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Professional Summary:


· 1.10 Years’ experience in the Salesforce.com CRM Platform both as Administrator and Developer.
· Capable of quickly learning and delivering solutions as an individual and as part of a team.
· Possess good analytical, problem solving skills, ability to meet deadlines, and work on multiple projects.
· Customized and Developed setup menu adding Pick list Values, amending Page Layouts, creating assignment rules and more.
· Customizing Application in adherence with the customers’ specifications.
· Strong knowledge on Administration setup, Apex, Lightning Components and experience with different SFDC development tools.
· Developed Apex Classes, Triggers, Schedulable Apex, Batch Apex, Future Method.
· Developed junction objects and implemented various advanced fields like
Custom Formula Fields, Process Builder, Field Dependencies, Validation Rules, Work Flows, Sharing Rules, Report Snapshot and Approval Processes for automated alerts, field updates, and Email generation according to application requirements.

· Prepared test data and plan and conduct basic unit or module testing.
· Experience in building Custom Applications that includes administration, configuration.
· Performed Salesforce.com configuration and administration, including definition and implementation of Org-wide defaults, Roles, User Profiles,
 Sharing Rules, Permission Sets, etc.


Experience in various Page Layouts, Record Types and in configuration of Permissions based on the Organization hierarchy requirements.

· Knowledge in Sales Cloud, Service Cloud and Community Cloud
· Worked with team members for full-cycle projects, such as developers, to complete consulting projects on time, and deliver outstanding consulting services to salesforce.com clients.
· Basic Knowledge of Integration (RestApi).
· Knowledge of Salesforce Connect.
· Knowledge of data migration using Data loader, Workbench and Copado
· Knowledge of Salesforce- Heroku  Platform
· Involved in handling development as well as maintenance projects and have good understanding of SDLC


· 10+ Apex Classes.
· 5+ Lightning Web Components.
· 50+ Relationships (Both lookup & Master Detail Relationship).
· Have worked with many to many and self relationship.
· 20+ Validation Rules.
· 10+ Formula Fields.
· 30+ Apex Triggers.
· 10+ Workflow Rules.
· 7+ Process Builder processes.
· 5 Approval Processes.
· 4+ Assignment Rules.
· 1+ Escalation Rules.
· 11+ Reports & Dashboard
· Worked with SOQL and SOSL.
· Have worked on Test
Classes.

· Worked with
Asynchronous Apex Classes like Batch, Schedulable and Queueable Classes.

·  20 Lightning Components 


Technical Skills:


· Tools  :  Force.com, Eclipse IDE, Visual Studio Code, Data loader, Postman, Git, Heroku Connect, Copado.
· SFDC Environment (Customization) : Relationships(Master-Detail, Lookup &Self), Validation Rules, Workflow Rules, Process Builder, Approval Processes, Security & Sharing Settings, Email Template, Data import wizard, Data Loader, Reports & Dashboards.
· SFDC Environment (Customization) : Apex Classes, Triggers, SOQL,SOSL, Visualforce pages, Lightning Components, Lightning Web Components, Batch Apex, Schedulable Apex, Queueable Apex, Test  Classes.
· Heroku Environment (Customization) : Heroku Web Application, Integration of Salesforce with Heroku, Mapping  sfdc objects and fields, Heroku Scheduler
· Database : SQL, SOQL, SOSL, PostgreSQL.
· Web Technologies : Html,  Css, Java-script.
· Office Tools : Microsoft Office, Libre Office.
· Deployment : Using Change Sets, Workbench, Visual Studio Code, Heroku
· Operating System : Windows Family, Ubuntu, Linux, Backtarck5.
Professional Experience:


Company Name -  digiCloud Solutions Pvt. Ltd.
Duration –  Jun 2019 – Present

#1 Project- Qantas Airlines Project 
Role: Administration & Developer

Below modules implemented:

· Integration of Salesforce with Heroku
· Salesforce - Heroku Web Application 
Responsibilities: 

