
Suraj Tirukoti 

Email: trsuraj1992@gmail.com                             Phone: 9618150612                              Date of Birth: 10th January 1992 
EDUCATION 
Course Institution Percentage/GPA 
B.Tech, Chemical 
Engineering 

NIT Warangal 7.39 

XIIth Grade Vijaya Ratna Junior College 80.3% 
Xth Grade Sri Guru Datta High School 77% 
 SKILLS 

• ERP: Oracle Micros RES, Oracle Micros P.O.S, Oracle mymicros, Oracle Micros Mylabor. 
• Programming Languages: C, C++. JavaScript (Basics). 
• Database: PL/SQL. 
• Big Data Ecosystems: Hadoop, Map Reduce, HDFS, Pig, Sqoop, HBase, Zookeeper, Hive, 

Flume, Oozie, YARN, Impala, MongoDB, Cassandra, Apache Kafka, Scala, Spark. 
• Others: Adobe Photoshop, MS office, Polymath, AutoCAD, Aspen plus, Toad, Citrix. 
• Operating Systems: MS Windows 2000/2003/XP/Vista/7/8/10, Linux 

WORK EXPERIENCE 
Developer/Freelancer/ Founder -(Jaghead.in –ERP Startup)               (April’2016–Dec 2017) 

• Worked as the delivery head of a 5 member team for an Oracle Micros P.O.S. 
• Responsible for Overall Program Management and Delivery and support services in following 

major areas in Point of Sale systems, Store Back office operations, Inventory Management 
Systems like G.O.L.D, Supply chain systems.  

• Hadoop Project:-Processing the metadata datasets coming with the thousands of records of 
customers and sales from various Brands/Stores.  

Alshaya Outsourcing Company India Pvt Ltd. Bangalore        (January 2016 – March 2016) 
• Promoted to Team Lead, mentoring a team of 5, analyzing and facilitating business process 

improvements, thereby improving existing Service Level Agreement and Key Performance 
Indicator values by 30%. 

• Team Lead – (MICROS ERP rollout). Led Oracle POS application module rollout for enterprise-
wide project. Managed all phases of project from requirements gathering through user acceptance 
testing and documentation development. Presented project status in daily briefings to all Food and 
Beverages brands in Alshaya. 

• Key Responsibilities:-  
Process, review and interpret business critical data in a consistent manner. 
Communicate relevant data to key business contacts. 
Share best practices and act as a specialist within the AOR. 
Manage, coach & monitor team. 
Enforce organization information security standards, procedures and guidelines. 

M.H. Alshaya Co., (Kuwait)                                                       (October 2014 - January 2016)  
• Worked as a Application Systems Coordinator in Food and Beverages Division. 
• Conceptualizing, Strategizing, Planning, and managing of Supply chain/POS enterprise IT 

programs across the group comprising of 20+ Brands across 12 countries. 
• Directing and managing IT strategic development/ implementation plans, policies, programs and 

change request activities for IT F & B division. This include, directing and managing of IT 
functions such as application development and deployment, infrastructure planning, vendor 
relationships and Support services. Manage all internal and outsourced projects. 

• Responsible for Overall Program Management and Delivery and support services in following 
major areas in Point of Sale systems, Store Back office operations, Supply chain systems, 
Inventory Systems. 



• Device short, medium and long term IT program and support strategy and plans. 
• Business and IT alignment - Identification of gaps between business needs and solutions. 

Formulate plans to address these. 
• Development Implementation of IT processes and improvement of IT quality and governance. 
• Building and motivating IT Operation team of 10 members 

INTERNSHIPS 
Indian Oil Corporation Limited R&D (IOCL)         (May’13 – Jun’13) 

• Pursued their industrial training programme on the “Performance Evaluation of Hydrotreating 
catalyst”, which was organized by the “Refining Technology Department –II”.  

• The study has helped in using the abundant clarified oil as an economic source. 
Indian Oil Corporation Limited (IOCL)                        (Jun’12 – Jul’12) 

• Worked as an industrial trainee at their refinery in Panipat to analyze their components such as 
the Fin-Fan cooler and the RG-heater 

Indian Institute of Chemical Technology (IICT)          (May’11 – Jul’11) 
• Conducted a detailed study on the manufacture of 1, 1 –DIFLOURO ETHANE (HFC-152a) . 
• Designed and modeled a cylindrical distillation column ( Vol : 1046 l) to capacitate the 

production of the compound. The project was the first of its kind with no other manufacturers in 
the country. The compound is widely used as a refrigerant, aerosol, agricultural chemical, 
anesthetic and medicine, dielectric fluids, lubricants and greases plastics and elastomers.  

Indian Institute of Chemical Technology (IICT)         (May’12 – Jun’12) 
• Completed a project on the manufacture of aniline using modern BCT-Loop reaction. 

 
POSITIONS OF RESPONSIBILITY 

Additional Secretary of Nature Club                                                                                     (2013-2014) 
Additional Secretary of Innovation and Entrepreneurship Club                                    (2013-2014) 
Worked As a Placement Coordinator of Chemical Engineering                                      (2013-2014) 
Executive Member of Institute Of Engineers         (2012-2013) 
Executive Member of Center for Value Education          (2012-2013) 
Executive Member of Nature Club                                                                                        (2012-2013) 
Executive Member of Photography Club                      (2011-2012) 
Executive Member of Chemical Engineering Association            (2011-2012) 

EXTRA- CURRICULAR 
Sports 
• Participated in YMCA chess competition and secured 3rd position. 
• Has undergone training in deep sea scuba diving and earned an excellence Certificate. 
Technology 
• Has secured second prize in D-stress-D organized by Chemical Engineering Association 
• Won consolation prize in idea generation competition conducted by the Innovation of 
Entrepreneurship club in March 2011. 
• Participated in Tech-Fest green campus challenge organized by Tech-fest 2013,IIT Bombay. 
• Participated in many events of "TECHNOZION (National annual technical symposium)" and "SPRING 
 SPREE (cultural symposium)" of my institute. Member of IICHE (Institute of Chemical Engineers), NIT 
Warangal. 
Cultural 
• Volunteer for ‘KADAM-attempt for a world record’ event in Spring spree -cultural festival of college. 
• Keen interest in B-boying Dancing .Performed at the AUDI-NIGHTS& Zero Gravity Spring spree -

cultural festival of college. 


