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Profile Summary:
· Around 20 years of IT experience in Technical Solution Designing/Architecture, Techno Functional Consulting, Integration Architecture, Product Development and End to End Design exclusively on Salesforce & Oracle SAAS CRM Implementations
· SPOC, interacting with internal/external stakeholders. Excellent multi-tasking, planning, facilitation and organizing capabilities
· Around 7 years of experience working on Salesforce.com 
· Sales Cloud

· Service Cloud

· Marketing Cloud

· Einstein Analytics

· Salesforce Lightning including LWC

· Salesforce Integration

· Salesforce Managed Package development /integration
· 12+ years of experience working on Oracle SAAS CRM (Oracle CRM On Demand, Sales Cloud, Service Cloud, and Marketing Cloud) implementations, and J2EE implementations
· Worked on over 30 Salesforce.com & Oracle SAAS CRM Projects Implementations as Sales Force Solution / Technical Architect, Delivery Manager, Tech Lead, Module Lead, Admin/Configurator, Reports Developer, Web Services Integration Developer and J2EE
· Force.com/J2EE/Dot Net/PHP technologies are used for custom extension & Integration solution development based on the customers need/preference.
· Strong experience working on Enterprise SAAS CRM global rollouts with complex integration

· Well versed in Architect/Designing of Hybrid Enterprise Mobile CRM solutions 
· Strong experience integrating/working with the following types of enterprise applications: CRM, ERP, Portals, SSO, Legacy, SMS Gateway, Payment Gateway, E-Sign, Social, eCommerce, ESB/SOA & Telephony Systems
· SAAS CRM & Telephony Integration Specialist 
Experience Summary:
	Company
	Location
	Role
	From
	To

	Confidential
	Hyderabad
	Technical Architect
	Aug 2018
	Till Date

	Arista Infotech
	Nagpur
	Salesforce Architect
	May 2017
	July 2018

	CRMIT Solutions
	Bengaluru
	Technology Practice Lead
	Dec 2004
	Mar 2017

	Aviana NRIT
	Bengaluru
	Sr. Software Engineer
	Aug 1999
	Nov 2004


Salesforce Certification/Super Badges:

· Salesforce Certified Application Architect
· Salesforce Certified Platform Developer
· Salesforce Certified App Builder • 

· Salesforce Certified Data Architecture and Management Designer

· Salesforce Certified Sharing & Visibility Designer

· Salesforce.com certified Administrator
· Apex super badge

Technologies Skills Summary:
	Technology Area
	Skills

	Technology Platforms
	J2EE, .Net, PHP, Force.com

	Client Side technologies/Frameworks
	Java Script, JQuery, Ajax, Angular, Twitter Bootstrap, AURA, WebIx, HTML 5, CSS 3, YUI, ExtJS, D3JS, Fusion Charts

	Server Side Technologies
	JSP, Servlets, ASP, PHP

	Database
	Oracle, Microsoft - SQL, MySQL, Postgres, SQLite

	Frameworks/Libraries/Tools
	Struts, Hibernate, Spring MVC, Apache Tiles, PD4ML, ANT, SL4J, Log4J, JAXB, SOAP UI, Google Postman

	SOA
	Oracle Fusion Middleware, Tibco

	Mobile Technologies
	Phonegap, Cordova

	IDE
	Eclipse, Visual Studio

	Hosting/Application Servers
	Apache Tomcat, Web Sphere, JBoss, Oracle App Server, Web Logic, AWS, Heroku

	Security
	OWASP

	Contact Centre Integrated with CRM
	Avaya, Genesis, Asterisk, Ameyo, CISCO, Interactive Intelligence, Alcatel

	External Systems Integrated with CRM
	SAP ERP, Oracle JDE, PeopleSoft, Hogan, Echo Sign, Skype, LinkedIn, Facebook, Home grown systems, Backend Legacy systems, Web Portals, SMS Gateway, Payment Gateway

	Oracle CRM On Demand
	Admin Configuration, Analytical Reports, Narrative Reports, CSE, SOAP, REST, Java Script API

	Oracle Sales Cloud
	SOAP, REST, Groovy, Narrative Reports, Web Center, CTI Toolbar

	Oracle Marketing Cloud (Eloqua)
	Web forms, REST

	Salesforce.com
	1 - Apex, Triggers, Visualforce, Process Builder, Workflows

2 - Sales Cloud, Service Cloud

	Salesforce Lightning including LWC
	Lightning Design System (LDS), Lightning Flows, Lightning App Builder, LWC

	Salesforce Integration
	Tibco Middleware, Bluewolf sightline, H3UK AEM application, 
WordPress WooCommerce



	Salesforce Pardot
	Engagement Studio, and B2B Marketing Analytics

	Einstein Analytics
	Sales Analytics, B2B Marketing Analytics

	Salesforce CPQ
	Quote Management, Order management, Contract Management, Billing, Product Catalogue and Pricing methods.  

