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Summary of Experience: 
Salesforce Developer with 5+ years of experience in Configuration, Customization and Implementation of Salesforce CRM applications with Sales Cloud and Service Cloud.

· Worked with the Business Architect Team to understand their current business issues and pain points; identify the desired To Be process models and architect solution that addresses the issues and pain points.
· Planned and conducted requirements elicitation meetings with the business to collect functional and non-functional requirements relating to client's Salesforce technology enhancement and initiatives
· Conducted brainstorming sessions with the development team to actively involve them during the requirements stage level analysis. 
· Writing Apex Triggers and Controller classes by keeping in mind SFDC governor limits.
· Achieving Test Converge more than 75% and maintaining the same at the time of enhancements and Preparation of Unit Test Plans
· Involved in the Deployment activity using change sets and delta deployment during UAT phase.
· Involved in resolving the bugs raised during the test phase.
· Perform DML operations, bulk upload, insert and delete data in production environment using Data Loader or Workbench as per the requirement.
· Manage data flow for downstream applications to keep all the applications in sync
· Worked on Lightning components to create home page, record pages in the application
· Good knowledge on SOQL, HTML and Apex programming
· Experience in working with Git and Change sets for deploying metadata.
· Salesforce certified Platform Developer 1.
· Implemented Salesforce Development Cycle covering Sales Cloud, Service Cloud.
· Involved in administering, configuring, maintaining Salesforce.com application user profiles, roles, Permissions, generating security tokens, validation Rule, upgrade installation.



Skills: 
	· Apex Classes
	· Apex Triggers
	· Visual Force Pages                
	· Workflows

	· Approval Process
	· Dashboards
	· Reports                                   
	· SOQL

	· SOSL
	· Custom Objects
	· SAP Integration
	· Lightning




Project summary:
L&T Technology Services (Client – IDFC), Hyderabad, 04/2022 – Present
Description: IDFC First Bank is an Indian private sector bank that is owned by IDFC, an integrated infrastructure company. The bank started operations on different platforms after receiving a universal banking license from the Reserve Bank of India.

Responsibilities:
· Deeply Involved in the Agile and Jira CR’s with the client directly.
· Worked in the Loan punching of the Application from End to End process.
· Involved in the Inbound and Outbound Integration.
· Expertised in UI/UX of the pages.
· Worked on integrating varied with Google maps and SAP Systems
· Worked on the production support bugs. 

[bookmark: _Hlk89878060]L&T Technology Services (Client – Keysight dCX), Hyderabad, 08/2021 – 03/2021
[bookmark: _Hlk112703576]Description: Customer is one of North America's largest measuring instruments manufacturing company.
Digital transformation project is about how customer is looking towards the future and planning how the customers will interact with support and services on a digital platform. This was developed on Salesforce platform with LWC framework extensively used for front end and lot of integrations with Siebel, Elastic search etc.

Responsibilities:
· Used REST APIs in the application for access to data from external systems and web sites. 
· Worked with SOQL & SOSL queries with Governor Limitations to store and download the data from Salesforce.com platform database.
· Worked on updating existing apex classes and created new classes for new functionality.
· Worked on Unit testing, for the customizations and developments done during the project.
· Involved in analyzing the business requirements.

Conglomerate (Client- Cargil Business Services India), Deloitte Touche Tohmatsu India LLP, Bangalore. - 10/2020 – Present

Description: Cargil has businesses in refined oils, food ingredients, grain and oilseeds, cotton, animal nutrition,
Industrial specialties, and trade structured finance. Cargil is implementing Salesforce for their sales team and customer service management. This is part of a larger digital transformation program.
This would help Cargil in terms of digitizing their Customer journey and getting all the data on a single platform which would be a used as a key input for all their current and future business processes.

Responsibilities:
· Created custom Components for Lightning Record Pages.
· Built Quick Action components using Lightning in the Record Pages.
· Created page layouts, search layouts to organize fields, custom links, related lists and other components on record detail pages and edit pages.
· Created page layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages, Created/Modified Dependent Picklists, Record Types to enforce data quality.
· Writing Apex Classes and Triggers.
· Hands on experience in preparing SIT Test Cases and performing the testing.
· Worked with Apex Coding, Apex Classes, Apex, Triggers.
· Created Process Builder based on client requirement.
· Used custom settings and custom labels and referred them in various Apex Classes and Apex Trigger for various needs.
· Used SOQL with in Governor Limits for data manipulation needs of the application.
· Wrote Test Classes for all the apex classes and triggers for code coverage.



Pharmacy Products Selling Agency (Client-Syngene), Price Water House Coopers Pvt.Ltd, Bangalore  - 01/2019 – 08/2020

Description: Syngene is an internationally reputed contract research and manufacturing organization, which supports R&D programs from lead generation to clinical supplies. Our multi-disciplinary skills in integrated drug discovery and development include capabilities in medicinal chemistry, biology, in vivo pharmacology, toxicology, custom synthesis, process R&D, cGMP manufacturing, formulation, and analytical development along with Clinical development services.

Responsibilities:
· Involved in Salesforce.com Application Setup activities and customized the apps to match the functional needs of the organization.
· Created custom objects, tabs, fields, page layout as per business requirements.
· Created UI pages for visit planner by using lightning components and lightning design system.
· Creation of profiles security settings.
· Reports and dash boards Creation as per the client requirements.
· Salesforce to outlook integration.
· Salesforce to Sap Integration As per the client requirement.
· End to End Testing.

Manufacturing and branding automation process (Client-Dolby Laboratories), Hyderabad 01/2018- 07/2019

Description: It is completely customized application built for Dolby Laboratories. Using SFDC Partner portal management. It is used for online purchase order raising and in supply chain system for their worldwide users. Dolby Laboratories is providing the ability for their Dealers (resellers) to be able to place product orders online via the Dealer Portal (SFDC PRM). Dolby Laboratories has chosen the Force.com platform for this solution.


Responsibilities:
· On created custom objects and worked with Standard Objects.
· Developed Apex Classes and Triggers to support the custom functionality.
· Developed visual Force pages for all Standard Objects and Overridden.
· Developed Dashboards and Reports.
· Writing Test classes in salesforce.com.
· Worked on Process builder.
· Involved in sandbox management activities.
· Implemented Lead customization process.
· Involved in code migration activities from one org to another org.
· Developed lightning components.
· Created batch process to automate sales process.
· Worked on price books functionality.


James Madison Education, Hyderabad - 01/2017 – 12/2017

Description: The objective of this project is to ensure that provide the information for Leads whenever they are interacting with Programs and it provides the details of programs and Account details, this school have two branches like US and Canadian based on selected branch the information provided. Here Leads are new persons to know the information about school programs and Account shows joined persons in the programs and their amount details
To automate its SAP ERP related Activities information to the Salesforce.com application to enhance their profits and efficiency by maintain the cloud integration solutions.

Responsibilities:
· Created connectivity Between SAP CRM and salesforce.com.
· Configured Orchestrations, Activities and End Points.
· Creating new Orchestrations from Scratch.
· Testing the Orchestrations and Activities
· created custom functions and lookup activities
· Configuring inbound and outbound end points.
· Configured Mapping strategies, utilities and logic to meet the customer requirements.
· Involved in the Data enrichment and aggregation activities
· Configured the TIPs and Secure Connectors.
· Providing Permissions to the Cast iron users and publishers.


Education:
· Bachelor of Technology from Tirumala Engineering College – 2015.
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