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SUMMARY OF EXPERIENCE:

·  Having 4.10 Years of experience as a Salesforce Admin & Developer ,Data Analyst and Tableau Developer  in TCS with domain experience in Manufacturing, Retail and Non-profit Organizations in Software Development.
· Highly accurate and experienced Data Analyst adept at collecting, analyzing, and interpreting large datasets, developing new forecasting models and performing data management tasks Processing an extensive analytical skill.
· Generated advanced Tableau dashboards with quick/context/global filters.
· Building, publishing customized interactive reports and dashboards, report scheduling using Tableau server.

· Created action filters, parameters, and calculated sets for preparing dashboards and worksheets in Tableau.
· Developed Tableau visualizations and dashboards using Tableau Desktop.
· Provided 24/7-production support for Tableau users.
· Working with Apex Classes, Visualforce pages, Custom Objects and Standard Objects, workflows & Approval Processes, in Salesforce Configuration Creating sObjects, Relationships, Page Layouts, Record Types, Email Templates and Validation Rules.

· Good knowledge in querying Salesforce objects, using SOQL and SOSL

· Created the Validation Rules, Approval Process, workflows for automated Email Alerts.

· Experienced in Apex Classes, Triggers Controllers & considering governor limits and various other components as per the client and application requirements

· Experienced working with Data Loader, Import Wizard.

· Experienced working with Batch and Scheduled Apex Jobs- writing Classes, Tests and evaluation of any failures/errors in nightly jobs

· Knowledge of Salesforce.com CRM and its Development Life Cycle

· Worked on the designing of custom objects, custom fields and page layouts.

· Experience in configuring Salesforce.com by creating profiles, roles, users, custom objects, various types of custom fields, links, buttons, record types, Junction objects, master-detail relationships, lookup relationships, role based page layouts, custom Tabs, custom reports, Snap- shots, Dashboards, security and sharing rules, Validation rules, Tasks and actions.
· Experience on Data Mining Concepts, Supervised, Unsupervised and Image and Text Processing Algorithms.

· Having Hands on experience on Machine learning algorithms and Data science concepts.
A R E A S   O F   E X P E R T I S E:

	Technologies
	 Salesforce,Tableau,R ,Machine learning Algorithams

	Salesforce Tools & Integration
	Force.com Eclipse IDE Plug-in, Force.com Data Loader, Auto rabbit,Apex Data Loader, Apex Explorer, Force.com Platform (Sandbox and Production)

	Languages
	Apex,, J2EE, SQL.

	Operating Systems
	Windows 98/NT/XP/Vista/Windows 7 and Unix

	Documentation Tools
	MS Office

	Web Technologies
	 HTML, CSS, Java Script

	Database
	 PL/SQL and MS Access


Certifications:

· Certified Salesforce Admin 201

· Certified Field Service Lightning Consultant 

· Certified Apptus CPQ 201.

P R O F E S I O N A L    E X P E R I E N C E:

	Client

	Olympus

	Title

	 Apptus CPQ Developer 

	Duration
	Jan 2020 – Current


     Responsibilities 
· Supported the project’s end to end implementation

· Configured products,catalog,catalog hierarchies, Bundle with in the bundle,Price list across the all products

· Configured complete PLI with different charge types and different charge type combinations
· Involved end to end QA and UAT testing and validation of CPQ including products,pricing quoting etc.

· Configured the complete attribute-based pricing and pricing matrices

· Testing CPQ integration with SAP.

	Client

	Mars

	Title

	Salesforce Developer 

	Duration
	March 2018 – Jan 2020


· Implemented Service and Sales Cloud.

· End to end oversight of Salesforce Service Cloud instance for employee HR Service Center including portal, case management, knowledge management

· Work with business leaders and technology partners to identify, define and clarify scope of challenges in business terms for review and translation to potential Salesforce system requirements and process automation.

· Manage concurrent and complex CHRIS projects, including new HR technology application enhancements, and evaluation and activation of new Salesforce functionality.

· Solve complex problems by developing innovative solutions leveraging Salesforce technology while driving OOTB solutions articulating the pros/cons of customizations

· Make continuous improvement recommendations to assist our internal customers in achieving business goals and objectives.

· Deliver optimal and scalable solutions with best practices.

· Perform configuration, setup, develop test plans and execute on delivering new business processes and configuration updates.

· Worked on various Salesforce.com standard objects like Case Management, Accounts, Contacts, Content, Reports and Workspaces. 
· Described organization hierarchy and built profiles, roles accordingly in Salesforce; managed on visibility and security settings around them as required by the business. 
· Gather and document updated business process and operational requirements

· Develop and execute unit and user acceptance test cycles (script development, fail script resolution, reporting status and results) 

· Ownership of Salesforce release management – new feature readiness and change management

· Obtain and practice a working knowledge across all HR systems and COE’s, across multiple function areas in support of team and community collaboration and support i.e. CHRIS, iTMS, SalesForce.

· Being a Strong team player with service-oriented attitude and customer focus, with community minded coordination with cross-functional team members to complete deliverables and resolve issues.
	Client

	Honeywell

	Title

	Salesforce Admin

	Duration
	Jan2017-Feb 2018


Description: Field services lightening is a Salesforce provided managed package based functionality focusing on automating field operations including Coordinating field operations including scheduling service appointments, dispatching mobile workers and equipment, and tracking vehicle locations, product stock, and appointment status by using Apex triggers we built the relation between the objects and creating of reports on Service Appointment and work order object using Manage package functionality. 

Responsibilities:

· Customizations in existing managed package functionality using process builder and flows

· Managing and automating data setup for Territory, Service Resources, Operating hours, skills etc. using data loader.

· Requirement analysis and providing solution architecture.

· Change set based deployment.

· Perform unit testing after each development and get internal reviews done.

· Worked on defect fixing and updating defect status in JIRA.

· Daily meeting with testers for defect fixing.

· Preparation of CWB and deployment document for each sprint.
	Client

	Honeywell

	Title

	Salesforce Admin

	Duration
	June 2016  – DEC 2016


Description:

Confidential  regional finance corporation is a service cloud project where business requires 19 email-to-case functionalities along with implementing SLA functionality on cases,By using Triggers we built the SLA Functionality for different countries defining of Working hours based on their Time Zone  and creation of Public holidays based on countries.

Responsibilities:

· Agile based project having scrum meetings on daily basis.

· Identify customer requirement based on user stories.

· Worked on user stories in all sprints.

· Creation of email-to-cases, related workflow rules and process builders.

· Implementation of SLA functionality using apex classes and trigger, And creating test classes for the same.

· Perform unit testing after each development and get internal reviews done.

· Worked on defect fixing and updating defect status in JIRA.

· Daily meeting with testers for defect fixing.

· Preparation of CWB and deployment document for each sprint.
Educational Qualification

	COURSE
	INSTITUTION
	BOARD/UNIVERSITY
	YEAROF COMPLETION
	PERCENTAGE
(%)

	B.Tech
(CSE)
	Vignan’s University
	Vignan’s University
	2016
	75


	Intermediate
	SriChaitanya  

Jr.College
	Board of 

Intermediate Education A.P
	2012
	87

	Secondary School
	Z.P.H.S 
	Board of Secondary Education A.P
	2010
	87


Declaration:
I do here declare that the above mentioned particulars are correct and true to the best of my knowledge.


Place: Hyderabad.
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