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Personal Information

Phone
+91 9703708782

E-mail
duvvu.chiranjeevi@gmail.com

LinkedIn
Satya Chiranjeevi Duvvu .

Education .

Bachelor of Technology
(Information Technology), JINT
University, Kakinada, India
July 2009 — July 2013 "

Current Location
Hyderabad, Telangana, India.

Certifications
UiPath Advanced Developer

Automation Anywhere Advanced
Developer V11

Python for Data Science
Machine Learning with Python

How to build chatbots with IBM .
Watson Assistant ]

Strengths

Proactive, Accountability, -
Communication, Leadership,
Teamwork, Problem Solving -

Professional Summary

A Highly motivated, hardworking and skilled IT Professional having around 7 Years
of experience including 1.6 Years of On-Site (United Kingdom).

3+ years of experience in Robotic Process Automation (RPA) with UiPath and
Automation Anywhere.

Played a key role to set up the RPA standards i.e. process standards, documentation
standards, automation best practices, bot development framework (Custom RE
Framework), deployment strategy and implementation Plan for RPA project during
my on-site experience.

Actively involved in understanding business requirements and preparation of
BRD’s, SDD’s and Handover documents of complete process implementation.
Involved in different phases of RPA lifecycle Conducting due diligence,
Requirements gathering, Solution design, Development, Testing, Integration,
Implementation, code review and Maintenance.

Headed the role of identifying new automation opportunities or creating
automation pipeline by interacting with business users and taking process walk-
throughs.

Conducted feasibility check for lot of business processes, Developed PoC’s and
demostratrated to the stakeholders.

Automated 25 processes & deployed using UiPath, Automation Anywhere and
Microsoft Flow and Saved 8000+ hours a year of manual effort.

Have automated processes which involved Web, windows, SAP, Oracle, Citrix, DB,
Alteryx, FTP, PGP Encryption, PDF, Excel, Rest API's, PowerShell.

Worked on Reading Scanned PDF’s, Handwritten text using Azure Congnitive
service - Microsoft Computer Vision APl and Amazon Textract service.

Worked on a POC in RPA that involved Natural Language processing (NLP) using
Python integration with UiPath

Have implemented bot monitoring tool using C#.Net Win Forms and Windows
service.

Worked on orchestrator APl’s to create and manage dynamic schedules in
Orchestrator.

Knowledge on creating chatbot - dialogue flows in IBM Watson Assistant

Good in maintaining coordination with Onshore and Offshore teams in various
aspects, resolving queries and establishing a smooth communication channel with
the client.

Good in interacting with business and technical delivery teams to ensure smooth
and successful completion of the project.

Technical

UiPath and Automation Anywhere Advanced certified

C#.Net, Vb.Net, Python, Javascript,VB Script,HTML, MS SQL server
Basics of Machine Learning

Dialogue flow creation using IBM Watson Assistant

Azure Cognitive Services

Employment Chronicle

Tech Mahindra (2017 — Present)
Wipro Ltd ( 2016 —2017)
Syntel Ltd ( 2013 — 2016)

Noteworthy Highlights

2 times Global GSK Recognition Award - for my contribution towards setting up
RPA environment and standards.

Global GSK Recognition Award - for the successful implementation of RPA project
with best and optimised solution

Earned SPOT award for being active in identifying the RPA use cases with in
business unit.
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