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My current objective is to seek a role, which offers me learning opportunities in technical as well as functional areas and helps me enhance my skills and grow professionally.
I have educational qualification in Bachelor of Computer Science (2008) and overall work experience of 11 years. Presently working with Birlasoft.

Behavioral Strengths: Learning attitude, analytical skills, effective communication and team player

Technical Strengths: Apttus CPQ developer, proficient in XAuthor in Excel and Word. Trained in Salesforce. Experienced in Siebel, extensive exposure in service, sales and pharmaceutical applications. Comfortable with Java scripts and writing SQLs
Profile Highlights    (        









Career History

        Birlasoft Ltd    (Feb/2015 – till date)


	
	


· Team Guidance and Management

· Worked as Apttus consultant/SME and helped customer to understand CPQ implementation need in their business.
· Gathered a team of associates and trained them on the technology- Apttus CPQ

· Managed team of 4 to bind Apttus and Salesforce together.
· Kept team motivated and willing to work during holidays and weekends when needed.
· Salesforce Development

· Worked as a Team Lead to work in a Sales Cloud Application for manufacturing customer.

· Proficient as Salesforce Administrator

· Written Triggers, Apex Classes, Test Classes
· Apttus CPQ END to END implementation
· Have worked as Team Lead to deliver configured bundle products.
· Worked on Constraint rules, attribute rules, categories, Product filter, Search filter.
· Worked on complex expressions logic.
· Performed deployment using X-author to migrate product hierarchies.
· Bug fix and steady support for Apttus application.
· Work on Cases with Apttus team for co-ordination on Product Bugs resolution.

· Siebel CRM – Order management learning and implementation
· Worked as senior developer, responsible for Order management module related issues, escalations and deployments.
· Learned Order management module, approval rule guidelines and Signals.
· Learned EAI fundamentals, integration concepts and web services.
· Worked partially on 3rd party integration to receive ready orders from upstream application.
· Siebel CRM – 24*7 support US & Canada

· Have worked as senior developer and team lead of 6-member team to guide on managing tickets and quarterly deployments.
· Leading daily standup meetings with client to resolve any conflicts and discuss/resolve critical tickets.

· Worked on Service Requests, Schedule, Entitlements, Scheduling procedures and Employee schedule process.

· Quarterly and emergency release planning, communication, testing and test cases documentation, UAT support and go-live testing, Roll back planning
        Infosys Technologies Limited
    (29/09/2008 – 9/01/2015)
	
	


· Siebel CRM – Build , Enhancement and Application Maintenance

· Have been working as Technical Analyst in Domains like- Pharma, Telecom and Manufacturing. Key Entities: Customer, Account, Activities, Service Request, Quotes, Order, Agreement and Campaign. Have exposure on Assignment Manager.
· Comfortable with configuration, Scripting and workflow. Exposure on basic EAI.
· Siebel CRM – Support Transition & Support Europe
· Technical analyst during Level 2 support transition from incumbent vendor to Infosys for 2 Siebel applications (Marketing, Sales) for Pfizer. Roles involved knowledge transfer, shadow support, primary support and steady state support. I was responsible for Germany market in the transition which spanned across EMEA region
· Key entities: Contacts, Accounts, Actions

· Pharmaceutical business processes

· Followed stringent SLA Structure

· Client interfacing experience
· Worked for 2 months at Berlin, Germany as part of team managing support transition for EMEA region
· Worked for 6 months at Walton Oaks, Surrey, UK for Level 2 support of Sales and Marketing applications for Germany market. (EMEA was centrally controlled from UK).
Academic and other Achievements    (        









· Received challenger award last year by my current Employer- Birlasoft India Ltd
· Multiple Client Appreciations for good design and implementations

· Provided technical trainings to new Joiners
· Appreciated for soft skills, written content and technical design documents
· Won 2nd Position for Group dancing in Corporate fests twice
Technical Skills    (        









· Apttus CPQ, XAuthor for Excel and XAuthor for Word
· Trained in Siebel CRM and Salesforce
· SQL, Oracle 11G

· Platform: Windows

· MS Office
Project and Implementation Details   (        








	01/2017 – till Present
	Project: AI Suez  
	Role: Technical Lead


      Client:  Suez Water
Work Summary: Apttus CPQ and CLM implementation
 

· Get Products Overview from Business

· Help Product SMEs structure the requirements.
· Develop Product structure, catalog, Search filters, Attributes, Categories etc.

· Train team on basic Product configuration and help them develop.

· Monitor development and work on constraint and Attribute Rules.

· Worked on CLM/ X-Author for Word to prepare Proposal templates.

· Design Docgen Assembly Rules for Footers and Terms and Conditions

· Facilitate UAT and conduct bug fixes.

· Migrate in Production using X-Author for Excel from Sandbox.