· Requirements analysis and scoping.
· Designing & Solutions.
· Setup Heroku CLI and Git in System.
· Mapping Salesforce Objects and fields to Heroku
· Creating Heroku Web-App for communications between from Salesforce to Web-App & vice-versa.
· Integration of with External server to pull the data from server and push it into Salesforce in a fixed time interval
· Implementing various advanced fields like Pick list Fields, Master-Detail Fields.
· Formula Fields, and defined Field Dependencies for custom Pick list fields.
· Creating Page Layouts to organize fields, custom links and Buttons, related lists.
· Development & testing.
· Deployed code using Git.
#2 Project -  Crompton
Role: Administration & Developer
Responsibilities:
· Object creation, Tab creation & field creation etc
· Understating of Apex classes & Trigger  to meet the complex business requirements.
· Designed Apex Controllers and Lightning Components to support complex business logic adhering to the boundaries of Governor Limits.
· Responsible for writing Unit Test Classes with code coverage of almost 100% for all the customizations across Force.com.
· Deployed code and configuration across sandboxes and production using IDE and Change Sets.
· Configuration responsibilities include Workflow, Validation, Security Controls, Approval Process and Sharing model
· Involved in migration of business data to Salesforce based on External ID’s using the Apex Data Loader.
· Generated different Reports and Dashboards on data from objects after execution of controller logic.
· Involved in daily & weekly calls to understand the requirements, status, functionalities and features.
#3 Project -  BASF EMB
Role  :Administration &  Developer
 
Below modules implemented:


· OPEX Budget and OPEX forecasts Lightning Component
· E-Commerce App using Lightning Web Component(LWC)
Responsibilities: 


· Gathered user requirements and involved in application design discussions and documentation.
· Created Custom Objects, Tabs, Fields and Lightning Components, to help in managing Annual OPEX Budget and OPEX Forecast.
· Designed Page Layouts and Search Layouts to organize fields, custom links and related lists on a record detail and edit pages.
· Established Workflow rules to define Tasks, send out Email Alerts, Outbound messages and field updates.
· Created  Apex classes and test classes in accordance to the requirements.

· Established Workflow rules to define Tasks, send out Email Alerts, Outbound messages and field updates
· Involved in migration of business data to Salesforce based on External ID’s using the Data Loader.
· Involved in migration of Data from Elimica to  Salesforce using Heroku Scheduler.
· Generated different Reports and Dashboards on data from objects after execution of controller logic.
· Involved in daily & weekly calls to understand the requirements, status, functionalities and features.
· Developed Lightning web Component.
· Deployed code and configuration across sandboxes and production using VS CODE.
#4 Project - Biotech
Role: Developer
Responsibilities:
· Gathered user requirements and involved in application design discussions and documentation.
· Designed Apex Controllers and Lightning Components to support complex business logic adhering to the boundaries of Governor Limits.
· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.
· Implemented pick lists, dependent pick lists, and Validation Rules to the custom objects.

· Defined Lookup and Master-Detail Relationships on the objects.
· Developed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application
· Developed Batch Apex, and Schedule Apex as per user requirement
· As a part of Administrator Creation of Users, Profiles, Roles and involved in Security Settings.
· Created Workflow Rules and time trigged Tasks, Email alerts, Field updates to implement business logic.
· Involved in migrating bulk data by using Data Loader.

· Generated different Reports and Dashboards on data from objects after execution of controller logic.
· Involved in daily & weekly calls to understand the requirements, status, functionalities and features.
Certifications:


· Salesforce Platform Developer 1 Certification

· Copado Administration Certificaions
· Copado Development Certifications

· Flosum Certified Professional Certification

· 3x Superbadge and 1x Ranger in Trailheads  

Awards & Achievements :


· Salesforce - Heroku Lime-light Awards.

· Salesforce Trailblazer Mentorship certificate from Salesforce.

· Salesforce Swags from Salesforce 
Extra Currricular Activities :


· 2 times accepted as a Trailblazer Mentorship Mentee by Salesforce

· Attented Salesforce workshop in Jan 2017 at G.L. Bajaj College , Gr. Noida.

· Volunteer in Salesforce India-dream-in event in Sep 2017 & 2019 at at G.L. Bajaj College , Gr. Noida.

· Organised Blood Donation Camp at at G.L. Bajaj College.

· Organised Winter Clothes Donation Camp at at G.L. Bajaj College.
Academic Qualification:

· Master of Computer Applications (MCA) from G.L. Bajaj Institute of Technology & Management in the year 2018. Secured 81%

· Bachelor of Computer Applications (BCA) from Sam Higgin-bottom University of Agriculture, Technology and Sciences (S.H.U.A.T.S.) in the year 2016. secured 81%

· HSC (Mathematics & Science), C.B.S.E.  Board in the year 2012. Secured 78%
· SSC from Little Flower School, I.C.S.E.  Board in the year 2010. Secured 68%
.
Personal Details

· Date of Birth          : 08 Apr 1994
· Marital Status       : Single
· Present  Address  :  Pune, Maharashtra.
· Nationality             : Indian
· Languages known : English, Hindi, Punjabi.
· Hobbies               : Singing  & Listening music 

Declaration:


I, hereby declare that all the information given above is true, complete and correct to the best of my knowledge.

 PLACE
: Pune                                                                                                               Abhishek Gupta