	DevOps
	Octane, Jenkins, Bitbucket, GitHub, Bluewolf sightline


Projects Summary:
	Clients
	Region(s)
	Vertical Industry
	Implementation Focus
	Role
	Technologies

	GAVI
	Europe
	
	Sales Cloud, 

Customer Community Portal,

Salesforce Integration


	Salesforce Technical / Solution Architect
	Salesforce.com,

Salesforce CPQ,
Lightning with LWC,
Wave Analytics

Marketing Cloud



	Amazon
· GDPR 

· HVH 
	Europe
	Retail
	Sales Cloud, 

Customer Community Portal,

Salesforce Integration


	Salesforce Architect
	Salesforce.com

	H3UK

	UK
	Telecom
	Sales and Service Cloud + Vlocity,

Salesforce Integration
	Salesforce Architect/DevOps Lead
	Salesforce.com,

Bitbucket, Jenkins, 

Bluewolf Sightline, 

Vlocity CPQ,

IBM BPM,

Tibco Middleware

IBM MDM

	Precision Painting Plus

	Americas
	Painting and Flooring Services 
	Sales Cloud, Wave Analytics and Pardot (Marketing Cloud)
	Salesforce Architect
	Salesforce.com

Salesforce Pardot,

CTI,

Wave analytics,

Salesforce Lightning



	UNITED HEALTH GROUP


	Americas
	Insurance
	Sales Performance Management
	Salesforce Architect
	Salesforce.com

Stepwise Integration

Oracle CRM On Demand

	MAINETTI
	APAC
	Manufacturing
	Sales Performance Management

Partner Relationship Management
	Salesforce Architect
	Salesforce.com

Oracle JDE ERP

Oracle CRM On Demand



	INSEAD

	EMEA
	Higher Education
	Student Recruiter Performance Management
Marketing Automation
	Salesforce Architect
	Salesforce.com

PeopleSoft JDE

Oracle Marketing Cloud (Eloqua)
Oracle CRM On Demand


Key Responsibilities as Salesforce Architect:

· Participate in requirements gathering workshops
· Understanding business requirements and translating these into technical solutions based on the chosen platform
· Optimum Technical Architecture/Solution design & documentation for all web & mobile interfaces on the Force.com platform
· Undertaking R&D & prototyping activities 

· Providing appropriate development specifications and supporting Technical Consultants and fellow Architects in delivering solutions as well as supporting the CTO
· Maximizing the productivity of the project team by installing an effective development environment, establishing programming, design, and other technical standards, training team members, and providing advisory and trouble-shooting support.
· Working closely with development team leaders to ensure deliverables match the architectural vision

· Working with external counterparties to define appropriate APIs and integration points

· Assisting in the selection and recommendation of bought in solutions

· Code Reviews
· Facilitate QC, Application Deployment, System Integration Tests, User Acceptance Test & Go Live

Projects in Detail:
1. Project Name: GAVI
Role: Technical Architect
Team Size: 30
Description: 

· Delivered some of the below important modules

· Design and Implementation of Partner Community / Experience Cloud related modules
· Design and Implementation of below Integrations with SAP system
· Design and Implementation of following modules under Non-COVAX program

· Design and Implementation of In-Rule engine

· Design and Implementation CDR (Cash Disbursement Request) flow

· Design and Implementation of IRT (Issue Resolution Tool) module

· Design and Implementation of PMI (Portfolio Management Interface)
Technologies & Tools Used: 

· Salesforce.com, Sales Cloud, Service Cloud, Salesforce CPQ, Customer Community Portal, Partner Community Portal, Salesforce Lightning, Einstein Analytics

2. Project Name: Amazon HVH and GDPR
Role: Technical Architect
Team Size: 50
Description: 

· Amazon High Volume Hiring (HVH) is intended for the job seeking individuals to apply for a job in Amazon. Its implemented using Customer community portal (Salesforce) to address the prospects to apply for a job in Amazon. GDPR (General Data Protection Regulation) module has been implemented for German country by the mid of next year it will go-live for all EU countries.
· Delivered some of the below important modules

· Design and Implementation of Customer community portal

· Design and Implementation of below Integrations with Salesforce

· PeopleSoft 

· Accurate for Background check

· Design of implementation of GDPR modules

· Consent UI (User Interface) – to collect consent (for de-personalization) for a prospect

· Tagging Utility to tag the fields for the de-personalization

· OdaSeva (de-personalization)

Technologies & Tools Used: 

Salesforce.com, Sales Cloud, Customer Community Portal, OdaSeva (de-personalization tool)
3. Project Name: H3UK
Role: Salesforce Technical Architect
Team Size: 150
Description: 

· Hutchison 3G launched in the UK on 3 March 2003 (03-03-03), the day that 3G services went live across the UK, and handsets went on sale later that month. This made Three the UK’s first commercial video mobile network. Three operates 3G and 4G services, and maintains a national roaming agreement with Orange to provide 2G services where 3G is unavailable.
· DevOps process – 
· Have handled code deployment for SF and Vlocity orgs.
· Have managed SF environments and defined the Branching and Environment strategy for 3 UK.

