
Shalini Soni(shalinisoni191997@gmail.com) 8949890735
Sr Salesforce Developer

OBJECTIVE

A creative and detailed individual with good knowledge of the technical and Functional aspects of
Salesforce.com and utilizing my training and skills, while making a significant contribution to the
company's success.

Technical Expertise

● Around 3.8 years of experience in Salesforce.

Salesforce Administrator
● Implementation experience in Salesforce Clouds, i.e., Sales Cloud, Service Cloud, and

Experience Cloud.
● Worked on various custom and standard report types and dashboards.
● Set permissions for users using Object-Level and Field-Level security best practices.
● Extensive experience in the Approval process and its implementation in use cases.
● Extensive experience in automation using Salesforce Flows, Process Builder, and

Workflows.
● Expertise in Custom objects, Relationships, Page Layouts, Record Types, Profiles,

Permission Sets, Sharings, etc.
● Have knowledge of Governor Limits and Best Practices.
● Experience in Data Security by Owd settings, Sharing Rules, Role Hierarchies, and

Permission Sets.
● Have knowledge of profiles, permission sets, and sharing securities.

Salesforce Development
● Strong SFDC development ability with Apex, Lightning components, Visualforce, Object

relations, Custom Development, Workflow Management, Process Builder, Batch
processing, Schedule Job, Scratch Org, Integration, and SOQL.

● Experience in building e-commerce platforms in Salesforce.
● Experience in Apex unit testing with governor-friendly coding.
● Have knowledge of Batch Apex, Schedule Apex, Future Jobs, and Test Methods.
● Created customized admin panel and builder in LWC using SObjects as data interpreter.
● Created aura custom list view with multiple editing options.

Deployment
● Eclipse, Force.com IDE, Visual Studio Code, Data Loader, GIT, JIRA, Jenkins.
● Experience in end-to-end product development and managed packages.
● Data Loader and Ant Migration Tool.
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EXPERIENCE

● Appcino Technologies Pvt. Ltd., Jaipur - Sr. Salesforce Developer
June 2022 - Present

● Ibirds Software Services Pvt Ltd, - Software Developer

Oct 2019 - June 2022

CERTIFICATIONS

● Salesforce Platform Developer I Certification.

EDUCATION

Educational Summary
Education From Till Duration Marks/Percentage

MCA 2019 2021 3 Years 79%

ICST(Diploma) 2017 2018 1Year -

BCOM 2015 2017 3Year 62%

Project #1 – Agilio Software

Project Details – Custom integration between an Agilio Software Platform REST API and
Salesforce, an industry-leading CRM system.

Technology Used – Apex, Trigger, Batch, SOQL, Email Templates, Lightning Web Components, and
Commerce Cloud.

Team Size – 20

Roles & Responsibility –

● LWC

● Integration

● Apex/VF/Triggers developments

● Force.com Site

● Email/Workflow

● Test Code Coverage, Lightning Design

● System Email/Case management

● Community

● Process Builder/ Approval Process

● Configuration Part
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Project #2 – Honda Digital Marketplace (HDMP)

Project Details – It’s an E-Commerce site that is developed in B2B Lightning. Basically sale the

Honda part and accessory products to the customers.

Technology Used – Apex, Trigger, Batch, SOQL, Email Templates, Lightning Web Components, and
Commerce Cloud.

Team Size – 20

Roles & Responsibility –

● LWC

● Integration

● Apex/VF/Triggers developments

● Force.com Site

● Email/Workflow

● Test Code Coverage, Lightning Design

● System Email/Case management

● Community

● Process Builder/ Approval Process

● Configuration Part

Project #3 – Factual Data Project

Project Details – To give services to the customer to resolve their technical issue by themselves

with this community portal. Give Knowledge Article on Community to the customer

Technology Used – Apex, SOQL, Visualforce, Approval Process, LWC, Community

Team Size – 2

Roles & Responsibility –

● Build Community and worked on it.

● Apex/Triggers developments

● Force.com Site

● Created the Email Templates/Workflow/Report/Process Builder

● Test Code Coverage, Lightning Design System
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Project #4 - Sales Angel Project

Project Details – It’s about to sale Properties and Affiliates. Buying & Optimizing Omni-Channel
Media Platform.

Salesforce Product - Salesforce Sales Cloud, Community Cloud

Technology Used – Apex, Trigger, Batch, Visualforce Components, LWC, Community
Team Size – 12

Roles & Responsibility –

● LWC
● Lightning Aura
● Integration
● Apex/VF/Triggers, Batch developments
● Force.com Site
● Test Code Coverage, Lightning Design
● Email/Workflow/Approval Process/Process Builder

Project #5 -Full Calendar Customization

Project Details – Implement a full calendar in Salesforce for a general scenario of the education

industry, and also manage FLS work.

Salesforce Product - Sales Cloud

Team Size – 8

Roles & Responsibility –

● LWC
● Apex/VF/Triggers developments
● Force.com Site
● Email/Workflow
● Test Code Coverage, Lightning Design
● System Email/Case management

Project #6 -Data Migration

Project Details – It’s a migration app built in PHP and Salesforce

Technology Used – Apex, SOQL, Batch, API

Salesforce Product - Sales Cloud

Team Size – 10

Roles & Responsibility –Migrating data of Opportunity, Account, and Contact Object Records
from One Org to another org using theMigration tool. Data Loader and Migration
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