Mahaboob Basha                                                       Email: mahaboob.sfcrm@gmail.com
                                                                                              Mobile:  +91 971957995, 8660247169


Objective:  To work as a Software Engineer applying my knowledge in the field of testing, designing, and maintenance to cater to the specific needs of the people. I wish to work in a team of motivated individuals who wish to work towards the advancement of the company and its goals.

Professional summary

· 7+ Years of experience into IT, 5+ related to Salesforce.com Administration & DevOps Engineer.  
· Enthusiastic, eager to meet challenges and quick to learn and assimilate new concepts and ideas.

Competence

· Involved in configuration salesforce automations, system configurations
· Creating reports and dashboards that are focused on providing goal-oriented stats
· Performed a Salesforce Health Check which helps improve org’s overall security
· Involve DevOps tools installation and setting up Users
· Experience on sales cloud, service could and community cloud
· Responsible for creating Users, managing user’s accessibility
· Did Data Management using Workbench, Data loader.
· Designed and developed workflow rules for functional needs in the application
· Assisted senior sales managers with building custom reports and Dashboards
· I have good exposure on Lightning environment in Lightning record Pages, community pages and Lightning App Builder
· Maintained the Salesforce platform by monitoring support tickets, user issues, and employee workflows
· Created change requests and deployed metadata on non-business hours
· Familiar with Jira tool, as worked on requirements 
· Used Change sets, ANT, CI-CD for deployments of metadata
· Created fields, page layouts, record types, picklist fields, formulas and validation rules


Technical Skills

· Salesforce Technologies	:	Salesforce CRM, Salesforce.com.
·  Salesforce Tools		:	Workbench, sforgcompare.herokuapp.com 
					Data Loader, Packages
· Languages/Technologies	:	HTML, CSS
· Operating Systems	             :            Windows
· DevOps Tools			: 	GitHub, Git, VS Code, Jenkins, Flosum
· Other tools			: 	Eclipse, ANT
Certifications

· Certified Administrator


Education Details
	Level
	Degree
	Board/ University

	Master of Commerce
	M.Com (Full Time)-2012
	VSK University, Bellary




Employment Summary

	Company
	Position
	Date Hired

	Tech Mahindra Limited
	Sr. Software Engineer
	11th August 2022 to 07 June 2023.

	HCL Technologies
	Software Engineer

	June 2019 to 08th August 2022


	Capgemini Technology Services India Limited
	Software Engineer
	August 2015 to June 2019




Project Details 

Project #1
Project 	:  Telia Telecommunications
Client		:  Denmark
Role		:  Salesforce Tester
Duration         :  August 2022 – 07th June 2023.

Description:

Salesforce application supports integration areas and helps users to get their data, user access, accounts, leads, contact and security settings under sync. Telia is basically home office Broadband connection inside the city and outside city to B2C customers and very shortly they lunch new broadband connection to B2C customers. In this connection same implementation and they instead order form SF what are integration, what other apps are used how will the fetching leads, here I do to dedicatedly doing SF testing activity.


Responsibilities:

· Created Users, Profiles, Permission sets, Roles.
· Handled Monthly Prod deployments in scrum model
· Handled calls related to clarifications for clients
· Handled Sandbox activities and test data
· Validated the Prod Branches and informed about missing metadata to Team
· Performed and guided team on Manual activities of deployments
· Involved with business users to get the clarification on requirements
· Built validation rules related to Business goals
· Working as a Salesforce Admin by providing day to day end user training and support for Salesforce.com users.

Project #2

Project 	:  VoltaGrid Sales
Client		:  VoltaGrid
Role		:  DevOps Engineer
Duration         :  Nov 2020 – Till date

Description:

Salesforce Support application helps users to get their data, user access, reports and security settings under sync. VoltaGrid, supplying intelligent, affordable, clean, and turnkey power solutions for remote and grid-parallel with the help of Salesforce platform to capture the cases on the products sold. Salesforce system has custom pages, custom tables, and duplicate rules, assignment rules to make sure user s on getting their needs and resolve the customer issues.

Responsibilities:


· Worked on Approved CR’s and moved to Higher Org’s using Git
· Resolved Code conflicts and merged Pull requests into Main Branches using VS Code
· Worked on Jenkins Validation pipeline and Deployment Pipeline
· Deployed changes through Visual studio code tool
· Worked with Salesforce meta data as part of Code migration
· Created and updated CR’s in the lifecycle tool after deployments
· Actively maintaining and participating in job-related training activities
· Maintained sandboxes and retrospective CR’s
· Involved in uploading of data through Data Loader
· Involved in creation of workflows and validation rules.
· Created Users, Profiles, Permission sets, Roles.




Project #3

Project 	: CICE Service
Client		: CICE
Role		: DevOps Engineer
Duration         : July 2019-Oct 2020

Description:

CICE Group’s customers needed real-time information on the status of operations and the transfer of their cargo. CICE Group had to move to the cloud while minimizing disruptions, maximizing security and staying under budget, to accomplish the goals, salesforce platform help with the Sales process and Service process which got through products of salesforce, sales cloud and service cloud.

Responsibilities:

· Working as a Salesforce Admin by providing day to day end user training and support for Salesforce.com users.
· Handled daily Dev’s request to moving metadata using CI-CD Jenkins pipeline.
· Used GIT for Vs code for versioning of meta data changes
· Handled Monthly Prod deployments in scrum model
· Handled calls related to clarifications for clients
· Sent reports and change logs to management about successful and missed deployments
· Worked with Dev’s team to resolve the Validation error’s
· Performed the Pre, Post deployment steps as part of CR deployment.
· Validated the Prod Branches and informed about missing metadata to Team
· Performed and guided team on Manual activities of deployments

Project #4

Project 	: Monsanto
Client		: Monsanto
Role		: Salesforce Administrator with DevOps Tools
Duration         : Apr 2018- May 2019



Description:

The Monsanto Company was an American agrochemical and agricultural biotechnology corporation, Monsanto's best-known product is Roundup, a glyphosate-based herbicide. Salesforce application is helping its sales representatives for getting leads and close opportunities.


Responsibilities:

· Performed Data cleanups, vlookup function to manage third party data
· Data sheets loaded into application using Data loader.
· Used Change sets for JIRA user story deployments.
· Handled Pre-Post deployment steps
· Handled Team standup calls every day.
· Having experience Workbench tool.
· Updated Workflow rules and Validation rules.


Project #5

Project  	: Maersk Line Sales
Client		: Maersk Line
Role		: Salesforce Administrator
Duration          : July 2015- Apr 2018

Description:

Maersk Line is a Danish international container shipping company and the largest operating subsidiary of the Maersk Group, using salesforce.com products to book the consignments and get it tracked. Providing service to its customers with the help of support process and community portal access.

Responsibilities:

· Built community pages for the service to the customers
· Handled Data management activities
· Created solution design documents for the requirements
· Created and set filters in the reports.
· Involved with business users to get the clarification on requirements
· Built validation rules related to Business goals
· Worked with record types, page Layouts and picklist values
· Handled Sandbox activities and test data
· Involved with the team to configure the application

