	DEBARCHAN MISHRA. (Salesforce  Developer & Programmer).  
Salesforce CPQ Developer + Apex Programming + LWC Programming
Email: reachatsalesforce1977@gmail.com
Mob: +91 7978260980 
(Please ping me @ Wapp)

	

	Profile Summary

· I am a Salesforce CPQ Developer with Strong Apex Programming And LWC Programming. 
· Holds 3.5 Years experience into Salesforce CPQ Development. 
· I am willing to work in Salesforce CPQ Project and LWC Project. 
· Relevant 2 Yrs programming experience into Lightning Web Component – LWC. 

· Close to 1.5 Yrs experience into Apex Programming. 
· Prior to development holds 3 Years experience into Salesforce Admin. 
· Holds 1.5 Yrs programming experience with Trigger, Flow Builder, Batch Apex, Test Classes. 
·  Around 6.5 years of work experience in I.T.                                                                                                          
· Salesforce CPQ Consultant and Salesforce Apex Programming (Expertise in Trigger), Asynchronous Apex, Batch Apex, Test Class, Flow - Automation (Expertise in Flow Automation), Salesforce Administration (Expertise in Security Model), Basic knowledge in LWC (Lightning Web Component).  

· Relevant 2  years of experience into  Apex – Trigger, Flow and LWC. 
· Extensively involved in product configuration in Salesforce CPQ. 

· Good knowledge of Salesforce CPQ - Quote to Cash flow, Building Product Structures, Product Rules, Price Rule. 

· Solid experience in Flow Builder Automation. 

· Experience in developmen​t of Reports and dynamic dashboards. 

· Salesforce Security - Users, Profiles, Permission Sets, Permission Set Group. 

· Working knowledge in writing Apex classes, Test classes, SOQL, SOSL Statements.

· Good knowledge of tools like VSCode, JIRA. 

EDUCATION​​
Master In Computer Application – Phd in Computer Science. 
EXPERIENCE 

Newaetate, https://newaetate.com/
Newaetate, https://newaetate.com/

Client: Moeller-medical.com – Germany. 

Salesforce CPQ Developer + APEX Programmer + LWC Programmer 
Duration: Jan 2020 – Till date

About The Project: 

MÖLLER is able to develop both sterile and active medical devices of all approval classes, manufacture them with the highest quality craftsmanship, obtain medical approval and distribute them internationally. 
Responsibilities: 

· I need to identify and observe the behavior of the medical products and devices. 
· Observing product’s dependency with each other and configure CPQ – Revenue Cloud. 

· Extensively involved in product rule, price rule, configuration attribute, summary variable, guided selling. 

· I do have a solid presentation skill and prior experience as a scrum master. 

· Extensively involved in Flow Builder and Trigger // Batch Apex. 
· Extensively worked on Users Profiles, Permission Sets, Permission Set Group, OWD – Organization Wide Default. 
· Proficient in Administration setup like manage Users, Profiles, Roles, Permission Set, Record Type, Page Layout, Security Controls & Data Managements. 
· Experience in Automation tools like Flows Builder, Approval Process, and Trigger. Batch Apex, Test Class. 
· Designed and developed custom reports and created dashboards. 
· Worked with an Agile, Scrum methodology to ensure delivery of high-quality work.
· Strong knowledge and experience in development of Apex Classes, Apex Triggers, SOQL, SOSL, DML as per the client and application requirements. 
· Developed several Apex classes, triggers, and Controller classes for various functional needs on Quote to Cash Business process in the application. Also created batch apex, Schedule apex and Queueable apex (Asynchronous Apex).  
· Leveraged flow builder to automate Tasks, Email Alerts, Field Updates, time-dependent actions, and cross object field updates on the Quote to cash business system. 
· Created validation rules, flows, Workflow Actions, Time-Dependent workflows, Process Builder, Approval Process. Analysed and converted Business workflows to Salesforce workflows and assigned workflow alerts. 
· Converted Workflow Rules, Flow Builder and Process Builders related to few Objects into Apex Triggers to maximize the performance. 
· Worked on Feature requests on Quoting, Provisioning and Order to Cash Business systems and involved in UAT support during the Production deployment. 
· Created Email templates which are used in Email Alerts in Workflow and Approval process.
· Created flow Rules, Approval Process, Process Flows and related actions Tasks, Email Alerts, Field updates and Outbound messages to automate the business process. 
· Configured Cases object for varies business users which includes Email-to-Case, Assignment Rules, Escalation Rules with email alerts, Auto-Response rules, and Support Process.  
· Leveraged Flow Builder Rules to automate Tasks, Email Alerts, Field Updates, time-dependent actions, and cross object field updates on the Quote to cash business system.

· Created validation rules, Workflows, Workflow Actions, Time-Dependent workflows, Process Builder, Flows, Approval Process. Analysed and converted Business workflows to Salesforce workflows and assigned workflow alerts. 
· Converted Workflow Rules, Flow Builder and Process Builders related to few Objects into Apex Triggers to maximize the performance.

· Worked on Feature requests on Quoting, Provisioning and Order to Cash Business systems and involved in UAT support during the Production deployment. 
HCL Global Systems Inc. Michigan.  
https://www.hclglobal.com/

Client : American Insurance Group – Support Project. 
Salesforce Admin. (Training in CPQ // APEX)
Duration:  Jan 2017 to Dec 2020 
Responsibilities: 
· Maintain contacts with customer’s leaders and analyze requirements and service quality and sort out any relevant issues.

· Develop creative solutions to satisfy customer requirements.

· Prepare customized and special project reports to meet customer demands.

· Manage various projects and ensure completion within deadline by attending to every detail of assigned projects.

· Implemented resolutions to production problems and improved the reliability of the applications.

· As an Onsite Coordinator provided direction, expertise, feedback, and coaching to build the capability of Off-shore project team.

· Involved in internal reviews like code walkthroughs, inspection and unit-review tests of converted programs, copybooks and review of quality control documents.

· Involved in the Functional Specification walk through with clients on the new requirements.
· Analysed common defect trends as part of the Defect Prevention Group (DPG) and suggested corrective action, process improvements, and code review checklists to reduce defects.
	SKILLS

Salesforce.com

Salesforce CPQ
Lightning

Apex

Triggers

Flow Builder
Approval Process
Profiles

Permission set

Apex Data Loader

Chatter

Security Model

Other

JavaScript

HTML
Tools

Eclipse IDE

JIRA
Design methodologies:

Agile-Scrum
Waterfall





