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Quality Assurance  
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· Quality-focused, results-driven, adaptable, and detail-oriented professional with over 10+ years of IT experience (1 Year in Core Java Development and 9.5 Years hands on experience in Automation Testing) 
· Excellent at collaborating with dynamic cross-functional teams for continuously assessing & improving the quality level of software products under test within a fast-paced agile environment
· Recognized for bringing passion and dedication to work and achieving revenue generation goals 
· Earned the distinction of working for a leading global telecom group - Etisalat
· Acknowledged as a value-driven professional adhering to the highest professional standards. Exceptional at creating a unique environment that nurtures the progress of top-notch talent
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CAREER HIGHLIGHTS
Operative Media Pvt Ltd
· Earned the distinction of training over 100 employees and global teams on transitioning from manual to automation testing. 
· Appreciated by the management through a performance bonus for outstanding productivity
· Successfully automated over 5000 regression test cases. Contributed to reducing the overall regression from 8 to 2 days through automation
· Responsible for developing the framework for CCF, APM, and Rest API, while considering all the cost methods combinations and various kinds of discounts. Transitioned from a time-consuming manual testing (5 working days and three resources) to automation testing (6 hours to complete the feature testing)
Etisalat
· Recognized by the management for being the first person to introduce selenium automation tools and establish the framework from the beginning
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TECHNICAL PROFICIENCY
· Operating Systems: Windows , Mac, Unix
· Databases: MySQL, Oracle 11G
· No SQL databases : Mongo, Elastic Search, Redis
· Defect Tracking Tools: JIRA
· Test Management Tools : Test Link, Test Rail                              
· Programming: Java, Python
· Others: Ruby Script, Java Script, Node Js
· Web Service Testing Tools : SOAP UI, Post Man  
· Version Control: SVN, GIT 
· Build Tools : Maven, Ant and Graddle
· Web Debugging Tool: Fire path, Firebug, Chro Path
· Processes: Agile-Scrum, Waterfall
· Continuous Integration Tools: Jenkins
· Virtualization : Docker
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CORE DOMAIN EXPERTISE 
SME
· Proficient in:
· Blackberry Mobile Application Development Using Core Java and RIM API
· Integrating Docker Composer with an automation framework
· QA Methodologies, QA Strategies
· UI Script Development Using Java, Selenium Web Driver, TestNG and Junit
· Testing Web Services Using SOAP UI and POST Man Tool
· Security testing using BURP TOOL
· JMeter performance testing
· Creating SQL queries and UNIX shell scripting
· Data Structures and problem-Solving Skills
· Parsing XML and JSON File
· Skilled in Cross-Browser/Cross-Platform Testing, UI Validation, Web Services testing
· Responsible for planning and setting protocol for automation testing, which enabled the script to test the application accordingly 
· Excellent at developing:
· Various frameworks (Data-Driven, Keyword Driven, and Hybrid) from the beginning using JAVA, Python, Ruby, Selenium Web Driver, TestNG, Maven, Ant, Katalon Studio, Appium, and Junit
· Various types of automation framework design Patterns like Page Object, Page factory, and Singleton Pattern
· Designed the API Automation Framework from scratch using the REST assured consuming the Web Services (SOAP, REST and Micro Services)
· Automation framework
· Executed CI (Continuous Integration) with Jenkins, post-deployment, verified the automation suites would function without manual interference 
· Implemented Jenkins integration with automation framework and job scheduling 
· Proven expertise in overall test management for projects - Operative One, Onboard and On-Air handled
· Well versed with technologies, tools, and processes related to Digital/Linear Ad Management and Job Portal, and Social Networking Application Testing
Quality Assurance
· Mentored the QA and automation teams to deliver as per established quality standards 
· Assessed scripts and test cases created by the team 
· Participated in sprint meetings to confirm every team complies with the established quality standards
· Collaborated with other stakeholders during JADS meetings to understand business requirements and brainstorm to identify the optimal technical method for catering to the clients' requirements
· Used Jira to access user stories created by product analyst, converted them into test cases
· Mapped real-time test cases based on client requirements (automation and manual)
· Successfully eliminated unwanted aspects present in the automation script developed by team members
· Conducted mobile testing (iOS, Android) using Appium testing tool
