SUDESHNA DAS                                                                                                       

195 Rajdanga Road, Kasba, Kolkata-700107.
                                                                                                                
Contact No.:+919831143669
E-mail Id: sudeshna012000est@gmail.com                                                                                                                 
Career Objective:

· Having over 10+Yrs. of working experience in Application Software Development, enhancement and support, project management. Having experience in Microsoft Platform using ASP.Net, C#, SQL Server which  involves in requirement gathering, planning, designing, build, Testing and debugging, Issue solving, Operation related works, Ticket solving to contact with users and fix it according to process of application, analyzing programs and looking into the source code and fixing errors there. Prepare detail project plans, Create monthly report for the application and ensure that they are implemented on schedule with the highest quality standards. Uses defined procedures to debug software, Investigates, support on application, analyses and resolves routine problems and strong in requirement gathering – documentation, development of business applications.

Professional Experience: 

· Worked as an Associate in Cognizant Technology Solution in Kolkata from 26th March-2018 to 1st March, 2019.
· Worked as a Solution Integrator in Ericsson India Global Services Pvt. Ltd. in Kolkata from 15th July-2013 to 11th July-2017.
· Worked as a Software Developer in Elogix Software Pvt. Ltd. in Kolkata from 20th June-2011 to 21stJune 2013.
· Worked as Developer-Solution Delivery in Nexsus Techno Solutions Pvt. Ltd.
            Kolkata from 26th July 2010 to 15th June-2011.
· Worked in STESALIT INFOTECH LTD., Kolkata as a Software Engineer (.NET) from 
1st Sep 2007 to 31st Jan 2010. 
EXECUTIVE SUMMARY:

· Experience in Salesforce Administrator L3 support application for 12 months.
· Constructing/modifying code to meet business needs based on program specifications. 

· Under minimal supervision, effectively analyze and resolve medium to moderately large risk.

· Demonstrating proficient understanding of project planning techniques and assist in creating project plans. 

· Experience in L2 level application support of Microsoft Office application.
· Experience in Asp. Net 2.0, 3.5, C#. Net, ADO. Net, SQL Server, Java Script, AJAX.

· Strong Understanding of Object Oriented Programming & Application Design.

· Experience in writing stored procedures, table creation.

Technical Skills:
Programming Languages

:
C#, JQuery
Web designing

:
ASP. Net, HTML
Client side scripts & Markup Languages    :  Java Script

RDBMS
:   SQL Server 2005
Operating Systems
:  Windows XP/7
Application Software                               :  Visual Studio Dot Net, ADO .NET

Tools                                                     :  Apex Data Loader
Technology                                           :  GIS Technology, MICROSOFT Technology,
Microsoft Office, Salesforce, Veeva,
ACADEMIC CREDENTIALS:

2006
  B.Tech. In Computer Science and Engineering (W.B.U.T.) from MSIT, Kolkata
2002      12th (W.B.C.H.S.E) from Rashmoni Girls High School.
2000
  10th (W.B.B.S.E) from Rashmoni Girls High School.

Training course:

I. Technical training on SIXSIGMA Program from ERICSSON, Kolkata.
II. ITIL Program done from ERICSSON, Kolkata.
Professional Experience: 

     Project: Veeva Japan 
Role: Offshore Support Lead
Environment: Salesforce
Team Size:  3
Client       : Amgen
Description: Amgen Astells Biopharma (AABP) is a joint venture company of a U.S. based Amgen, Inc. and Astellas Pharma Inc. with its mission, “To deliver breakthrough-science-based medicines and contribute exceptional value for Japanese patients in order to create a healthy society”. In order to assure this difference, we have established our understanding of Japanese healthcare, as well as knowledge of marketing, development, and regulatory based on those built by Astellas through the years of its practice in Japan. Here IMS (Japan) data provider provides doctor details (doctor name, phone, address etc.) and Anterio (Japan) data provider provides their information’s to J-Data (Chennai).

My Role: Issue solve, testing, Bug fixing, Data loading, L3 support
Project: Corporate Templates Operation

Role: Team Lead (Operation).

Environment: Microsoft Office

Team Size:  2

User       : Ericsson 

Description: Ericsson corporate templates provide support for the common Ericsson document layouts and structures built using the MS Office. Its primary objective is to achieve a common layout or uniformity and simplicity in the creation of documents by the Ericsson employees. It consists of templates and a tool which helps in the creation of the documents using the templates. It is deployed and used by all the Ericsson employees.

My Role: Issue solve, testing, Bug fixing

Project: Ebusiness Portal

Role: Team Member (.Net Developer).

Environment: ASP, VB.net, JQuery, Ajax, Sql Server 2005

Team Size:  6

Client       : Ericsson Sweden

Description: eBusiness Portal is a Web based Application. It is a gateway to other application. It collaborate so many extranet application (Secure FTP, EriColl Extranet, EriDoc,Metrix, ProdInfo etc.) through single sign on (SSO).  Based on the user privileges, these application will be visible and accessible, once the user logged

in to the eBuisness Portal.Whenever a user logs in eBusiness Portal, Authentication is done by siteminder policy  server, which fetches the userID from eBusiness portal database and verifies it against the  entered SignumID Credentials. Each user is registered in LDAP server with their unique  SignumID and they are mapped with eBusiness database with  their email id.

My Role: Front End Design, Coding, TFS Source control Maintenance, Sql database stored procedure creation and database maintenance

, Unit testing.

Project: CHEMFFX

Role: Team Member (.Net Developer).

Environment: WinXp, ASP.NET 3.5, C#, SQL Server 2005

Team Size:  5

Client       : CHEMWATCH

Description: ChemFFX is a database developed and maintained by ChemWatch®. The repository encompasses detailed information about a vast number of chemicals.

This data is commonly presented as either Chemwatch written (Gold) Material

Safety Data Sheets or Vendor (supplier) written MSDSs or both. The Chemwatch written MSDSs is often preferable because it is more detailed, is available in multiple languages and is in a consistent format for easy reading.

My Role: Front End Design, Coding, Issue solve, Unit testing.

Project: MUSTANG BETA

Role: Team Member (.Net Developer).

Environment: WinXp, ASP.NET 2.0, C#, SQL Server 2005

Team Size:  6

Client       : Towers Perrin

Description: It is known as CAT Underwriter.CAT Underwriter is designed as a tool used by insurance underwriters. An underwriter has a very specific job. They receive information about a property that their company wants to insure. They then look at the property to determine whether or not their company should insure it. In order to make this decision, they look at several factors. Where the property located is, are there any hazards nearby, such as flood zones, earthquake or tornado zones, hurricane etc. 

My Role: Front End Design, Coding, Database Design, SVN Source control Maintenance.

Project: SCHOOL MANAGEMENT System

Role: Team Member (.Net Developer).

Environment: WinXp, ASP.NET 2.0, C#, SQL Server 2005

Team Size:  5

Description: School Management System is a large database system which can be used for managing your school's day to day business. SMS allows users to store almost all of their school's information electronically, including information on students, employees, properties, teaching meteorites etc. Most importantly, this information can be easily shared with authorized users, records can be easily searched, and reports can be easily generated.

My Role: Front End Design, Coding, Database Design.

PERSONAL PROFILE:
Date of birth

:  20-03-84 

Present Address

:  195 Rajdanga Road, PO, EKTP, Kasba, Kolkata 700107
Sex



:   Female

Martial Status
           :   Married
Nationality
                       :   Indian
Passport No.                       :   G9693517 
Languages


:    English, Bengali, Hindi.

Interest


:    listening to music, playing with my kid.

Extra-curricular activities     :    Singing

Place:







Sudeshna Das
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