


Praveen Kumar Chatla
Career Objective
To become a successful professional in the field of IT and to work in an Innovative and Competitive world and to improve my worth by giving my best to the organization.
Experience Summary
· 8.4 years of IT experience and technical proficiency in manual quality assurance testing combined with Business Requirements Analysis, Test case preparation, Test Execution.
· Experience in Functional Testing, Regression Testing, Integration Testing and Customer Acceptance testing, Test Cases and generating test reports, defect reports and product quality assurance documentation.
· 5.5 years of experience in testing on Salesforce.com platform / Cloud.
· 1.5 years of experience in production support & Developer on OpenVMS Technology.
· 1 year of experience in Selenium.
· Experience in working on BMC Remedy Tool.
· Good knowledge in working on Azure Devops.
· 5 months of experience in working on Tosca.
· Expertise in bug tracking, reporting reviewing and analysing test result using software test management tools like HP ALM, Jira, Rtc, qtest.
· Good knowledge on basics of Selenium.
· Good communication and interpersonal skills with problem solving abilities, effective in working independently and an exceptional team player.
Education
Master of Computer Applications (MCA) in from BVRIT, Narsapur, Medak which is affiliated to Jawaharlal Nehru Technological University (JNTU), in the year 2012. 
	Qualification
	Subject
	Percentage/Grade

	Master Of Computer Application
	Computer Application
	74.77

	Bachelor Of Science (Technology)
	Maths, Physics  & Chemistry
	65.16

	Undergraduate
	Intermediate
	64.6

	SSC
	Others
	74.1



Technical Skill
· Good Knowledge in testing the Cloud / SalesForce.com platform
· Software Test Management Tools- HP ALM
· Software Test Management Tool – Jira
· Software Test Management Tool – qtest
· Software Test Management Tool – Azure Devops
· Good Knowledge in Tosca.
· Good Knowledge in Manual, Functional, Application Testing.
· BMC Remedy Tool
· Good Knowledge on basic SQL.
· Good Knowledge in Salesforce Administration & Salesforce CRM
· Data Loader Tool
· Good Knowledge in Soap web service testing.
· Good Knowledge in automation Tools – Selenium
Certifications 
· Salesforce Administration 
· Tosca AS1 & AS2
· Scaled Agile Framework 5.0
Career Profile
Since DEC 2012 to November 2019					Tata Consultancy Services
Since NOV 2019 to July 2019						Deloitte
Since AUG 2019 to Present						Mouritech
 
Project Title	CPQ

Period	January 2021 – April 2021.
Technology		Salesforce
Client Name 		SI Group
Company		Mouritech Global Enterprise Solutions 	
Position			QA Tester
Responsibilities		
· Requirement Analysis.
· Capturing business requirements which involves assessing the information needs of Functional and Business owners and discuss the priority for every requirement to perform impact Analysis.
· Developed the test scenarios and test scripts for all the User Stories.
· Prepared a detail document SIG application functionality flow screenshots for future reference.
· Uploading test scripts in shared project path folder in Microsoft Teams to review.
· Unit Testing, Regression testing & system testing of Deliverables in QA Sandbox.
· Tracking SIT Defects in excel sheet with detailed steps to reproduce bugs and sharing with dev team.
· Creating the test data to execute the test scenarios.
· Retesting and closing UAT Defects.
· Interaction with teams and attending daily stand-up calls 0f project.
· Knowledge sharing with various stake holders and team.

Project Description
SI Group application is to create an opportunity with account manager by adding either SKU or PH3 products price & quantity with all the mandatory fields save it and creating new quote by entering all the mandatory fields once it as submitted clicked on edit quote lines button update  proposed price value greater than target price value sales leader as to receive SFDC notification once approve by sales leader next product manager as to receive SFDC notification able to approve quote line item and finally account manager as to receive SFDC notification quote status should be updated as accepted by customer able to create new price record next it sent to SAP System automatically.



