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CAREER OBJECTIVE:
Seeking for challenging position to utilize my skills and abilities in an organization, which offers a rewarding career as inter-operable technological person. 

ACADEMIC QUALIFICATION
· MBA from JNTU College, 2012 with 78%
· B.SC from SK University,2009 with 70%
· Intermediate from Vivekananda Junior College, 2006 with 66%
· SSC from Govt. High School, 2004 with 76%.
PROFILE SUMMARY: 
· 4 years of professional experience in Sales force Marketing cloud and 3 years of experience in Testing.
· 3 Years of experience in Banking Operations.
· Certified Sales force Marketing Cloud Email Specialist.

· Experience with end to end implementations in Social studio.

· Experience in creation of Social content and publishing them in various social accounts via social studio

· Experience in creating Work benches and social listening.

· Worked on different studios in marketing cloud like Email Studio, Web Studio, Automation Studio, Journey Builder, Content Builder, Analytics Builder, Audience Builder .,etc.

· Knowledge of Business Units and User creation.

· Good understanding of data models and created Data Extensions and Lists and associated them to campaigns. 

· Good understanding of Sender Authentication Package

· Created Various Email templates by using the predefined content blocks in Content Builder.

· Knowledge of HTML and CSS.

· Personalized email content for custom customer experience by using Dynamic Content & Amp script.

· Conducted A/B Testing to measure the effectiveness of email and did recommendations

· Used Automation Studio for performing different activities like Imports, Extracts, File transfer, Wait activity and email send.

· Used Data Views and generated custom reports based on client’s requirement

· Experience in writing Complex SQL Queries for segmenting data and for creating Targeted audience.

· Designed and configured journeys using flow activities within the Journey Builder.

· Experience in Custom reports using Data Views.

· Build data driven email templates, Landing Pages that are responsive by using content blocks and Amp script

· Ensure Emails are rendered successfully across various ESP’s and gadgets using Litmus.

· Understand Clients requirements and did recommendations accordingly

· Ready to explore, learn and keep up to date on all leading technologies


· Expertise in RDBMS backend testing for data validation and data integrity using SQL

· Experience in performing GUI, functional, integration, system, regression, retesting and End   to End testing

· Having experience on Agile Scrum Process

· Exposure to all STLC phases, i.e. requirement gathering and analysis, environment setup, Test case designing, testing and defect management

· Effectively involved in bug tracking, report reviewing and Analyzing Test Results using Jira and Relay.

· Experience in creating of Requirement Traceability Matrix (RTM) for reviewing & tracking business requirements against test cases.

· Excellent interpersonal and communication skills and is experienced in working with senior level leads, managers, business people and developers across multiple disciplines
TECHNICAL PROFILE:
· Programming Languages


: C, Python
· Other Tools




: JIRA, HP ALM

· Packages




: MS-Office

· Web Technologies



: HTML, AMP Script & SQL
· Skill Set






: SFMC and  Manual Testing
WORK EXPERIENCE: 

· Working as an Marketing cloud developer in Vipra InfoTech Pvt. Ltd since 1st August 2022 to Till Now

· Working as an Information Process Analyst in TCS since 27th July 2016 to 26th July 2022

· Working as a Senior Process Executive in Cognizant since 22nd May 2013 to 20th July 2016
Project Summary:
Project Details:
Project 1

: Customer Loyalty Program

Client

: six flags

Role

: Marketing cloud developer

Description 

: Six Flags has 27 parks across the United States, Mexico and Canada with world-class coasters, family rides for all ages, up-close animal encounters and thrilling water parks. Six Flags Entertainment Corporation, formerly Six Flags Theme Parks, Inc., is an American amusement park corporation, headquartered in Arlington, Texas. It has properties in Canada, Mexico, and the United States Managing Subscriber data, import and segmentation using a combination of sales force confidential tools and data base queries. Scope and drive the creation of digital solutions email campaigns email reporting and data integration.

Responsibilities:

· Development in Email Studio, Automation Studio, Journey Builder.

· Developed different Email templates for implementation of  Dynamic Email marketing Program
· Developed and executed marketing campaigns using Marketing Cloud's Email Studio

· Trained vendors to use Content builder to build and maintain marketing content

· Custom Reporting via SQL Queries

· Used Automation Studio for performing actions such as Import, Extract, etc.

· Created emails in Content Builder.

· Create AMP script for Dynamic Content and Email personalization.
Project 2

: Marketing Automation Program

Client  
 
: Hertz

Role      

: Marketing Cloud Developer
Description: Whether renting a car for your business enterprise or vacation, Hertz has a wide range of luxury, sports, and hybrid vehicles available to meet every car rental need. Take your pick of a Porsche, Ferrari, Lamborghini, Aston Martin, Tesla and more. Check out our entire range of Hertz Collections (special range of cars) and reserve your model. Leading the development of Client-specific implementation proposals, SOWs, staffing plans, engaging with SMEs across the organization
Responsibilities:

· Created User accounts, Profile, Roles and applying hierarchy and BU creation

· Created Data extensions & Publication lists

· Created Email templates, used SFTP Data Extract and File transfer activities.

· Created various templates and dynamic content using Content blocks.

· Promptly processed all unsubscribe requests.

· Ensured only individuals who requested to receive emails had sent them and also ensure proper email delivery to leads.

· Building Queries/Segment to extract the Data from the Database using SQL in Automation Studio.

· Create AMP script for Dynamic Content and Email personalization.

· Tracking total number of emails send and extracting the reports according to the requirements to send the follow up mails.
Project 3

: V5 General Insurance

Client

: State farm
Description:  Insurance is a process of testing the end to end flow of policy creation and other transactions performed on a policy. This includes downstream (CESAR), upstream testing and integration testing.

Responsibilities:

· Understanding Business Requirements and Preparation of test data based on the requirements

· Test executions were kicked off and servers were monitored during the tests going on

· Authoring and Execution of test scenarios and test cases on Guide wire application.

· Responsible for Sanity, functional and regression testing.

· Involved in team meetings and closely work with developers

· Executing the test cases and raise the bugs if any during execution.

· Reviewing Policies before issuing the Client.
· Involved in team meetings and closely work with developers

· Conduct Functional, Regression and end testing

PERSONAL INFORMATION:

· Father's Name –  Nagaraju Itikaala
· Date of Birth – 14-06-1989

· Marital Status – Married

· Languages Known – English, Hindi & Telugu
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