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Experience Summary:
· Over 15+ years of experience in Design, Analysis, Configuration and Development in Salesforce/Salesforce CPQ, Siebel CRM, and RPA UiPath.
· Salesforce Techno Functional expertise, in configuring and developing end to end application using Salesforce CPQ/Salesforce.com and providing various solutions.

· Worked in a multi-functional environment holding different roles as Salesforce CPQ (Steel brick) specialist /Salesforce Developer/ Salesforce Administrator across the project.
· Solution / Technical design and implementation of Opportunity/Quote to Cash solutions using Salesforce CPQ and billing.
· Expertise on Salesforce CPQ Products/Bundle Product’s design and development
· Extensive experience in implementing Pricing Methods, Pricing Tools, Subscriptions. Good exposure of Price Waterfall hierarchy and various Pricing Fields importance and hierarchy

· Configured/created Products, Product rules, Price, Quote, and subscription Billing processes, including enhanced Price Catalog & price book, Advance approvals, and Order management, Invoicing, Contracts, Contract Amendment and Revenue reporting.

· Lead Subscription billing implementation liaising with the customer and cross-functional & technical project team members.
· Pro-actively identify opportunities for automation, process & design improvements.
· Extensive experience in Sales cloud and Service Cloud, Salesforce Administration (profiles, security, roles for approvals, etc.)

· Worked as Salesforce developer and Admin-----Created various Apex Classes, Apex Triggers, Controllers, Visualforce pages, Webservice Integrations, Process Builders, Flows, Workflow rules, Validation rules, Lightning components using Aura and LWC, custom objects, Formula fields.
· Extensive experience in various modules of Siebel EAI, Siebel CRM, and Siebel UCM.
· Certified RPA UiPath consultant with extensive experience in UiPath BOTS.​

COMPUTER SOFTWARE SKILLS:

Certifications:

· Salesforce Certified CPQ Specialist (SP21)
· RPA UiPath Developer

CPQ Suite: 

· Salesforce CPQ -Steelbrick
Salesforce.com:
· Apex classes, Triggers, Visual Force, Web Services, Aura, LWC, SOQL, SOSL, DML, User input flows, Platform Event Trigger flows, Auto-launched flows, Cloud Flow Designer, Process Builder, Picklist administration, Reports and Dashboards, Salesforce Identity Management.

Languages:  
· Apex, Visual Force, Aura, LWC.
· Mark-up languages (HTML, CSS, XML, XSL)

· Scripting languages (Phyton, JavaScript, eScript, VB Script, PL/SQL)
· C, C++, Visual Basic 6.0
Integration:

· MuleSoft, TIBCO, Informatica
· DocuSign Integration
Siebel CRM:
· Siebel CRM IP 2016, Siebel EAI, Siebel Configuration, eScript, Haley, Siebel UCM
RPA Infrastructure (UiPath), RPA Advanced Developer (UiPath)

Database, Sever and Tools:
· Data Loader, Dataloader.io Workbench, Force.com IDE, Visual Studio Code, Maven Mate, Salesforce to Outlook, JIRA
· Oracle 11g/12c, MySQL 
· TOAD, Rational Clear case, Rational Clear Quest
PROJECT PROFILE
Project Title
: CID (Customer Info Domain)                                     Dec 2019 to Present
Position
: Salesforce CPQ Consultant 
Client

: T-Mobile, Seattle, WA, USA

T-Mobile is a global leader in wireless network operations. This project will improve the ordering process and allow the product to be offered to more customers. Improvements to the order submission flow will reduce errors and fallouts which will increase the turnaround time for activation completion and allow customers to use the product faster.
Responsibilities: 

· Created various Bundle products containing a mix of one-time products (like smartphone, smartphone activations charger etc) and subscription products (like term based or unlimited mobile connection service contracts, Insurance)

· Created various Product rules based on the type of customers (Individual or Business), role of customers, 

· Achieved various custom requires such as BAN (billing Account number) to BAN transfer, MSISDN (mobile number) Cancellation, Port in or Port out(Carrier change like AT&T to T-Mobile),special price exemptions to Veterans using Salesforce CPQ Product and Pricing methods/ discount schedule tools.
· Effectively used the Pricing Methods to Include or exclude certain custom Product selection in the QLE based on custom objects/custom field to define a Team of Experts (TEX) for a Team of Experts group, certain T-Mobile products should be included in the Quote during the Quote creation.
· Efficiently used the native CPQ’s Contract Amendment process from Contract and Opportunity to Add a line/product or Mobile Number change to the existing Contract.

