and Test case creation
· Performing different types of testing including Integration, Functional, Regression, System, Cross browser, API and Database testing 
· Automating Sanity and regression Test case using Java in keyword driven framework and creation of utilities in Java. 
· Maintaining Quality Processes like defect tracking, Configuration Management using SVN tool and confluence.

· API Testing using DHC / SOAP UI Tool
Project #3 –Premier Product Testing (US Banking Software)
· Employer: Fiserv (U.S.)
· Team Size: 6
· Domain: Banking / Finance

· Testing Tools: ALM, Jira, IBM ClearQuest, Dashboard, and Aqua Studio.
· Description: Fiserv is a well-known name in US banking. There is a product of them which is being sold to US banks as a solution of their corporate or consumer clients. It has several functionalities/Modules and applications attached.
Roles:
· Performed Requirement Analysis and Communicating with BA team to understand Requirement Gaps

· End to End Testing for Access manager which is a Fiserv product used by US banks.
· Trouble shooting with Environment and product related issues

· Verifying NACHA (NATIONAL AUTOMATED CLEARING HOUSE ASSOCIATION) file formatting which is used in US for batch processing of transfers.

· Maintained Quality Processes like defect tracking, Configuration Management using SVN tool.

Project #4 –Gem (Supply Chain Project) 
· Employer: HCL Technologies, London (U.K.)
· Team Size: 8

· Domain: E-Commerce

· Testing Tools: Selenium Web Driver, ALM, Jira , JMeter
· Description: Dixons Retail is a well-known name in UK Electronics good supply in retail domain. It has two major components for the supply chain: Web based ordering (websites) and POS (Point of Sale).
Roles:

· Performed Integration, Functional, Regression, System & Database testing
· Prepare and Execution of Testcases
· Interaction with Team and Client.

· Performed Performance Testing for web services using JMeter
AcHIEVEMENTS:
· Achieved Markit Star Award for 2016 in IHS MARKIT

· Achieved PAT on the Back Award for Q3 in IHS MARKIT

· Banking 101 Certified in Fiserv
· 3rd Rank in CDAC Hyderabad
PERSONAL DETAILS
Passport Number: U0388627
RP Number: 28635674428
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