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PROFESSIONAL SUMMARY:

& Around 7 years 9 months of experience in the IT Industry with experience in analysis, design,
unit testing, development, documentation and implementation of BPM — Pega applications on
CRM Framework.

#® Strong programming skills, debugging, analytical capabilities and problem solving skills.

® Possess good knowledge on web service architecture components like XML, REST, SOAP and
WSDL.

® Able to work cohesively in a team as well as individually and implement scalable critical projects.

TECHNICAL PROFILE:

s Good knowledge of Converting Business processes into relevant Pega application cases using
PRPC features like Case Management, Data design, Integrations, Reporting etc.,

& Have Hands-on experience in PEGA PRPC 6.1 sp2, 6.3 5P1,7.1.8,7.1.5,7.2,7.2.1,7.2.2.,7.3
and 7.4,
Well Equipped in designing rich Ul's, applying Validation, Decision and Declarative rules.

-

o Clear understanding of using Debugging and performance tools — PAL, Clipboard, Tracer etc.
o Extensive experience converting business requirements into appropriate Technical solutions.
-

Involved in development and implementation of DevOps.

AWARDS and ACHIEVEMENTS:

Runner-up under “quick win" category in Pega Innovation competition— 2016.

Won E-Week competition held at Pega systems in March, 2017.

Top Contributor to Pega Product Support Community for Q4 — 2016.

Won first prize in Paper presentation competition held at Pydah Engineering College,
Visakhapatnam.

CERTIFICATIONS:

Certified System Architect v7.1 [CSA)

Certified Senior System Architect w7.1 (C554)
o Completed LSA Architecture Infinity 23 Course in PDN



WORK EXPERIENCE:

1. Company : PersolKelly Services Pte. Ltd. (formerly Kelly Services Pte. Ltd.)
Client : MUFG Bank

Location ! Singapore

Position : Software Developer (Lead for India team and Singapore team)
Duration : September 2019 — April 2021

Project #6:

Description:

Proper Loan, Trade Loans are designed to facilitate loans to the customers for helping their
businesses handle their international transactions seemlessly. These loans also helps to facilitate
customer onboarding and to improve the cash flow within a company by offering required credit
without impacting business relationships.

2.Company : E2 Power Sdn. Bhd. (OCBC Bank IT Subsidiary)
Department : Systems Delivery

Location : Kuala Lumpur

Position 1 Systems Analyst (Asst. Vice President 3)
Duration : October 2017 — September 2015

Project #5:

Description:

Auto Loan Secured Loan Application System was developed to create auto loans for Singapore
customers which includes credit decision, generation of advice and Loan Shell Creation. It also
supports the creation of new CIF records in SIBS upon Loan Approval. It is used to streamline and
simplify the processing and documentation so as to improve the turnaround time, increase efficiency
and allow scalability.

3. Company : Pegasystems Worldwide India Pvt. Ltd.
Location : Hyderabad, India

Department  : Global Customer Support

Position : Technical Solutions Engineer

Duration : May 2016 — July 2017

Description:

I was a member of Global Customer Support Department's NUCLUES team, which supports and
helps in resolutions of issues raised through product support forums by the developers of Partners
in India region. | was solely responsible for any Pega Rules Engine Ruleset issues, Reporting



functionality issues and upgrade related issues/requirements. Helps Partners to better understand
how best they can create their custom application using PEGA.

4. Company : Cognizant Technology Solutions Pwvt. Ltd.

Domain : IPM — Banking and Financial Services
Position : Programmer Analyst

Duration : May 2013 — April 2016

Project #4:

Mame : DCV (Document Contract Validation)
Version : PEGAPRPC7.1.8

Duration : January, 2016 to April, 2016

Team 5ize t 7

Client : DLL Bank

Description:

DLL Bank needs a process management system with built-in document handling system to
digitize and to render more effective time-consuming internal processes. There is an integration of
the system for different documents types to corresponding division with the Read Soft System
where documents will come in. System will check the Customer Due Diligence for documents which
need to be verified by the CDD team. Once the systems are approved by the DLL team using
integration then the system will activate the contracts.

Project #3:

Mame : Integrated Disclosures
Version :PRPCB.15P2

Team size 4

Client BB and T Bank
Description:

Integrated Disclosures application provides Retail, Wealth management, Small Business
origination, underwriting, and processing and other necessary back office fulfillment activities
functionality for Retail Lending organization. After the closing event, this application will also provide
ongoing access for originated products to include subordinations, modifications and deferrals.

Project #2:

MName : Bank Card
Version :PRPC 6.1 5P2
Team size M

Client BB and T Bank



Description:

Bank Card application provides Retail, Wealth Management and Small Business origination,
underwriting, and processing of other necessary back office fulfillment activities functionality for
Retail Lending organization. Cross-sell opportunities also exist within origination and underwriting
processas,

Project #1:

Mame : GL Attestation (General Ledger Attestation)
Version :PRPC 6.1 5P2

Team size H

Client : RBC (Royal Bank Of Canada)

Description:

GL Attestation is a two level general ledger attestation and four levels of approval process.
The main objective is to achieve a stage where a high level of accountability is achieved for audit
purposes. It allows the users to attest account balances with Interfaces using Pega GL
Framework.

ACADEMIC DETAILS:

Degres : Bachelor of Engineering (B.E.)

Branch : Electronics and Communication Engineering
College : Anil Neerukonda Institute Of Technology And Sciences
University : Andhra University

Year : 2008-2012

GPA . 8.3/10

PERSOMAL DETAILS:

Mame : Nallam Prudhvi Ranjan

Date of Birth : 15" August 1991

Mationality : Indian

Languages Known : English, Telugu, Hindi and Tamil.

Permanent Address : Door No: 9-5-21/3/1, 5ai Ganapathi Residency, Pitapuram Colony,
Visakhapatnam — 530017.

DECLARATION:

I hereby declare that above mentioned details are correct as per my knowledge.