· Used special methods of Apex such as StripInaccessible in the Lightning Components in which products will be loaded to strip field “Maximum Allowed Discount” for the same list of Products. “Maximum Allowed Discount” is only visible to the Sales manager and not to the Sales Rep. 

· Certain Products are set up for Usage-based pricing, so that customer will be billed based on the usage of network. Implemented complex discounts for Promotional offers
· Automated certain special cases of Contract Amendments which are repetitive task to the Sales Rep using Salesforce CPQ and RPA UiPath.

· Extensively worked on the MDQ, Twin fields, Price Waterfall and various kinds of Price fields and their importance in Pricing Methods and Discount Schedules
· Defined Discount schedules in conjunction with blocked Prices for variety products 
· Created custom Quote Templates with Template Content using HTML. Worked on CPQ Reusable &Static Quote terms, Advanced templates.
· Integrated with DocuSign to send, sign, and track Salesforce agreements and approvals from anywhere.
· Created various Apex triggers, apex classes, controller classes, Process, flows for achieving the custom requirements. Webservice to Integrate with Informatica
Project Title
: Zebra One-Demo Depot P&P                                    Jan 2018 to Dec 2019                                                                                                                   
Position
: Salesforce CPQ Consultant
Client

: Zebra Technologies, Lincolnshire, IL, USA

The scope of this project is to implement Repair Process for various complex Products and fasten the Lead to Order lifecycle. Achieved complex products and Pricing, quote to cash life cycle using Salesforce CPQ/Salesforce.com platform. Salesforce is used as front end to facilitate the Sales Rep with the number of available products, In Repair products, Shipped products in the Demo Depot. Using the Product information, the Sales Rep is able to convert the Leads to Opportunities to Order very efficiently and in less time.
Responsibilities: 


· Created custom Bundle Products, Components, One-time products and Subscription products for the Demo Depot project.
· Efficiently used Salesforce to help the Sales Rep create the Orders based on the Available Quantity, In Repair Quantity, Returned quantity and Total Quantity of Products available in the Demo Depot.

· Created various custom fields in Standard or custom Objects like Product, Product Options, Account, Opportunity, Asset and ZBR Demo Depot Region to segregate the Products based on region like EMEA, APAC, NA.
· Created various custom Views for displaying the Total, In and Out quantities along with the respective List, Special, Regular, Additional Disc, Discount Amount /%, Customer and Net Price of the Demo Depot Products.

· Implemented various MDQ, Subscription, Segmentation in CPQ, Pricing Methods and Discount Schedules of CPQ and automated various manual Pricing processes of Sales Rep/Sales Operations.
· Created Bundles for multiple products to be included together, or have optional features by using Product options, features, and constraints. Configured bundles for Subscription and Non-Subscription products with defined Option Constraints. 
· Created various Inbound and Outbound Web Services using REST API to integrate Salesforce with Siebel through Informatica for the Repair Order Cycle.
· Wrote Pricing Rules to automate complex price calculations and update quote line fields - based on product or quote attributes.
· Integrated with DocuSign to send, sign, and track Salesforce agreements and approvals from anywhere.

· Worked on configuring bundles with Features and Options, price Books, Product Rules, Price Rules, Discount Schedules, Guided Selling, Custom actions, Contracts and Order Management, Renewals and Amendments, Quote template Administration, Multi-dimensional Quoting, Advanced Approvals
· Created Dynamic Bundles and using filter rules to control which Products Sales team can select from
Project Title
: Zebra One-Demo Depot Order management               Nov 2015 to Jan 2018                                                                                                                   
Position
: Salesforce CPQ Consultant/ Salesforce Senior Developer
Client

: Zebra Technologies, Lincolnshire, IL, USA

The scope of this project is to implement Repair Process for various complex Products and fasten the Lead to Order lifecycle. Achieved complex products and Pricing, quote to cash life cycle using Salesforce CPQ/Salesforce.com platform. Salesforce is used as front end to facilitate the Sales Rep with the number of available products, In Repair products, Shipped products in the Demo Depot. Using the Product information, the Sales Rep is able to convert the Leads to Opportunities to Order very efficiently and in less time.

