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Email: SFDCRAJA628@gmail.com




Mobile: 9985012190
Professional Summary:-
· Having around 4years of experience in Salesforce.com as Developer.
· Around 1 year professional experience in  Lightning.
· Experience on Sales cloud and Service cloud.
· Experience on Salesforce.com Configuration like creating S-Objects, fields, Relationships, Validation Rules, and Workflow Rules ,Page Layouts, Record Types.
· Experienced in Administration setup like Manage Users, Security Controls and Data Management.
· Experience in SFDC Development implementing the APEX Classes, APEX Triggers, Visual Force pages, S - Controls, Force.com IDE, Eclipse with SOQL, SOSL and Plug-ins.
· Experienced on creating Visual Force Pages, Apex Classes, test classes and Triggers.
· Experienced on creating batch jobs and Future method.
· Experienced on Salesforce.com customization using Force.com.
· Worked on the Security model using Profiles, Roles and Sharing Model (Organizational-wide defaults & Sharing rules) settings.
· Experienced in Creating Roles, Profiles, Email Services, Page Layouts, Workflow Alerts and Approval Process.
· Excellent experience working with Salesforce.com sandbox, production environments, and Force.com Plug-in environment using Eclipse IDE and Visual studio code.
· In-depth experience in CRM business processes like Forecasting, Campaign Management, Lead Management,  Account Management, and Case Management.
· Experience working with Workbench, Eclipse IDE, Data Loader and Salesforce.com Sandbox and Production environments.
· Developed Lightning Component Framework and also built Lightning component using aura framework.
· Involved in Assisting with the design and delivery of product and other technical training.
· Experienced in achieving the monthly goals on KPIs such as CSAT, Productivity. 
· Managing customers expectations and experience in a way that results in high customer satisfaction.
· Involved in Resolving customer service issues and skillfully manage complex customer service problems.
· Having good understanding of CRM processes and how they are mapped in Salesforce
· Able to work directly with customers and business users to clarify and finalize requirements 
· Involved in Analyzing  requirements and prepare functional design Ability to work with client and development team to ensure quality of deliverable is good.
· Able to translate functional design into technical design document
· Supporting and maintaining the applications on Salesforce to ensure optimal performance
· Designing and developing functionalities and web integration using Apex, designing user interfaces using Visualforce pages.
· Experienced in Object Oriented Analysis and Design and Object-Oriented Programming and Design Patterns under MVC (Model View Controller) Architecture.
· Capable of rapidly learning new technologies and processes, and successfully applying them to projects and operations.
Professional Experience:
· Worked as Salesforce Developer for Techoya Software Technologies private limited from Sep 2018 to May 2022.
· Worked as Salesforce Developer for Ciesto information technologies private limited from June 2022 to Present.
Technical Skills:
Operating Systems

:  Windows XP/Windows 7/8 Windows 10. 
Languages


:  Apex.
Web Technologies

:  HTML, Java Script, CSS and jquery.
Markup languages

: Visualforce pages.
Salesforce.com

:  Force.com IDE, Apex Data Loader tool.
IDEs



:  Eclipse, Visual studio code.
Educational Qualification:
B.com Computers from Kakathiya University in 2014.
Certification:
Certified with Salesforce Platform Developer one (PD1).
Project#1
Project

:  FCA Mopar 
Domain  
:  Salesforce.com
Description:

FCA Mopar. is an North American Automobile company that sells Automobiles and related services such as Fiat, Jeep, Alfa romeo, RAM, Chrysler, Dodge and Service products.

Roles & Responsibilities: 
· Involved in Creating fields, Objects, Tabs, App, Relationships, Record Types, Validation Rules, Workflow Rules and Data Management.
· Responsible for Configuration of Lightning Administration Setup like creation of Users, Profiles, Roles and Permission Sets.
· Customized page layouts for Salesforce standard and custom objects.
·   Configured security & Sharing Rules and organizational wide defaults for salesforce implementation.
· Involved in Customization of Apex classes,test classes and Visual Force Pages in Salesforce.com
· Developed Apex classes and Triggers and linked them to manage the workflows.
· Implemented Email-to-Case, Web-to-Case entry and manual case entry for entering customer’s cases in Cases Tab.
· Used SOQL and SOSL for Data manipulation needs of the application using platform Database Objects
· Deployed Change Sets from Sandbox to production.
· Very good experience of using Data loader and cleansing and de-duplicating Bulk loads.
· Responsible for writing SOQL and SOSL queries.
· Used Sandbox for testing. created, managed packages and migrated them between Sandboxes and Production environments for final implementation
·   Experienced in achieving the monthly goals on KPIs such as CSAT, Productivity
·   Managing customers expectations and experience in a way that results in high customer satisfaction.
· Involved in Assisting with the design and delivery of product and other technical training. 
·  Involved in Resolving customer service issues and skillfully manage complex customer service problems
Environment: SalesForce.com, Apex, Triggers, Process builder, Approval process, Reports and Dashboards.
Project#2
Project

:  T-Mobile 
Domain  
:  Salesforce.com
Description:

T-Mobile US, Inc. is engaged in providing wireless communications services. The Company provide wireless services to postpaid, prepaid and wholesale customers. It also provides wireless communications services to these customers, as well as a selection of wireless devices and accessories.
Roles & Responsibilities: 
· Designed, developed and deployed the Custom objects, Page layouts, Custom tabs, Components, Visual Force Pages, Apex classes & Triggers to suit to the needs of the application.
· Worked with functional leads to transform and develop new requirements into design, implementation.
· Working on Sales Cloud, Service Cloud, Custom Cloud and Apex Programming on Force.com Platform.
· Developed SOQL and SOSL queries to get data from different related objects and Used Force.com Explorer for SOQL testing.  
· Experience in building reusable UI components and pages with Lightning component framework.
· Worked on Salesforce Lightning Components for building customized components replacing the existing ones.
· Triggered interface events by user interactions, which includes Lightning Component framework and also involved in building Lightning Components using the aura framework.
· Created Aura based Components, Attributes, Controllers which can be compatible to access through Lightning App builder.
· Developed various Apex Classes, Triggers, Controller classes and methods for functional needs in the application compatible with lightning.
· Writing test classes and checking the code by having different profiles in these classes and making sure we are covering more than 75% lines of the apex classes before pushing them into the production
·   Involved in Assisting with the design and delivery of product and other technical training. 
·   Managing customer's expectations and experience in a way that results in high customer satisfaction. 
·   Involved in Resolving customer service issues and skillfully manage complex customer service problems
Environment: SalesForce.com, Force.com PaaS Platform, Debugging, APEX, Visual Force, JavaScript, CSS, HTML, SOQL, DML and Lightning.
