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· 3 years of relevant comprehensive IT experience in manual software testing includes partial automation testing with amazon in house tools.
· Experience in user requirement analysis, documenting test plans, execution of test cases to verify application functionality against business requirements.
· Hands on experience in product based Manual Testing. 

      Manual Testing Role
· Expertise in UI, Functional, Regression, Integration, Smoke, Performance, Sanity and working knowledge in Automation Testing.
· Sound knowledge in Preparation & Execution of the Testing Deliverables such as Test Plan, Test Strategy, Test Scenarios, Reviews, Test Reports.
· Profound knowledge of Software Testing Life Cycle (STLC) and Bug Life Cycle using defect tracking tool (JIRA) and performing Jira audits.
· Hands on Experience in Test rail - Test Management tool, Defect Management is done through integration with JIRA.
· Executing automated and manual tests depending on the needs of the product requirements.
· Played an important role in the team as SPOC (Single Point of Contact), coordinating team members and stake holders.
· Estimation of tasks and prioritizing task with available resources.
· Experience in developing, monitoring and maintaining test results, test summary and defect reports
· Experience in writing test cases from existing ADHOC bugs and new feature testing scenarios.
· Experience in handling new features integration with products and enhancing them for better quality and performance.
· Experience in creating different test cycles and running regression plans for bug fixes and release builds.
· Agile and have been responsible to change priorities in projects and be quick at changing course of testing.
· Preparing and sending different Testing reports and Documents including Daily and Weekly Status Report, Defect Tracker Report, Test Summary Report etc.
· Worked effectively in optimizing the Test cases.

      Automation Skills
· 1-year experience in automation tools such as Selenium
· Working knowledge with tools such as TestNG. 
· Knowledge in Automation framework:
✓ Knowledge in BDD testing Framework as Cucumber.
✓ Worked in Frame and Alert handling. 
✓ Experience in developing test automation scenarios and scripts.
✓ Beginner knowledge in Jenkins, GitHub. 
✓ Knowledge in Design structure like POM. 
✓ Worked in AGILE Methodologies. 
[image: ] Education
· B.Tech from S. S. Institute Of Technology affiliated to JNTU University, Hyderabad in 2012 with 74%. 
· 12th from Board of Intermediate, from Sri Chaitanya Jr. College, Guntur in 2008 with 84%.
· 10th from Kendriya Vidyalaya No.1 AFS Bhuj, Kutch, Gujarat with 73%

[image: ]IT Skills
· Well versed with applications - MS word, MS Excel, Power Point and other MS office tools.
· Programming languages basics C, C++, Java, HTML, and SQL.
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Amazon Development Centre (India) Pvt. Ltd, Chennai.              		         		 (Jul’15 to May’18)
(As Quality Service Associate)
						Mar’15 to till date
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Projects Handled:

Project 1: APP Quality (Email, Calendar, Contact App)
The project includes regression testing on Email, Contact and Calendar applications. Compatibility and functionality testing for the entire project test suite on every build. As a member of the Performance Information Management Team, Privacy and Acceptance testing is performed on daily basis.
Project 2: OOBE: Out of Box Experience 
This project includes testing on First User Experience on Initial setup of any kind of device like tablets and mobiles which consists various pages (ex. Language setup, Web based (offer pages), Registration of the device, creation of accounts and other multiple settings. Installing various apk’s to test updates and performance of the page.
Project 3: Account Creation
This project is about creating multiple accounts for different countries.
· Creating Multiple accounts based on device locale.
· Connecting with the social networks such as Facebook, Twitter and Goodreads.
· Individual testing on each page associated while creating an account.
· Managing Personal Information, Billing Address and Payment details etc. 
Other Notable activities:
>Demo mode					>Backup & Restore 
>Localization Testing					>Privacy Testing
>Accessibility Testing				>Active Sync Policy

Kendriya Vidyalaya, NDA, Pune.           	    				   	  		  (Apr’13 to Jan’15)
(As Computer instructor – Contract role)





· Two years’ experience as Computer instructor which includes teaching, preparing reports, conducting sessions.
· 	Involved in ADHD analysis (Student behaviour analysis).
· 	Designed presentations on behalf of school management while participating inter school competitions.
· 	Active member to design and implement innovative ways to cope up with rapid growth in current ways of education system in Kendriya Vidyalaya.
Personal Details:




Date of Birth: 			20th August 1991
Gender & Marital Status		Female & Married.
Languages Known:			English, Hindi, Telugu, and Tamil.
Interests				Drawing, Painting, Cooking.
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Surendra Babu Divvela
artered Accountant

.surendrababudiwela@gmail .com . +919884409866

B Core Competencies @ Profile Summary

© Leveraging 6 years of qualitative experience with proven business acumen in
managing finance operations emphasizing on financial planning and analysis

© Excellent interpersonal, managerial, team-building, analytical and presentation

Financial planning & Analysis

Stakeholder management

skills.
T G Proactive self-starter with track record of initiative, personal responsibility,
—————— ownership of work and reputation for making things happens.
Reporting & Presentation skills C Exposure in handling client queries, providing them feasible solutions & building
- healthy relationships thereby achieving high customer satisfaction.
Knowledge on planning tools: ©  Highly self-motivated, dedicated, result oriented professional with strong work
Coanes, Anaplan, Report One. ethics.
—
SAP H A LS ———
— < Education
MSoffice o e A Fr e G Chartered Accountant from ICAL India in 2012 ‘ % ‘
—— C B.Com. from Acharya Nagarjuna University, Guntur in 2006
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