· Have experience working in Jenkins / Bit bucket / sightline

· Have experience in modifying / defining the deployment lifecycle

· Delivered some of the below important modules

· Case Management module

· Payment Module
· Bulk Pre-Provisioning Module

· Submit Customer Order module

· EPC module

Technologies & Tools Used: 

Salesforce.com, Sales Cloud, Service Cloud, Admin Configuration, Apex, JavaScript, SOAP API Web Services, REST API services, Integration, Bitbucket, Jenkins, Python scripts, 
Bluewolf Sightline, Bluewolf Lightning scripts, SF Environment management 


4. Project Name: Precision Painting Plus
Role: Salesforce Architect
Team Size: 7
Description: 

· Migration the Visual Force pages to Lightning Components
· Designing and implementation of Pricing Tool in Lightning

· Implementation of Marketing Calendar using Lightning

· Integration with 3rd Party.
· Wave Analytics
· Integrated the system with Pardot (Marketing Automation tool)
· Email Marketing

· Handling Repeat Customers

· Engagement Studio

· Maintained the prospect limit by moving the in-active prospects to Recycle Bin
· Salesforce Integration
· Rest API integration with WooCommerce

· Integration with 3rd Party using Asynchronous mechanism
Technologies & Tools Used: 

Salesforce.com, Sales Cloud, Admin Configuration, App Exchange Products, Visualforce, Lightning Design System, Lightning App Builder, Apex, JavaScript, SOAP API Web Services Integration, REST API Integration, Salesforce data loader. 
5. Project Name: United Health Group – Merit - USA’s largest healthcare insurer

Role: Salesforce Architect
Team Size: 10
Description: 
· Oracle CRM on Demand to Salesforce.com Migration

· Sales & Marketing processes implementation in Salesforce.com

· Solution is designed & developed to work with Lightning experience for desktop & SF1 Mobile for field sales reps and other user groups to use classic experience
· Complex Custom Lightning UX Components are developed to meet the demanding business requirements of field sales reps
· Implemented custom VF pages in cases where we are unable to achieve the functionality using Lightning components.
· Salesforce.com Integrated with ‘Stepwise’ - Insurance Quoting & Underwriting system

Technologies & Tools Used: 

Salesforce.com, Sales Cloud, Partner Communities, Admin Configuration, SF1, App Exchange Products, Visualforce, Lightning Design System, Lightning App Builder, Apex, JavaScript, Outbound Messaging for ‘Stepwise’ Integration, SOAP API Web Services Integration, Salesforce data loader, Oracle CRM On Demand
6. Project Name:  INSEAD - Leading Business School (APAC & EMEA)

Role: Salesforce Architect
Team Size: 10

Description: 

· Salesforce.com implementation to facilitate Student Recruiting process in order to boost recruiter productivity and performance; HEDA Architecture is used and “Recruiter Console” Lightning App development

· Oracle Marketing Cloud (Eloqua) Implementation for Campaign Management

· Salesforce.com integrated with Eloqua to Sync marketing Leads

Technologies & Tools Used: 

Salesforce.com, Sales Cloud, Admin/Configuration, HEDA, SF1, Lightning Design System, Lightning App Builder, Apex, AURA, Bootstrap, JavaScript, Account Hierarchy Managed Packages, Oracle Marketing Cloud (Eloqua), PeopleSoft, Web Services Integration, Oracle CRM On Demand
7. Project Name: Mainetti - Leading Fashion Accessories Manufacturer (Hong Kong, China )

Role: Salesforce Architect
Team Size: 12
Description: 
· Sales & Marketing processes implementation in Salesforce.com

· Custom Quote Management Solution using Visual Force & APEX

· Partner Management Communities Portal Customization & Development 

· Salesforce.com Integration JDE systems

Ongoing: Orders generated in Salesforce CRM are auto synced with ERP systems (5) in order to initiate Order fulfilment process. Fulfilment process progress along with the closure is also synced from ERP systems to JDE to keep their customers/dealers up to date on the Order status.

Technologies & Tools Used: Salesforce.com, Sales Cloud, Marketing Cloud, Partner Communities, Configuration, Visualforce, Apex, JavaScript, COGS ERP, Oracle JDE ERP, SAP ERP, Epicor ERP, Web Services Integration, Oracle CRM On Demand
8. Project Name:  CRMIT’s CRM++ Product:  FieldSalesPro (Also deployed for UHG)
Role: Product Manager/Salesforce Lead
Team Size: 6
Description: FieldSalesPro is a SF1 app to accelerate field sales engagements with prospects and make your first impression count. FieldSalesPro organizes and improves efficiency, of key sales processes including quote management and sales performance analysis

Technologies & Tools Used: Salesforce.com, Sales Cloud, Admin/Configuration, SF1, Lightning Design System, Lightning App Builder, Apex, Bootstrap, JavaScript, Submission of App to App Exchange