Project Title	Apttus Contract Management life cycle

Period	August 2020 – December 2020 .
Technology		Salesforce, Jira.
Client Name		Skillsoft
Company		Mouritech Global Enterprise Solutions 	
Position			QA Tester
Responsibilities	
	
· Requirement Analysis 
· Capturing business requirements which involves assessing the information needs of Functional and Business owners and discuss the priority for every requirement to perform impact analysis.
· Developed the test scenarios and test scripts for all the User Stories.
· Preparing detail document of Apttus contract management (Configure-Quote-Contract) application of functionality with screenshots for future reference.
· Uploaded test scripts in specific project folder in Teams
· Unit Testing, Regression testing & system testing of Deliverables review in QA, UAT Sandbox.
· Defect logging and Tracking in detailed of steps to reproduce of all the bugs in Jira.
· Creating the test data to execute the test scenarios.
· Closing UAT Defects
· Client facing and interactions attending daily stand-up calls of project.
· Worked on the requirements of salesforce administration.
· Knowledge sharing with various stake holders and team.
Project Description

· Apttus Contract Management Application is to create Opportunity, Quote, for the different groups of agreements like of Group A, Group B, Group C, Group D and each group agreement is having different types of flow agreements of the functionality to create agreements with the users like sales representative, Pricing Analyst, Contract Negotiator, Contract Specialist of the high level flow  like creating agreement & submit request taking ownership and generating agreement , sending agreement for review to customer and he is ok contract negotiator done validation on agreement finally sent agreement for customer & internal team once both as signed agreement internal team is going to activate agreement.


Project Title	Pension Request

Period	November 2019 – July 2020.
Technology		Salesforce, Azure Devops.
Client Name		Deloitte Application Studios(Internal Services)
Company		Deloitte
Position			QA Tester
Responsibilities		
· User stories Analysis 
· Capturing business requirements which involves assessing the information needs of Functional and Business owners and discuss the priority for every requirement to perform impact analysis
· Developed the test scenarios and test scripts for all the User Stories.
· Prepared the detail document of pension request with screenshots for future reference.
· Uploaded & Executed test scripts through in Azure Devops.
· Unit Testing, Regression testing and Deliverable review
· Defect logging and Tracking through Azure Devops
· Creating the test data to execute the test scenarios.
· Closing UAT Defects
· Client facing and interactions attending daily stand-up calls of project.
· Knowledge sharing with various stake holders and team.
Project Description
· Pension Request application is accessed by US Deloitte employees citizens of active & Separated employees from the firm to raise requests this application is having different types of forms like General Inquiry, Request a Document, Start a Payment, Get an updated amount, Beneficiary Inquiry, Technology Support Request, Request a Verification Letter, Data Update and once the form submitted the record will be stored in Salesforce based upon on the form type it will be assign to specific group the team member picks the request and will be start working on the request they give the solution to customer and will close the request.

Project Title	Customer Due Diligence

Period	December 2018 – November 2019.
Technology		Soap Service, SQL, ETL.
Client Name		United Services Automobile Association (USAA)
Position			Software Tester
Responsibilities		
· Requirement Analysis
· Capturing business requirements which involves assessing the information needs of Functional and Business owners and discuss the priority for every requirement to perform impact analysis.
· Developed the test cases and test scripts for all the Stories.
· Executed test scripts through qtest.
· Unit Testing, Integration testing, Regression testing and Deliverable review
· Defect logging and Tracking through RTC & JIRA
· Executed Daily Automation Test Regression Run test scripts and test results will update to onsite team.
· Creating the test data to execute the test scenarios.
· Setting up the environment for Customer Acceptance testing for Business Users
· Closing UAT & SIT Defects
· Client facing and interactions attending daily stand-up calls of project.
· Knowledge sharing with various stake holders and team.
Project Description
· CDD Team involves in capturing the member level & account level response from USAA members using Risk Manager , CDD Detour ,Product Acquisition Detour here risk manager is used to assign the question to members , CDD detour to answer the questions assigned to member , product acquisition detour to answer default question during different product acquisition.