Responsibilities: 


· Created various Screens for Order Managements and Pricing
· Created the Integration between SFDC and Siebel through Informatic for Demo Depot Order creation and maintenance
· Created various custom objects to store the custom regions, Product Inventory and quantities.
· Created custom objects, profiles, and user permission sets.

· Created various Apex triggers, Process, flows for achieving the custom requirements.

· Developed various apex classes, controller classes and apex triggers for various functions and features.

· Worked on the Email to case creation and Demo Depot order creation from SFDC to Siebel.

· Used Batch Apex to bulk records in the Demo Depot custom Objects.

· Automated the Case to Repair Order creation from Salesforce to Siebel using RPA UiPath, when a email to case creation happens in Salesforce for Demo Depot Repair Orders.
· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.

· Created workflow rules and defined related tasks, time triggered tasks, email alerts, filled updates to implement business logic. Implemented Data Validation rules for various objects.

· Worked on various SOSL, SOQL and DML in Apex classes.
· Worked with various salesforce.com Standard objects like Accounts, Contacts, Leads, Cases, Campaigns, Reports, and Dashboards

· Designed and deployed dynamic workflows, validation rules, Approval processes, Apex classes, Lightning web components and Triggers.
· Implemented best exception handling techniques in Apex for proper error handling and efficient code.
Project Title
: ECO

                                                                   Nov 2014 to Nov 2015                                                                                                                   
Position
: Salesforce Senior Developer
Client

: Equinix, Sunnyvale, CA, USA

The scope of this project is to implement new Products for the consumer and business customers belonging to different Countries. Extensively used the native Case creation and management lifecycle in Salesforce.
Responsibilities: 

· Created Apex trigger to publish a platform event message when the stage of an opportunity is changed to ‘Closed Won’ An external Order management application (OMNI) is Subscribed to the event channel to receive the message and creates the Sales Order automatically based on the field values received in the message.
· Automated a custom requirement using Flow Builder to Daily log (record is created in a custom “Daily log Case” object) the Cases which are closed and send an email to Case owner/customer Record-triggered flow based on after-save record is created.
· Created a Process to update related Opportunity records to ‘Closed Won’ when the value of a ‘Status’ custom field on the Account record is changed to Inactive by the Sales User.

· Invoked the Flows from Apex to achieve the business requirements.

· Developed APEX Classes, Controllers and APEX code Triggers for various functional needs and implemented the business logic as per the requirements.
· Created Visual Force pages /Controller classes to display the Siebel Quotes/Assets in Sales Force.
· Responsible for Salesforce.com System Integration with external applications and systems using Apex code Web services and Apex code Callouts with both REST API and SOAP API
· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.

· Created workflow rules and defined related tasks, time triggered tasks, email alerts, filled updates to implement business logic. Implemented Data Validation rules for various objects.

· Worked on various SOSL, SOQL and DML in Apex classes.
· Worked with various salesforce.com Standard objects like Accounts, Contacts, Leads, Cases, Campaigns, Reports, and Dashboards

· Designed and deployed dynamic workflows, validation rules, Approval processes, Apex classes, Lightning web components and Triggers.
· Implemented best exception handling techniques in Apex for proper error handling and efficient code.
Project Title
: Compliance Phase 2                                                          Dec 2012 to Oct 2014
Position
: Salesforce Developer
Client

: Toyota Financial Services, Torrance, CA, USA

The scope of this project is to implement new compliance privacy rules for the consumer and business customers belonging to different states and based on the state. Customized the Case management, contact management to receive the Privacy settings from the customers and push the customer data to Siebel UCM.
Responsibilities: 

· Created a Batch Apex Job and scheduled it to run Daily EOD to get the Privacy Settings of the new contacts registered with Platinum membership and update the same in Siebel UCM using a Rest API Http Callout.

· Created a Process with an Apex action (apex class) to execute custom Logic to auto-delete quotes related to an opportunity when Quotes are accepted.

· Used Salesforce WSDL to integrate with other applications and use REST API to make inbound and outbound calls.
· Effective use of native Salesforce functionality to manage accounts, contacts, leads, campaigns, reports, dashboards, opportunities, cases, and events.
· Created Cross-Object formula is used to reference fields on the related records. Used to get the Email Preference of the Primary contact and display in the Account Record. (Account>Contact>Privacy object.)