· As part of a cross-browser testing initiative, created a single script for various browsers (Chrome, IE, Firefox, Mac, windows platform, Unix, Ubuntu) 
· Performed API security testing before the release 
Analysis & Reporting 
· Prepared automation coverage report for a release using the test management tool, providing details on the total test cases automated as per SLA. Presented the report to stakeholders, product owners, and management
· Developed a consolidated report on the usage of automated suites and a reduction in manual testing. Furnished the report to the clients and management
· Planned functionality and automation release timelines
· Planned sprint (2 weeks) for each resource, wherein they have to automate 18 test cases
AWS
· Leveraged Software test automation tools to simplify testing and decrease time to release by automating functional tests for your applications
· Used advanced cloud-based performance testing solution to support agile development personnel for ensuring app scalability to distributed web and mobile users
Training & Development 
· Took ownership for developing an innovative training method customized for the organization’s specific automation testing requirements. Trained teams spread across global locations  
· As part of a knowledge transfer initiative, stored the information in repositories for future reference 
· Convinced technical teams to work across projects; thereby optimizing resource use, reducing cost, and increasing revenue
Soft skills 
· Thrive in an environment that requires prioritizing, critical thinking, relationship building, listening, and communication skills over and above technical expertise
· Recognized for adapting to evolving situations and using time management skills to respond to changing requirements
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PROFESSIONAL WORK EXPERIENCE
·  QA Lead, Wealth Engine Pvt Ltd Bangalore, Oct2020 to Dec2020.
· QA Lead - Automation, Operative Media Pvt Ltd, Bangalore, Jan 2019 to July 2020
· Senior Test Engineer, Etisalat, Dubai, Jan 2018 to Jan 2019
· Automation Test Lead, Operative Media Pvt Ltd, Bangalore, April 2015 to Dec 2017
· Senior QA Automation Engineer, 9Lenses Inc., 2014
· Senior Software Engineer - Automation, Actiance India Pvt Ltd, 2012 to 2014
· Senior Test Engineer, Global Logic Pvt Ltd, 2012
· QA Automation Engineer, Wisdom Leaf Technologies Ltd, 2010 to 2012
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ACADEMIC CREDENTIALS
· B.E (ISE) Engineering College, Gogte Institute of Technology, affiliated to VTU, Belgaum Karnataka, 2009 
PROJECTS
Project 1: AOS
Company: Operative Media Pvt Ltd
Client: NBC, Sinclair
Duration: Jan 2019 to Present
Role: QA Lead – Automation
Environment: Micro-Services, Spring boot, JAVA, J2EE and Angular Js
Team Size: 13
Description: 
· The Operative One product supports digital publishers, networks, and ad agencies through a pioneering end-to-end advertising business management platform to simplify the overall process of digital advertising – product development, client interaction, sales, billing, and reporting
Responsibilities:
· Designed the automation framework from the initial phase using Page Object Pattern (POP)
· Mentored an automation team of 18 members in improving their technical skills and achieving quality goals 
· Involved in sprint planning; allocated work to team members based on the project requirement
· Briefed the management on project status
Project 2: CBCM, My Etisalat Digital Mobile App
Company: Etisalat
Duration: 2018 to 2019
Role: Senior Test Engineer-Automation
Environment: JAVA, J2EE,
HTML, ExtJs and Angular Js
Team Size: 1
Description:
· The corporate billing and customer management caters to the needs of corporate telecommunication clients. It supports them in activating the new service and billing the customer for mobile and internet services.
Responsibilities:
· Liaison with vendors
· Incorporated:
· The Selenium Open Source Customized Framework in Etisalat
· Mobile Application Automation Using Appium with Selenium Web Driver for both IOS and Android Plat-forms
· Monitored the development of the automation scripts in line with the test cases 
· Accountable for developing web services (SOAP API) and Rest API automation through JAVA
Project 3: Operative One
Company: Operative Media Pvt Ltd
Client: NBC, Comcast, Apple, and Amazon
Duration: 2015 to 2017
Role: Automation Test Lead
Environment: JAVA, J2EE, HTML, ExtJs and Angular Js
Team Size: 13
Description:
· The Operative One product supports digital publishers, networks, and ad agencies through a pioneering end-to-end advertising business management platform to simplify the overall process of digital advertising – product development, client interaction, sales, billing, and reporting
Responsibilities:
· Designed web services (SOAP API) automation via java
· Involved in automation framework development and maintenance 
· Designed automated, regression, acceptance, and compatibility tests to function against web applications