Project Title	Case Management

Period	January 2018 – November 2018.
Technology		Salesforce
Client Name		Kaiser Permanente 
Position			Software Tester
Responsibilities		
· Requirement Analysis
· Capturing business requirements which involves assessing the information needs of Functional and Business owners and discuss the priority for every requirement to perform impact analysis.
· Developed the test cases and test scripts for all the requirements.
· Executed test scripts through HP Quality Centre
· Unit Testing, Integration testing, Regression testing and Deliverable review
· Defect logging and Tracking through HP Quality Centre
· Setting up the environment for Customer Acceptance testing for Business Users
· Closing UAT & SIT Defects
· Client facing and Interactions.
· Knowledge sharing with various stake holders and team.
Project Description
· The Purpose of this Case Management application is to gaining a Clear understanding of Kaiser Permanente’s (KP’s) employee who are working in Kaiser  Permanente’s hospitality having access to these application and having many forms of related issues if he is facing any issue the employee access the application and can raise a request once the request as raised by selecting category and sub category 1 , sub category 2 and it will direct assign to specific group and the group member as to assign he/she himself and solve the case with proper comment.

· 

Project Title	Government Relation Engagement Solutions

Period	July 2017 – December 2017
Technology		Salesforce
Client Name		Kaiser Permanente 
Position			Software Tester
Responsibilities		
· Requirement Analysis
· Capturing business requirements which involves assessing the information needs of Functional and Business owners and discuss the priority for every requirement to perform impact analysis
· Developed the test cases and test scripts for all the requirements
· Executed test scripts through HP Quality Centre
· Unit Testing, Integration testing, Regression testing and Deliverable review
· Defect logging and Tracking through HP Quality Centre
· Setting up the environment for Customer Acceptance testing for Business Users
· Closing UAT & SIT Defects
· Client facing and interactions
· Knowledge sharing with various stake holders and team.
Project Description
· The Purpose of this application is to be gaining a Clear understanding of Kaiser Permanente’s (KP’s) relationship status with California elected officials at the federal state, and local levels. The stakeholders in Kaiser Permanente’s Government Relations Community Affairs and Public Affairs can develop effective strategies and make informed decisions that strengthen and maintain these relationships. To capture Meaningful Interactions, Agenda Reviews, Hot Items or Issues while tracking Priority legislation & developing a relationship with Elected Officials.






Project Title	Application Developer Program

Period	September 2016 – June 2017
Technology		Salesforce
Client Name		Motorola Solutions Inc.
Position			Tester
Responsibilities		
· Requirement Analysis
· Capturing business requirements which involves assessing the information needs of Functional and Business owners and discuss the priority for every requirement to perform impact analysis
· Developed the test cases and test scripts for all the requirements
· Executed test scripts through HP Quality Centre
· Unit Testing, Integration testing, Regression testing and Deliverable review
· Defect logging and Tracking through HP Quality Centre
· Setting up the environment for Customer Acceptance testing for Business Users
· Closing UAT & SIT Defects
· Client facing and interactions
· Knowledge sharing with various stake holders and team.
Project Description
· This Project is used to onboard Application Developers into Motorola Solutions Inc. for a Motorola Specific technology. The Application Developers will use External Salesforce Site to raise request to get access for the Projects for the Motorola Specific technology. The request will undergo different level of approval and a new License will be created when the final approval is made. It also involves validating the existing contacts in LDAP and Interfacing with GitLab to obtain the projects of the Motorola Specific technology. On activating the License for the Onboard request, the requestor and the contacts mentioned in the request will get access based on the roles for the Projects available for the Technology in GitLab.


