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Experience Summary

· Having around 4+ years of Work experience in Analysis, Design, Development and Implementation of Visualizations by using Tableau, Power BI and Salesforce.
· Ability to communicate Business and technical issues to both business users and technical users.

· Understanding Business Specification document in order to create Visualizations and Dashboards using Tableau Desktop.

· Experience in publishing dashboards to Tableau Server.
· Experience in Creating and maintaining Users, Groups and Projects in Tableau Server.

· Extensive experience in working with Tableau Software as a dashboard developer and designer.
· Extensive skills in working with Tableau Desktop to Build quick views, Sorting, Grouping, Hierarchy, Functions, Filters, Sets, Actions, Parameters, Reports Formatting, Data Extracts etc.,
· Good Experience in drill down and filters which helps the management to understand the information and make the decisions in effective manner.

· Good experience in connecting and working with various Databases such as SQL Server to fetch the required data from tables.
· Experience in Query Optimization and rewrites to improve performance.

· Having hands on experience in Salesforce Admin related work like creating user, assigning roles, creating permission sets, giving FLS for fields etc.,
· Experience on working with native reports (Classic and Lighting) and Wave Analytics in Salesforce.

· Having good understanding in Unit testing.

· Excellent communication skills and strong team-building skills.
Work Experience
· Working as Prof-Data Analyst Sutherland Global Solutions from Jan-2019 to till Date.
· Worked as BI Developer in Forecast Era India LLP from Nov-2016 to Jan-2019.
Skills Set

· Data Visualization Tools
 - Tableau Desktop, Tableau Server, Power BI, DOMO.
· Packages


 - MS Excel, Power Point, MS Access.
· Database


 – SQL Server.
Scholastic
· Completed Master of Computer Application in Narasaraopet Engineering College in 2014 with 74%.
Project Management related work exposure

PROJECT#1:

Client Name
:Credit One
Role

:Tableau Developer
Technology 
: Tableau , SQL Server, SAS, Excel

Duration 
: Jul-2019 to till date
Description: 

Credit One Bank is a U.S based bank specializing in credit cards. It engages in issuing VISA and MasterCard credit cards to individuals who have been historically overlooked by other banks because of their less than perfect credit.

Roles & Responsibilities
· Involved in-end to end project by creating designing documents, POCs, developing and deploying of Tableau dashboards.

· Interacted with business users on a daily standup call to ensure that dashboards met the requirements and implemented the changes, if any, on time.

· Customized the visualization on detecting Fraud by using different metrics like Open Cases, Reopen Cases, Closed Cases, Pending Cases etc., according to the client requirement.

· Getting the data into Tableau using Excel Sheets and SQL Custom Query.
· Creating the layout and the most suitable charts for the type of representation asked.
· Performing weekly refresh on implemented dashboard.

· Involved in testing the dashboards, validating the data and improvising the views of reports.

· Worked on Tableau Server - publishing the reports, refreshing the extracts, creating users, groups and monitoring reports.

PROJECT#2:

Client Name
:Iron Mountain
Role

:Tableau Developer
Technology 
: Tableau , SQL Server

Duration 
: Oct-2020 to till date 

Roles & Responsibilities
Report collection data metrics to improve revenue metrics for Iron Mountain. 
· Handled dashboards maintenance on daily basis.

· Refreshed dashboards and published them daily after data team has processed and updated tables and views

· Recreated extracts at regular intervals to improve the performance of extracts and decrease the size of extracts.
· Performed quick unit testing on reports after daily refresh.


PROJECT#3:

Client Name
:CUNA Mutual Group
Role

:Tableau Developer
Technology 
: Tableau , SQL Server, Excel

Duration 
: Jan-2019 to Jun-2019
Description: 

CUNA Mutual Group is a leading insurance, financial services and technology company focused on helping people achieve financial security through all life stages. We offer consumer and commercial insurance, retirement and investment solutions and business solutions including data and analytics, lending capabilities 

and marketing services.
Roles & Responsibilities

· Interacted with different section Managers and their Co-employees to better understand the data and requirements.
· Creating the layout and the most suitable charts for the type of representation asked.

· Implemented Time Series Concepts to display data into Cross Tab report as Daily, Weekly, Monthly and Yearly bases.
· Plotted histogram for the distribution of agents with Mean and Lower & Upper Standard Deviation.
· Performed unit testing to validating the dashboards after data getting refreshed.
· Created Projects, Users, Groups, Tasks on Tableau Server.

· Automated dashboard into Tableau Server.


PROJECT#4:

Client Name
:Mercer
Role

:Tableau Developer
Technology 
: Tableau ,  Salesforce
Duration 
: Feb 2018 to Jan-2019
Description: 

Mercer is a global consulting leader helping clients around the world advance the health, wealth and careers of their most vital asset their people. The Tableau application that Forecast Era built was for sales Analytics dashboards for Mercer. Slicing & dicing of Mercer's sales data was done using Tableau and various Management dashboards have been created and published in Tableau server. This dashboard in turn is embedded in salesforce for End users.
Roles & Responsibilities
· Creating visualizations by using Tableau to make data actionable and facilitate decision making for end users.

· Identify, analyze, and interpret trends or patterns in complex data sets.

· Demonstrates in gaining strong knowledge of the services offered, supported and the functional capabilities of the team being managed.
· Designing the dashboard as per the requirement which includes bar charts, donut chart, bubble charts, text table.
· Connecting and working with Salesforce database to fetch the required data from tables.
· Downloading & Refreshing the Work books from Tableau Server.

· Performed Unit testing of the reports.
· Added users, projects, workbooks, scheduled extracts using Tableau Server.
· Implemented native reports in Salesforce Classic, Salesforce lightning and in Wave Analytics.

PROJECT#5:

Client Name
:Proximus
Role

:Tableau Developer
Technology
:Tableau , Salesforce
Duration 
: Nov 2016 to Jan 2018

Description:
The Proximus Group is the largest telecommunications company in Belgium, head-quartered in Brussels. Forecast Era helped Proximus build management reports & Dashboards in Tableau.
Roles & Responsibilities
· Built Analytical and Operational dashboards using Tableau.
· Developed Dashboards for Sales data for different products.
· Created different visualizations using Bars, Line and Pie Charts, Bubble Chart, Heat.
· Implemented Groups, Sets, Parameters and Calculation fields.
· Created hierarchies, formatting for the Text Tables.
· Created Action filters, URL filters and Highlight filters for preparing dashboards and worksheets interaction.
· Added new users and assigned them to appropriate groups for visibility to reports and dashboards.
· Publishing dashboards into tableau server.
