SUDHA 							             +91-9108406306
DevOps Engineer					                      sudhaadevops@gmail.com

Career Objective:

I would like to contribute my skills and abilities in development of organization and enhance my skill and knowledge with organization and gain professional satisfaction by achieves dynamic quantity standard.
Professional Summary: 

· IT Professional having 5+ years of Overall IT experience and 4+ years as a DevOps Engineer currently working in SumTotal Systems PVT Ltd (Skillsoft, Percipio)
· Expertise in Unix/Linux platforms especially in Red hat Enterprise Linux, Mac OS, and windows.
· Experience in working with GIT, GitHub, Bitbucket, Maven, Jenkins, Ansible, Docker, Kubernetes orchestration tools, Apache Tomcat, Nexus, Jfrog artifactory as the technological base.
· Good experience in working AWS service like EC2, S3, IAM, Security Groups and VPC, Route53 services.
· Working on creating EC2 instances, enabling security groups and creating users and assigning roles for groups part of IAM activities.
· Experience in installing and configuring tools like GIT, GITLAB, Bitbucket, Maven, Docker and Ansible, Jenkins.
· Good experience in writing ansible playbooks and creating roles and deployed into remote servers to automate the configuration changes.
· Experience in working with installed & configured Jenkins, Configuring Slaves & Creating the Jenkins Jobs.
· Hands on experience on remote tools SSH and SCP.
· Good experience in implementing services like SAML and enabling TLS and Https for accessing web-based UI applications using Kubernetes manifests.
· Having experience in Kubernetes to deploy the manifests and working with different kinds in Kubernetes.
· Having knowledge in uploading the docker images into Nexus artifactory Repository.
· Having experience in Docker activities like Docker files, docker images, containers and docker volumes.
· Good experience in performing the tasks of Build and Deployments in Non-Prod and Prod environments.
· Worked as DevOps Engineer for release automation to achieve continuous integration and continuous delivery (CI and CD).
· Successfully conducted multiple Major Releases, Technical go lives & Business go lives.
· Coordinated with Client as well as Development, Testing, and other required Lead/Team for smooth projects release delivery on time.
· Working Experience on Incident, Change, Release, Build & Deployment Management.
· As part of Incident, Change & Release management team have worked on multiple delivery tools as BMC Remedy, Service Now, Jira, Splunk, Kibana and Grafana.
· Keep upgrading myself with latest DevOps concept, tools, and technology.
· Strong Mathematical, Logical & Problem-solving Skills as well as Flexible with 24*7 Shifts & Relocation.

Education:

· Bachelor of Computers from K.B.N Degree college affiliated to Krishna university in 2013 with 85%.

Professional Experience

· Working as Cloud Ops engineer at SumTotal Systems Pvt Ltd (Skillsoft), Hyderabad, INDIA from July 2019 to Till Date.

· Worked as a DevOps engineer at Quest Global Services Pvt Ltd, Bangalore, INDIA from September 2017 to May 2019.

· Worked as a DevOps/Build and Release Engineer at Broadridge Hyderabad, INDIA from May 2015 to Aug 2017.

Technologies Expertise/Familiar With:

· Operating Systems	            		:       Red hat-Linux, Windows, Mac OS
· Version Control Tool			:       GIT, GitHub, Bitbucket, GitLab
·  Build Tools				:        Maven, MS build
·  Application Servers			:        Tomcat 
·  Continuous Integration tools		:        Jenkins
·  Ticketing Tool			   	:        Jira, Radar, CST (Central Station), Salesforce
·  Artifacts repository			:        Nexus, JFrog artifactory
·  Configuration Mgt tool		:        Ansible, Chef
·  Containerisation & orchestration tool:      Docker, Kubernetes, OpenShift
·  Log Monitoring tools 			:        Splunk, ELK Stack
·  Cloud platform 			:        AWS, Monsoon, Apple Private Cloud.
·  Databases 				:        Cassandra, PostgreSQL, PGadmin tool
· IAAS tool				:        Terraform


Projects Handled 

Project: 1 #


Project Name			:	E-learning Platform - Percipio
Client 			             : 	Skillsoft 
Duration			: 	July 2019 to Till Date
Technologies			:          Linux, GitLab, OpenShift, Jenkins, Ansible, JIRA, Docker, Confluence Pages, Kubernetes, Visual Studio tool, New Relic, APM tool, AWS, Postgres sql, PGAdmin tool, Postman, Grafana, JIRA, Confluence, Salesforce ticket tools.

