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V Jagadees

M: 83418 21899

Email: jagadeesv6@gmail.com
Summary: 
· 6.5 years of professional experience in Salesforce, maintaining a cutting edge of technical and management skills with up-to-date industry knowledge, including areas of core competencies as a Salesforce Administrator, Developer and Business Analyst; along with Data Validation and Utilities, Analytics, Sales, Marketing and Support Administration. 

· Also having extensive 2 years of working experience in LWC (Lightning Web Component) development.

· Having good knowledge in Velocity gained through coursework and independent study.

· Experience in working with Salesforce.com sandbox and production environments.

· Involved in migration from Salesforce Classic to Lightning Experience, with Reports and Dashboards automatically viewable and inheriting all Permissions and Sharing Settings defined in Salesforce Classic.

· Having good Experience in creating lightning components.

· Having extensive work experience in building Lightning Web Components.
· Experienced in implementing Lightning Components, Visualforce Pages, Web Services, Components, Tabs, Custom Objects, Reports, Analytic Snapshots and Dashboards to achieve complex business functionalities. 

· Experience in creating different types of Reports like Tabular, Summary, Matrix, Joint and developing Dashboards using those Reports.  

· Having good knowledge on Salesforce.com Sharing Rules and User Access Privileges.

· Expertise in Customization, Configuring, Deploying and Integrating Salesforce.com CRM solutions.

· Familiar with CLM software platform, such as Apttus CLM, DocuSign.

· Experienced in creating Agreements.

· Experienced in creating the Flows.

· Good working knowledge in querying Salesforce.com database using SOQL & SOSL queries using Force.com Explorer.

· Involved in working with Agile Scrum Methodologies. 

· Experience in SFDC development using Apex Classes and Triggers, Visual Force Pages, Force.com IDE and SOQL. 

· Implemented security and sharing rules at Object, Field and Record level for different users at various levels of the organization. 

· Experienced in Web technologies like HTML, CSS, Java Scripts and Java technologies
· Proficient in Data Migration from Traditional Applications to Salesforce, using Import Wizard and Data Loader Utility.

· Experience in Importing & Exporting the data with the help of Import Wizard & Data Loader.
· Experience in Deployments through Change Sets.
· Good understanding of Software Development Lifecycle (SDLC) with expertise in Requirement Gathering, Analysis, Designing, Development and Testing.

· Holds strong Experience as Customer Support and User Support.

· Worked on REST/SOAP Web Service to integrate Salesforce with third party systems.

Experience:

· Working as Senior Software Engineer at Collabridge Private Limited from July 2019 to till date.
· Worked as Software Developer at Maxis Software Private Limited from Apr 2017 to Jul 2019.
Education:

· Master of Computer Applications from Jawaharlal Nehru Technological University Kakinada.
Technical Skills:

Salesforce
:
Apex Language, Apex Classes, Apex Triggers, Apex 



Schedulers, Batch Jobs, Dynamic Apex, SOQL, SOSL, 



Visualforce (Pages, Components & Controllers), Apex Web 



Services, Workflows, Process builder, Validation Rules & 



Formulas, Dashboards, Reports, Analytic Snapshots, Custom 

Workflows, Custom Objects, Eclipse IDE. Lightning Components, Workbench, Apex data loader.
Web Technologies
: 
Web Services, HTML, Java Script, JSON, Application 



Server 

Platforms
: 
Force.com, Eclipse 

Languages
: 
Apex, Java

Databases
: 
MS Access, Oracle, SQL Server

Operating Systems
: 
Windows, OS X 

Professional Experience:

Kensing














Jul 22 - Present

Salesforce Developer 

Description: At Kensing, develop high-quality, natural sulfates, specialty esters, natural vitamin E and phytosterols products and solutions.
Responsibilities:
· Performed detailed analysis of business and technical requirements and designed the solution by customizing various Standard Objects of Salesforce.com and other Platform based technologies. 

· Created lightning components to display the user touchpoints in the form of lightning activity timeline.

· Interacted with team members to gather and documented requirements. 

· Involved in various Salesforce.com Application Set-up activities and customized the applications to match the functional needs of the organization.
· Involved in creating Lightning Web componts. 