· Developed visual force pages, apex classes, triggers, batch jobs to support the implementation.
· Developed various custom objects, custom workflows, formula fields, master-detail, lookup relationships, tabs, validation rules.
· Effectively used getter and setter methods to communicate between Controller and Visualforce pages.
· Created roll-up summary field on the Account object using SUM on the opportunity to show the total Optin and optout privacy selection for mobile, SMS, email etc.

· Good exposure of various governor limits of Salesforce and followed the best practices to avoid any violation of the governor limits.
Project Title
: Rewards Release 2


                     March 2011 to Nov 2012
Position
: Salesforce Developer
Client

: Supervalu, Boise, ID, USA

The scope of this project is to implement Rewards program for increasing the Customers and Business of the client. This project caters all the needs of Rewards enrollment through various channels. 
Responsibilities: 

· Achieved a business requirement using Formula Field, Workflow rules and Rollup summary fields to get the total number of Reward points a Customer has accumulated over a certain period of time.

· Created Workflow rules with Outbound messages to send the Rewards Card information to a third-party billing system when the Card has be Cancelled.

· Implemented various Validation rules to maintain data quality and deduplication of multiple objects such as Contact, Rewards Card, Opportunity.

· Responsible for developing and customizing Salesforce applications using Apex, Visualforce, JavaScript, SQL, SOAP and REST Web Services
· Automated processes using Salesforce automation tools, such as Process Builder, Workflows, Formulas, Flow, Assignment rules, E-mail alerts.

· Customized Page Layouts for Standard/custom objects and assigned Record types. Worked with various salesforce.com standard objects like Accounts, Contacts, Leads, Opportunities, Products and cases.
· Created Permission sets, Profiles, Public groups, Users and security settings based on role hierarchy.
· Performed testing and customization of objects, fields, record types, page layouts, workflow and validation rules.
· Created various reports and dashboards based on business requirements.
· Developed workflow rules and defined related tasks, time triggered tasks, email alerts, field updates to implement business logic.
· Completed bulk imports of data using Apex data loader.
Project Title
: CRN                                                                                Nov 2008 to Feb 2011
Position
: Senior Siebel Consultant/Siebel EAI Developer
Client

: Farmers Insurance, CA, USA

Important aspects of this project are to provide better User Interface, better performance, scalability and ability to interact with various other Legacy databases.
Responsibilities: 

· Created Custom business services, Siebel EAI Business Services, Integration objects, EAI Data Mapper, XML Converter and EAI HTTP to synchronize Account & Billing data in external systems. Provided WSDL & XSD to Billing System.
· Worked on Inbound and Outbound Web Services to combine component-based development and Internet standard protocols that include HTTP, XML, Simple Object Access Protocol (SOAP), and Web Services Description Language (WSDL). 

· Consumed the WSDL provided by the Billing System and used in Siebel Inbound Web Service to check the validity of TIN(Tax Identification Number).
· Designed and developed a Use case for Vendor/Account Management functionality in the Project
· Created various Business services, Integration Objects, Materialized Views. DB Views
· Built the Workflow to send emails to the customers on various scheduled events.
Project Title
: Order Management, SSQ, Account Management       Sept 2006 to Oct 2008
Position
: Senior Siebel Configurator
Client

: Level3 Communications, Broom Field, CO, USA

Level 3 Communications has a very aggressive competition from various other communications & internet backbones in the world.  In Order to compete and stand as a leader in the market, it has a requirement of analyzing Sales cycle of their Products and Services.  To do all these activities it has decided to go ahead with Siebel Applications such as Siebel Power Communications.

Responsibilities: 

· Worked on Order Management life cycle, Products and Pricing
· Extensively worked on Order Management Workflows and modified them as per clients                          requirements. Worked on Change Requests in Quotes and Orders
· Modified the OOB Signals and Data Maps as per client requirements

· In depth experience with Virtual Business Components (VBC) and EAI technologies including the utilization of Siebel Integration Objects and Adapters to promote seamless external data interfaces 

· Involved in designing the Functional & Technical specifications for Siebel Configuration, Web services, Siebel EAI

· Extensively worked on the MACD process, Signals, Data Maps, DVM.

· Extensive experience in configuring Products and pricing. Worked on various kinds of                       Transforms and Price Waterfalls
· Extensively worked on Pricing Management in Customer Order Management (C/OM) Pricing    Configuration

· Worked on Row Set Transformation Toolkit (RSTT) business service.
Education:
Master’s in computer applications from Osmania University, India
Bachelor of Science from Osmania University, India
