Rushikesh Ramdasi		             E-mail: rushiramdasi411@gmail.com
Location: Pune, Maharashtra, India                 Mob:    +91 9021381675
                                                                         	                       

Experience Summary
· 9.3 years of IT industry experience, 2 years as Salesforce Administrator and 6.3 years as Salesforce Developer
· Recognition from client and parent organizations for dedication, enthusiasm and Integrity at work.
· Mentored new joinees, writing test scripts, preparing documents, presenting solution to stakeholders, requirement gathering, lead application support team for a year, experience at client location
· Experience in Administration, Configuration, Implementation and Supporting Salesforce production applications.
· Hands on experience in delivering system integration solutions.
· Expert in Salesforce sales cloud solution, experience in Service Cloud, Salesforce Experience Cloud, Einstein Analytics, Apttus CPQ.
· Salesforce Lightning rollout experience.
· Apttus/Conga CLM Expert.
· Experience as Copado Release Manager

Technical Proficiency
SFDC Administration and SaaS Concepts, Salesforce Configuration,
Salesforce Customization, Apex Data Loader, Process Builder, VF page, Lightning Flows, System Integrations, Rally, Lightning Experience Basics, Command Line Interface, Ant Migration, Apex Batch jobs, Apttus CLM, Basics of Apttus CPQ, Lightning Components, Copado deployment, FloSum Deployment, Basics of Einstein Analytics, Lightning Web Component basics etc.

Certifications

· Salesforce Certified Administrator 
· Salesforce Certified Advanced Administrator
· Salesforce Certified Platform Developer I
· Salesforce Sales Cloud Consultant
· Salesforce Service Cloud Consultant
· Salesforce App Builder Transition
· [bookmark: _GoBack]Copado Fundamentals 1

Languages Known
· C#, ASP.Net, HTML, CSS, SOQL, Apex, Java Script

Employment Details

	Designation
	Duration
	Organization

	Senior Software Engineer
	11th Feb 2013 to 30th Mar 2018
	Wipro Technologies, Ltd.

	Senior Software Engineer
	02nd Apr 2018 to 08th Jan 2021
	Nuance Communications, Inc.

	Salesforce Consultant
	18th Jan 2021 till date
	Cloud Kinetics Technology Solutions



Education Details

Bachelor of Engineering (B.E.) in Electronics and Telecommunication, year of passing 2012 with 69.66%


PROJECTS
Project: Attachments to Files migration 
Duration: 4 months
Responsibilities: 
· Identify the instances where Attachments are used
· Rewrite the existing customization (Content Document)
· Page layout changes to replace Notes and Attachment with Files
· Migrated 3,67,000 attachments to files


Project: Apttus CPQ upgrade
Duration: 3 months
Responsibilities: 
· Upgrade Apttus CPQ app to the latest version
· Resolve Defects and issues with latest upgrade with respect to existing customization.
· Communicate the latest changes in app to Business
· Update Configuration settings and product configurations


Project: Lightning Migration for Sales Ops
Duration: 8 Months
Responsibilities: 
· Responsible for plan, gather requirements, design, build, test, and document
· This project was major milestone in Lighting Rollout for org
· Make sure that classic user would not get disturbed.
· Replace existing JavaScript buttons with Quick Actions and Lightning Components.


Project: Apttus CMS/CLM Clean up, Upgrade and Lightning Migration
Duration: 8 months
Responsibilities: 
· Identify the impact of the changes on existing functionalities
· Make sure that classic users are not impacted with any change for Lightning
· Upgrade Apttus EchoSign Integration, Adobe Sign Packages to latest Version
· Delete unused components
· Streamline the Signature process

Project: Volcano
Role: Salesforce Consultant 
Duration: 1 Year
Responsibilities: 
· Plan, gather requirements, build, test integration between SAP through Informatica
· This project is designed to replace the existing integration between Salesforce and Microsoft dynamics AX with SAP ERP.
· This project more focuses on live data transfer between ecosystem and analytical goals.
· Handled all the changes single handedly.
· Communication with client face to face.
· Written apex classes, triggers, process builders, validation rules etc.
· Calculated impact on existing application
· Change the sharing with sharing rules.
· Written 50 test classes to improve the performance of the system.
· Sales+ Service Cloud implementation.


PERSONAL DETAILS

Date of Birth: 			04th Nov 1989
Gender: 			Male
Marital Status: 		Married         
Nationality: 			Indian
Languages: 			English, Hindi & Marathi
Hobbies: 			Running, reading books, trekking, trading



I, Rushikesh Shankarrao Ramdasi hereby declare that the information given above is true and correct to the best of my knowledge. 
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