· Created Custom Objects and defined Lookup and Master-Detail relationships on objects. Also created Junction Objects to establish the connectivity among objects.

· Created Page Layouts and Search Layouts to organize fields, custom links, related lists and other components on a record detail and edit pages.

· Developed and configured various Custom Reports and report folders for different user Profiles.

· Implemented Email-to-Case and Web-to-Lead for Lead and Case automation. 

· Created Workflow rules and defined related tasks, time-triggered tasks, email alerts and field updates to implement business logic. 

· Configured Salesforce including but not limited to Validation rules, Workflows, Custom Labels, Custom Settings, Profiles and Permissions. 

· Worked on Salesforce.com Setup & Configurations, Data Migration and conducting end-user training.

· Worked on various Salesforce.com Standard Objects like Accounts, Contacts, Cases, Leads, Opportunities, Campaigns and Reports. 

· Designed and implemented Dashboards and tailored Reports for sales departments.

· Used Force.com Eclipse IDE for developing Apex Pages, Controller Classes and Triggers for deploying the project's components into different Sandbox Environments. 

· Designed and developed Apex Classes and Apex Triggers for functional needs in the application. 

· Deployed code into different sandboxes.

· Developed Visualforce Pages for user interaction by leveraging Standard Controllers. 

· Wrote SOQL, SOSL Queries for calling the data from databases and displayed them. 

IndusInd Bank 












Sep 20 – May 22
Salesforce Developer
Description: IndusInd Bank offers a wide range of personal banking services including deposits, loans, cards, insurance etc.
Responsibilities:

· Developed reports, dashboards, and processes to continuously monitor data quality and integrity 

· Interacted with various business team members to gather the requirements and documented the requirements.

· Provide ongoing support in the areas of SFDC administration, configuration, data migration, reporting, solution design and project coordination.

· Actively work with system users to identify business problems and then gather, analyze, and document business and system requirements.

· Translate business requirements into SFDC system functionality. Identify, evaluate, test and deploy solutions that are cost-effective and meet business requirements.

· Reviewing the test cases provided by the QA team, and providing feedback.

· Developed and managed complex workflows, Process builder, validation rules, and assignment rules.

· Defined the lookup relationship and master-detail relationship on the objects that helps in associating the records and defining a parent-child relationship in which the master object controls certain behaviors of the detail object respectively.

· Imported data from excel sheets in to Leads, Accounts, Contacts and Opportunities using Data Loader and Import Wizard.

· Developed Assignment rules, Escalation rules to enable proper routing of cases to the case team members.

Salesforce Developer/Administrator







Nov 18 – Sep 20
Client: Stericycle
Description: In Utilizing Stericycle’s waste management solutions for safe and complaint disposal. Demonstrated expertise in maintaining environmental sustainability and regulatory adherence.
Responsibilities:

· Worked on bulk imports and exports of data using Apex Data Loader and Import Wizard for regular data loads and backup purposes Production Support.

· Writing and developing Apex Classes, Triggers, custom Email templates, custom visual force

· components, Configuring Custom Object, fields, Workflow rules, Custom Settings and

· Validation Rules.

· Designed and Deployed Custom Objects, Custom tabs, Validation Rules and Auto-Response Rules.

· Created master-detail relationships, lookup relationships.
· Used Salesforce Developer Console to execute Apex Codes and SOQL Queries to verify Salesforce data.
Quaker Houghton  











May 17 – Oct 18
Salesforce Administrator/Developer
Description: Quaker Houghton is one of the global leader in industrial process fluids, continually improving and innovating the world’s steel, aluminum, automotive, aircraft, machinery and industrial parts.
Responsibilities:

· Created Formula Fields, workflows and approvals

· Created master-detail relationships, lookup relationships.

· Worked on bulk imports and exports of data using Apex Data Loader and Import Wizard for regular data loads and backup purposes.

· Writing and developing Apex Classes, Triggers, custom Email templates, custom visual force components, Configuring Custom Object, fields, Workflow rules, Custom Settings and Validation Rules.

· Experience in Building Lightning Components.

· Experience in Lightning Design system.

· Worked with Guided Actions for Cases.

· Worked with Communities.

· Writing Batch classes.

· Loading the Bulk Data through Data Loader and Import wizards.