Project Title	Influence Registration

Period	December  2015 –  August 2016
Technology		Salesforce
Client Name		Zebra Technologies
Position			Software Tester
Tool			Data loader
Responsibilities	

· Test case preparation and Test execution
· Resolving issues raised by business users and content creators

Project Description	
Influence Registration program provides ISV (Independent Software Vendor) partners to create an IR with Zebra in SFDC and gain discounts in investing in new opportunities. Once the IR is created, it is submitted for approval and once approved by the sales managers, the influence registration would be linked to a new/an existing Zebra Opportunity.
Carried out the following activities:		
· Requirement Analysis
· Capturing business requirements which involves assessing the information needs of Functional and Business owners and discuss the priority for every requirement to perform impact analysis
· Developed the test cases and test scripts for all the requirements
· Executed test scripts through HP Quality Centre
· Unit Testing, Integration testing, Regression testing and Deliverable review
· Defect logging and Tracking through HP Quality Centre.
· Setting up the environment for Customer Acceptance testing for Business Users
· Closing UAT & SIT defects with proper solutions
· Creating the Status report
· Creating Defect Analysis Metrics and Traceability Metrics
· Client facing and interactions
· Knowledge sharing with various stake holders and team.



Project Title	Deal Registration

Period	March 2015 – November 2015
Technology		Salesforce
Client Name		Zebra Technologies
Position			Software Tester
Responsibilities	
· Requirement Analysis
· Capturing business requirements which involves assessing the information needs of Functional and Business owners and discuss the priority for every requirement to perform impact analysis 
· Developed test cases and test scripts for all the requirements
· Executed test scripts through HP Quality Centre
· Unit Testing, Integration testing, Regression testing and Deliverable review
· Defect logging and Tracking through HP Quality Centre
· Setting up the environment for Customer Acceptance testing for Business Users
· Closing UAT & SIT defects with proper solutions
· Creating the Status report
· Client facing and interactions
· Knowledge sharing with various stake holders and team.
Project Description
Deal Registration program provides partners to register a deal with Zebra in SFDC and gain discounts in investing in new opportunities. Once the deal is registered, it is submitted for approval and once approved by the managers and higher-level approvers, the deal would be converted to an opportunity.

Project Title		User Developed Application (UDA)
Period			August 2014 –February 2015
Client Name		United Services Automobile Association (USAA)
Position			Team Member
Responsibilities:		
· Requirement Analysis
· Developed test cases and test scripts for the requirements
· Creation of Status report
· Create for UAT defects
· Knowledge sharing with various stake holders and team.
Project Description
· A user developed application (UDA) is a solution created to perform a specific business function/operation on a recurring schedule, built using software, and developed, and/or supported outside of the IT environment. This application is for cataloging all the UDAs that are used by USAA. This application is also for developing risk rank tool to perform the ranking exercise to all the 1600+ UDAs. This tool will act as a repository of the risk ranking. The risk rank framework is an excel based template with 11 questions covering the 2 factors (Potential impact of a failure and Likelihood of failure) to derive the risk rank level associated with an UDA.
· USAA-SFDC also facilitates replat forming of suitable High-Risk UDAs using force.com capabilities. As a part of that process the following applications have been developed and deployed.

Title			Tracy
Period	March 2013 - July 2014
Client Name		Ericsson
Position			Production support Executive

Responsibilities	
· Receiving issues to the Tracy helpdesk mail box of the OpenVMS which customer are facing issues
· Without breaching any SLA as to solve the issues raised by business users
· Defect Management using BMC Remedy Tool
· Closing the tickets in BMC Remedy Tool
· Creating the monthly issues report
· Creating the issues Analysis Metrics and Traceability Metrics
· Knowledge sharing with various stake holders and team
· Implemented the automated scripts in OpenVMS technology to reduce the cost for business users.

Project Description
Tracy application is used to Tracy all the product information of developed by Ericsson external sites & Internal sites of the products and it is to send the data to Ericsson Database Server through the interface as Open VMS with specific format as Mail to Tracy once the process as done and next process as handle by mainframe jobs if it done it is stored in the Tracy Server.

Languages		DCL, Mainframe, Java Script, Html, Java.
Special Software	BMC RemedyTool, Powerterm Tool
Location	Hyderabad, India

Personal Details 
Date of Birth		August 12th, 1986
Sex			Male
Nationality		Indian
Marital Status		Unmarried
Date of Joining 		3rd December 2012
Designation		IT Analyst, Senior Analyst
Location			Hyderabad
Email			praveenkumarchatla6@gmail.com
Mobile			(91) 970- 100 - 8517
Passport Number	K3624681
	



					