Description: 

Percipio is one of the products providing e-learning platform to learn the courses available from percipio site globally. As part this project will providing the users access and creation and multi organization facilities to different clients like TCS, Accenture, ATOS etc.

Roles & Responsibilities:

· Attaining multiple meetings to streamline the process and project POC.
· Troubleshooting and resolving issue related to Product Order in Kibana, Grafana and New Relic   tool. 
· Troubleshooting and resolving issue related to micro services in Docker & Kubernetes.
· Maintenance and support for multiple AWS services.
· Drafted multiple process and technical documents in the DevOps domain to streamline the project's processes & spread knowledge within the team.
· Primary on-call support for managing critical/high priority incidents to resolution.


Project: 2 #

Project Name			:	Merlin Devops & GBI APC Infra
Client 			             : 	Apple Inc 
Duration			: 	Sep 2017 to May 2019
[bookmark: _gjdgxs]Technologies			:           Linux, Git, Jenkins, Ansible, Radar, Docker, Kubernetes, central Station and Nexus, Quip Documents. 

Description: 

Merlin is one of the Application related to Apple employees. And it contains employees related to Payroll, Person service, Employee Notification and Employee benefits. 

Roles & Responsibilities:

· Managing source code repositories (GITHUB) and familiar in creating/managing the branches and tags for multiple repositories.
· Maintaining and monitoring Dev, QA, UAT & Production environments i.e. to ensure they are always up & running.
· Worked on Docker Including Docker Installation, Creating Images and Containers.
· Deployed manifests into Apple Private Cloud environment with different namespaces in Kubernetes.
· Created Docker images and run the container with modified changes and pushed into docker hub repository.
· Modified and configured the yaml files based on the setup and upgraded version as per the requirements and deployed into kubernetes.
· Deploy the release of software components into pre-production environments.
· Responsible for delivering daily builds, patch releases, hot fixes and the formal releases.
· Involved on create and configure jobs in Jenkins, users’ creations, deploying war/jar files into target locations. 
· Writing ansible scripts by using playbooks and define roles to run multiple tasks.
· Creating, maintaining, and presenting Production release documents for better understanding and streamline the process of KT to colleagues and subordinates in a team. Helped team to resolve the issues.
· Attended the meetings and co-ordinating between onshore and offshore, Mentored new joiners to the Project.
· Working with Git pull, git merge and create branches, check-in, and checkout from one branch to other branches.

Project: 3#

Project Name		: 	UOB 
Client			:	United Overseas Bank
Duration		: 	May 2015 to Aug 2017
Technologies		:	Linux, Git, Ansible, Maven, Jboss, Apache Tomcat, Jenkins, Jira
OS			: 	Linux, Windows
Description: 

As part of the DevOps team, as my role will be tasked with Setup, maintain and
support all application, database, and WEB servers for the development life cycle. And we are generating the reports like policies of business and manage a portfolio of Corporate Banking clients.
Roles & Responsibilities:

· As DevOps engineer in my team I have a responsibility in configuring Jenkins jobs in such a way that fetches source code from Git repository. 
· Software Configuration management (Automate CI & CD pipeline using Ansible, Maven, Jenkins & GIT). 
· Writing inventory files and Ansible configuration files. 
· Creating playbooks in Ansible for configuration and Deployment activities. 
· Configured packages, services using Ansible modules like yum, service, templates, handlers etc. 
· Automated the build and deployment processes and reduced the manual intervention while building and deploying the application code by integrating SCM, Build and Integration tools.
· Strong Mathematical, Logical & Problem-solving Skills as well as Flexible with 24*7 Shifts & Relocation.
