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Sagar Rathore
Contact: (+91) 7058554757
E-Mail: sagarrathore712@gmail.com
Salesforce Developer
Targeting Assignments in:  
Preferably in: IT industry
Location Preference: Pune 

Achievement-driven Software Engineer with outstanding qualifications in all phases of IT/Telecom; at ease with budget limitations, deadlines, and high pressure situations

PROFILE SUMMARY

· A proactive B.Tech professional with more than 4 years of experience as Software Developer in IT/Telecom
· Excelled in managing requirements through development, specification & implementation, testing, bug fix, maintenance, release, testing and deployment
· Exposed competencies in Apex, Aura Components,Visualforce Pages, JAVA, HTML, JavaScript, Oracle DB , SOQL and SQL 
· Merit of working with operators such as Heathrow Airport ltd.(UK), KPN, Deliveroo(UK), AT&T(US).
· Communication & Troubleshooting skills that have been put to good use in effectively resolving problems and promoting a positive work environment

CORE COMPETENCIES	            				
~ Software Development           ~ SFDC Lightning                                             ~ SalesCloud
~ Salesforce Development        ~ Salesforce  Admin                                         ~ Service Cloud
WORK EXPERIENCE

Capgemini India			            Salesforce admin and developer	          Since Dec 2019

TechMahindra ltd		                            Salesforce & Java Developer                      May 2016 -Nov 2019

iEnergizer pvt ltd                                                             CCE                                                                 Feb 2015 -    Apr 2016

Key Result Areas:
· Mapping requirements & providing them best solutions involving evaluation & definition of scope of project and finalisation of project requirements
· Monitoring projects from conceptualisation and visualisation to technology mapping and final execution
· Ensuring timely completion & successful delivery of project to the client, extending production support for multiple applications
· Executing resource allocations and setting up of the communication channels across the various horizons of the organisation structure
· Planning, executing, monitoring and reviewing ongoing projects to ensure service management
· Understanding & mapping client’s requirements / enhancements to the product, conducting requirement analysis - software and manpower
Implementing solutions that effectively resolve problems or provide improvement


EDUCATION
· H.S.C. from Dev Nagri Inter  College-2009
· S.S.C. from Dev Nagri Inter  College-2007
· B.Tech in ECE  from ABES Engg. College, GZB-2014 

IT SKILLS

· Programming Skills	Apex , SFDC Lightning ,Visual Force, REST API ,Core JAVA, J2EE,HTML, SOQL ,CSS, JavaScript, Oracle  DB,SQL
· Operating Systems		Windows 7/Vista/XP,
· [bookmark: _GoBack]Tools			VS Code, Eclipse, Bit-Bucket, Git , Work Bench, Dataloader.io, Source Tree ,Azure Devops, , Jira
· Products			Sales Cloud, Service Cloud
Trainings

·  Salesforce Admin , Development Training from  Tech Mahindra ltd. 

Certifications
· Salesforce Certified Platform Developer I (SP ’20)
· Salesforce Certified Admin (SP ’20)



ANNEXURE
Current Project:	 Deliveroo  (SFDC ) 		[image: SFDC]
Role:		 Application developer
Technology:	 Apex, Lightening Component Framework, Vf Pages			
Period:		 Since  Apr’ 2020
Description:	Deliveroo is an online food delivery company founded by William Shu in 2013 in London, England. It operates in two hundred locations in Europe.


							
Key Work Areas:
· Gathering business requirement & Analysis and implementation using Agile Methodology
· Configuration/Administration changes to achieve functionality
· Development in Apex, Lightening Component Framework
· Worked on Salesforce Apex, Quick Actions,  Lightning Data Tables, Lightning Events, Lightning Community Pages, Process builders, Assignment rules, Email-to-Case, Web-to-Case, Survey Invitation Implementation etc. with end-to-end product development experience.
· Implemented pick lists, dependent pick lists, lookups, junction objects, master detail relationships. 
· Created Custom Button and links
· Created page layouts, Record types,Sales Processes.
· Created custom Objects and worked on Standard Objects.
· Use SOQL & SOSL considering the Governor Limits for data manipulation using the apex code.
· Creating Workflows , Apex batch Jobs ,Controller Classes , triggers etc.  
· Data Migration through Apex Data import wizard and Dataloader.io
· Used Jira For issue tracking and Confluence for developers for documenting and sharing Knowledge
· Recognized and widely appreciated for timely feature delivery during my working tenure in same project.
· Amcat Certified in English and analytical skills
· 

PROJECT:	HAL-CIAM	[image: SFDC]		
Role:		Application developer
Technology:	Apex, Lightening Component Framework, Vf Pages
Period:		 Dec 2019-Apr 2020
Description:	Heathrow Airport Limited owns and operates airports. The Company deals with aviation business, advertising, ground handling, cargo, flights, parking, business lounge, restaurants, and shops.

Key Result Areas:
· Gathering business requirement & Analysis and implementation using Agile Methodology
· Customizations in Apex, Aura Component Framework.
· Worked on Salesforce Apex, Quick Actions,  Lightning Data Tables, Lightning Events, Lightning Community Pages, Process builders, Assignment rules, Email-to-Case, Web-to-Case, ARR, Web-to-Lead, Survey Invitation Implementation etc. with end-to-end product development experience.




I, the undersigned, hereby declare that all the above mentioned information is true to the best of my knowledge and belief.

· Place: Pune	                                                                                    
· DOB:  06/FEB/1993                                                                              	                                       Sagar Rathore
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