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Offering over 5.4 years of experience in the IT industry, delivering innovative solutions in CRM in various domains like HealthCare, Internal Firm Services, Real Estate, Partner Ecosystems as a Salesforce Developer and Administrator having extensive knowledge in implementing, customizing and maintaining Salesforce solutions in conjunction with strong communication, interpersonal and analytical skills with proficiency at grasping new concepts quickly and utilizing the same in a productive manner.

Tech Skills

	1. SFDC Admin 
1. SFDC Developer
1. Apex, VisualForce, Triggers
1. Lightning Components Framework
1. Lightning App Builder, Flows

	Data Loader/ Workbench 
Azure DevOps (VS Code), GIT, BitBucket, Jenkins
CICD / SalesforceDX
 JIRA, GUS, Rally


Summary
· Has expertise in implementing complex business rules by creating custom objects, custom fields, validation rules, workflow rules, process builder, approval process and Apex classes, triggers, Visual Force Pages, Lightning component bundle, Lightning App builder, Lightning Flows, controllers, reporting and analytics.
· Knowledge and basic experience in implementing utilities using Lightning Web Components.
· Involved into requirement gatherings, Impact analysis, designing, testing and code reviews.
· Develop, Maintain and Deploy Salesforce.com features, enhancement, and applications In Support using GIT/ CICD
· Good knowledge on Asynchronous Apex processes (Batch Apex, Schedulable, Queuable, Future), Profiles, Roles, Permission Sets and OWD Settings.
· Experience in Web Technologies like HTML, XML, CSS5, and basic JavaScript.
· Expertise in performing DML Operations using Apex Data loader and Salesforce Workbench.
· Strong communication, interpersonal, analytical skills with proficiency at grasping new concepts quickly and utilizing the same in a productive manner.
· Experience of working on multiple projects in short time period. 
· Quick learner. Experience of reviewing the code implemented by other team members.
· Interacting with customers and understanding their business needs. Representing the weekly status reports to the customer business leaders.


Experience
FEB 2020 – Present
Senior Salesforce Developer / Launchpad Technologies
· Currently working with Splunk on a sales application in Sales cloud that deals with the partner relationship management using splunk Partner Portal for registering deals into SFDC and managing Partner and Customer Accounts, Contacts, Lead Deal generation and conversion process, Opportunity management, with customized functionalities for Partner Activation and Onboarding, Partner details and compliance flows, and Distributor communities.
· Perform detailed analysis of business and technical requirements along with the BSA.
· Actively participating in Sprint Pre-Grooming activities, Daily Standups, and UAT Client feedbacks.
· Developing using Apex, triggers, lightning aura components, LWC, Batch apex and writing test classes along with the configurations required for Admin stories.
· Implementing deployments using Bitbucket and Jenkins through a deployment manager tool.
· Performing migration using data loader.

SEPTEMBER 2015 – Jan 2020
Salesforce Developer / Tata Consultancy Services
Projects
PricewaterhouseCoopers (PwC)
Technical LEAD (TCS Uruguay)

· Work directly with business in gathering and analyzing the requirements and recommend innovative technical solutions that address business needs and delivery value.
· Coordinating and managing technical team to deliver as expected.
· Migrating lotus notes application to Salesforce CRM application, which includes all phases of SDLC.
· Designing and developing a lightning app(Joint Business Relationship Inventory System) having lightning components, controllers and events and used custom CSS in the components, apex controllers, lightning pages, flows, Salesforce path, process builder and implementing salesforce integrations with other systems.
· Implementing deployments using CICD with Azure DevOps(VS Code).
· Carrying out POCs, preparing mockups and presenting weekly status to the business.
· Basic knowledge in Lightning Web Components.

Salesforce.com
deVELOPER (TCS Uruguay)

· Worked on a Real estate management application dealing with Accounts, Contacts, Opportunities, and Contracts for various Regions and managing Leases.
· Worked on Apex, trigger handlers using domain layer principles, test classes.
· Developed using scratch orgs and deployed the code using CICD/ GIT by creating pull requests.
· Actively took part in the sprint demo’s and retrospectives.
· Responsible for handling the project alone from nearshore.

GE Healthcare
deVELOPER (TCS INDIA)

· Interacted with the client directly for various business requirements. 
· Participated in design sessions with Architecture and Development team.
· Perform detailed analysis of business and technical requirements and designed the solution.	
· Developed an Equipment Inventory Management System in Salesforce Classic and implemented migration in Salesforce Lightning. 
· Created custom objects, tabs, relationships, workflows, approval process, validation rules, profiles, public groups, roles, sharing settings, custom settings, and custom reporting.
· Developed using Apex, visual force pages, triggers, Batch Apex by using SOQL and SOSL, Lightning components, and Lightning app builder.
· Performing migration by data loader.
· Implementing deployments using change sets and ANT tool.
· Demonstrating biweekly status to the client and attending client calls.

Eli Lilly and Company
deVELOPER (TCS INDIA)

· Started working in Life Sciences project with the pharmacy client on Sales Cloud and Service Cloud applications namely Global Customer Connect and Veeva Vault.
· Implemented Admin stories and worked on code enhancements and in Production Support tickets and bug fixes.
· Created custom objects, tabs, relationships, workflows, approval process, validation rules, User and Profile Management and custom reporting.
· Developed using Apex, Test Classes, visual force pages, Batch Apex.
· Also, worked on Content Management System application developed using Salesforce.
· Performing migration by data loader and Excel.
· Implementing deployments using change sets.
· Demonstrating weekly status to the client.


Education
JuLY 2015
Bachelor of Technology Computer Science and Engineering / G.B.P.U.A.T University, Pantnagar, Uttarakhand, India
Programming Languages: C/C++, Core Java, .Net
Languages: English, Hindi.
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