Murtaza S Adenwala
Contact: +91 9739169921  ~ E-Mail: mmurtuza05@gmail.com
To obtain employment that will help me to develop my skills as a software professional, utilize my current knowledge in instruction and information services and give my best service to the company concerned
                                                                                        PROFILE SNAPSHOT
A competent professional with over 9+ years of experience in:
· Gained significant exposure of working on  MyService Portal ,BMC Remedy, Netcool , TWS , Linux , Suse,Unix Aix
REDHAT CERTIFIED SYSTEM ADMINISTRATOR (RHCSA)
EMPLOYMENT DETAILS 
Since SEPT 2010  till 30th SEPT 2012 IBM India Pvt. Ltd., Bangalore as Senior Server Operations Specialist
Currently working as  Techincal Services Specialist - Linux
Since 1st Oct   2012  till date         Redhat Linux 6/7 , Suse 11/12 & Unix Aix
Providing 24 X 7 support as Level 3 Linux System Administrator (Backup SME)
Managing 750+ Linux Redhat servers
Fixing All the vulnerabilities in the system
Managing account specific Risk and exception documents
Installing and Upgrading software packages
Creating and resizing file systems
NFS (Network File System)
Process Management
Memory management
Server Patching
Fixing yum issues on the servers
configuration/troubleshooting of linux Printers
RH124 – Trained by Redhat
RH134 – Trained by Redhat
RH254 – Trained by Redhat
Mentoring and providing On Job Training to new joinees
Escalation Management (Delivery related Tools Outage)
Carrying out quality checks for the team & work on training plans to improve defective areas
HA clustering 
AWS trained
Ansible trained
Technical Expertise :
Operating Systems         RHEL  6/7   Suse 11/12   IBM AIX 
High Availability              Linux clusters
Data Management         LVM and Multipathing
Filesystems                       ext2,ext3, ext4, xfs
Other Tools / Software   Remedy,  MyService Portal , Drive IT ,Maximo ticketing tools.
Highlights:
· Holds the merit of receiving:
· Star Performer of the Year Award during 2013
· Awarded with Recognition & thanks from Client (Hall of Fame).
· Awarded as Performer of the Month Award
ACADEMIC DETAILS
	Class
	Board/University
	Year of passing
	Marks

	MCA
	Manipal University
	2012
	76%

	BCA
	Bangalore University
	2009
	75%

	XIIth
Xth
	State Board Of Gujarat
State Board Of Gujarat
	2006
2004
	63.57%
72.43%


CERTIFICATIONS
· Completed:
· ITIL V3 Certification from IBM
· Six Sigma Certification from IBM
· Diploma in Java Techonologies + Oracle 9i/10g 
· Certified in IBM Cloud Computing
· Redhat Certifed System Administrator
PERSONAL DETAILS 
Date of Birth:

25th  March 1989
Address:
5th cross, Vinayaka nagar, JP Nagar 5th Phase, Bangalore 
Languages Known:
English, Gujarati , Hindi, Urdu  and Arabic 