· Support and Maintenance post Go-Live

· Continued Enhancements and developments  
Technologies used: Apttus
	01/2016 – 04/2017
	Project: XTRC 
	Role: Senior Software Engineer


      Client: Xerox
Work Summary: Production Support and Bug fixes
 

· Gaining functional knowledge on Order management.
· Learning integration mechanism. Worked on IO, IC, user properties, vanilla business services, inbound and outbound web services.
· Meeting SMEs to understand any functional gap and resolution needed in order to resolve critical tickets.
· Contribute in Release planning and documentation.
· Help new members with Siebel training as well as module related functional trainings.
Technologies used: Siebel

	02/2015 – 01/2016
	Project: XSAT 
	Role: Senior Software Engineer


      Client: Xerox
Work Summary: 24*7 support and Bug fixes
 

· Understanding functionalities and Limitations of the application.
· Meeting SLA, quality & speedy resolutions standards.

· Monthly/quarterly releases for improving application by bug fixing

· Provide documentations for the release related activities. 

· Facilitate discussions in meetings with various 3rd party vendors and clients SMEs

· Facilitate process end requirements for the team.

· Provide and plan knowledge transfer for extended and new team members.
Technologies used: Siebel, Click & Antenna (3rd Party software tools)
	05/2014 – 01/2015
	Project: NexGen Application Development
	Role: Technical Analyst


      Client: JCI- Johnson Controls India
Work Summary: Application Development and Bug fixes
 

· Understanding Requirements from the client through conferences and telecom.
· Preparing Technical Design Document with proposed implementation approach.

· Implementation involved creating and updating columns, fields, Links, MVLs, MVFs, MVGs, Pick Lists, WF, BS.
· Implement the solution and Unit test.

· Capture unit test results in Unit Test Protocol Document.

Technologies used: Siebel
	03/2014 – 04/2014
	Project: DELL Application upgrade
	Role: Technical Analyst


      Client: DELL
Work Summary: Siebel upgrade methodology study
 

· Collect infrastructure of Detla application.
· Siebel 8.1.1.11 installation.

· Guiding DBA on database and repository backups.

· Analyzing repository objects for upgrade tasks. 

· Helping Siebel Admin in pre, post upgrade tasks.

· Resolving post upgrade issues.
Technologies used: Siebel
	05/2013 – 02/2014
	Project: Bayers Crop Sciences
	Role: Technical Analyst


      Client: Bayer
Work Summary: Application Understanding, development, enhancements and bug fixes, Quality assurance
 

· Capture Application Knowledge to understand client needs and known issues.
· Quick analysis and solution providence for defects/bugs.

· Requirement interpretation and implementation using Siebel tools. 
· Follow best practices while implement the solution.

· Prepare Unit Test protocols and testing.

· Perform SIT testing and support during UAT.
Technologies used: Siebel
	08/2010-02/2013
	Project: Regional Application Transition for Pfizer
	Role: Technical Analyst


      Client: Pfizer Inc.



Work Summary: KT, Shadow Support, Primary Support, Steady State (SPOC for Germany Market)
 

· Knowledge Transition: Receive functional and technical knowledge transition for the involved applications and perform reverse KT to incumbent vendor and the client

· Shadow Support: Shadow the activities of incumbent vendors and resolve low priority tickets with minimal support and achieve shadow support goals (90% of low-medium complexity tickets resolved successfully)

· Primary Support: Drive the complete support activities with minimal support from incumbent vendors and achieve primary support goals (90% of all complexity tickets resolved successfully), update Application Appreciation Document, Create Service list and SOPs, FAQs, Known error databases

· Steady State: Complete ownership of support activities 
· Prioritizing tickets and assigning to language specialists (onsite) and technical team (offshore) 
· Helping the support team to resolve tickets 
· Ensuring adherence to SLAs
· Responsible for executing and adhering to the quality processes followed as per Pfizer.
· Process audits and ensuring System Documentation and SOPs are updated
· SPOC for Germany market (business and end users), 
· Preparing Weekly status report and Monthly milestone reports 

· Providing knowledge support to team members.

· Mentoring new team members in technical issues and Pfizer processes 
· Bring in operational efficiencies and best practices through interactions with other SPOCs.

Technologies used: Siebel
	05/2009-07/2010 
	Project: CRM Marketing Application Maintenance 
	Role: Developer


      Client: Pfizer Inc.



Work Summary: Bug Fixes and Enhancements (worked as a developer with a team of five)
· SDLC planning and execution
· Involved in analyzing requirements to determine feasibility.

· Active participation with internal Business Analyst, Client and other stakeholders.

· Involved in Proof-Of-Concept (POC) activities in order to finalize the implementation methods.

· Intermediary between various teams for SIT, UAT and deployment.
Technologies used: Siebel
Certifications & Trainings    (        









· MS.NET 


 5 months Infosys internal training (Sep’08 to Feb’09)
· Siebel 



 1 month Infosys internal training
· Salesforce


 4 weeks Birlasoft Training

· Apttus



 2 weeks On-Project Birlasoft training
Education    (        









· Bachelor of Computer Science, Maharshi Dayanand University (MDU Faridabad), 2008) with 75%
· 12th from CBSE Board (Year 2004) with 68%

· 10th from CBSE Board (Year 2002) with 78%
Personal Details    (        









Date of Birth 
: 21-Apr-1986

Marital Status
: Married
Passport
: Valid

Visa

: Currently no valid visa
Special Interests – Dancing, traveling, film, reading, writing, listening to music and cooking. 

I assimilate into any work culture. I'm a friendly & effortless team player.
References    (        









Available upon request.



Classification: GE Internal
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