RESUME
AKSHAY RAMESH NAIDU  

Contact No  :  9096529953                                 
      

E-mail ID      :  akshay.naidu07@gmail.com                             

CAREER OBJECTIVE
· To obtain a position that challenges me and provides me the opportunity to reach my full potential professionally and personally utilizing my abilities and years of experience in your organization that is progressive intellectually and technically and one in which practices collaborative leadership, integrity and honesty.
EDUCATIONAL QUALIFICATION 
	Examination
	Board / University 
	Year of Passing
	Marks Obtained

	B.Com
	Yashwantrao Chavan Maharashtra Open University  
	2016
	70%

	H.S.C 
	   Pune University
	2013
	57%

	S.S.C
	Maharashtra Board
	2011
	62%


PROFESSIONAL EXPERIENCE 
                               
1. Completed 23 Months as a Senior Salesforce Administrator with Cognizant Technology Solutions, Pune for Salesforce Support.
TRAINING PERIOD: 

01st February, 2019 till Present.

CARRIER SNAPSHOT
· Expert in Salesforce CRM administration, set up and configuration and analytics with currently 2 Years of experience in the Salesforce Platform. 

· Troubleshoot common user access & visibility issues. Create a new user, deactivate /freeze the existing user.

· Hands on Setup workflow, Process builder, Approval process, Formula Fields to reduce the manual efforts, Lead Management, Opportunity management, Case management, Macros, Forecast, Territories, Campaign influence, Web to Lead, Web to Case. 

· Troubleshooting of Automation Errors.

· Knowledge about set up and configuration Communities, Live Agent, Omni Channel.

During my tenure of working I have gained exposure in following areas: - 
CERTIFICATIONS
· Salesforce Certified Administrator (ADM 201).

· Salesforce Certified Advance Administrator (ADM 211).

· Salesforce Certified Platform App Builder (401)
· Salesforce Service Cloud Consultant. 
· Trailhead All Star Ranger (6 Star Ranger)

SKILLS
· Team handling and people management.

· Excellent Salesforce Sales Cloud and Service Cloud Knowledge. 

· Excellent verbal and written communication skills. 

· Troubleshooting and Consulting Skills.  

· Ability to rapidly build relationships and set up trust. 

· Ability to cope up with different situations. 

· Hardworking and ready to take initiatives.
2. Completed 11 Months as a Senior Officer with Wipro Ltd, Pune
TRAINING PERIOD: 

10th January, 2018 to 14th December, 2018.

During my tenure of working I have gained exposure in following areas: - 

· Good knowledge of communication & Australian Culture.
· Understanding the basic technical knowledge about Broadband services.
· Quickly understanding Customer’s point of view and resolving it. 
· Quickly processing and escalating information.
· Handling complaints in a diplomatic way
3. Completed 08 Months as a Web-chat Executive with Vodafone India Services Private Limited
TRAINING PERIOD: 

10th April, 2017 to 30th November, 2017.

During my tenure of working I have gained exposure in following areas: - 

· Good typing including speed and accuracy
· Understand the metrics behind chat, such as CPH (Chats Per Hour), NPS (Net Promoter Score), Core Away and Away But Chatting.
HOBBIES                                                                                          
· My hobbies are watching & playing Football.

LANGUAGE PROFICENCY



                                                                                      
·  English, Hindi and Marathi.  

PERSONAL INFORMATION                                                                                           

Father’s Name
:  Ramesh Narayanswami Naidu
 

Date of Birth

:  07/01/1996

Marital Status
:  Unmarried

Address

:  Sai Park, Near Jama Masjid, Kokane Nagar,
   Kalewadi, Pune 411017
Akshay Naidu                                                                                                                                                                                                     
