CHRISTIAN R. MENDENHALL

http://www.linkedin.com/in/cmendenhallchi                                                    crmendenhallchi@gmail.com
PROFILE

Web Site Content Manager with expertise in process improvement and risk management.  20 years web site editing and content management system experience and a track record of successfully coordinating small to medium projects from start to finish.  Proactive communicator focused on quality assurance and reducing costs. Qualification highlights include:

· Highly motivated and energetic professional, dedicated to understanding and meeting client needs. Knowledgeable in process improvement techniques.

· Exceptional focus, coordination and risk management skills. Proven ability to balance multiple projects and known for working well with multiple departments to complete projects on-time.

· Computer skills: Teamsite, SiteCore, Adobe Experience Manager (AEM), SitePublisher, hand-coded HTML, , WordPress, Dreamweaver, SiteCatalyst, Photoshop, Microsoft Office: Word, Excel, SharePoint
WEB SITES MANAGED
https://www.ache.org

https://www.hyatt.com/
https://veterinary.rossu.edu/
https://www.frbservices.org/
https://fedpaymentsimprovement.org/
https://securepaymentstaskforce.org/
http://www.northernfunds.com
http://www.northerntrust.com
PROFESSIONAL EXPERIENCE
Kelly IT Resources/American Bar Association, Chicago, IL                                                   3/2019 – 2/2020 

Web SEO Editor

Researched content from old site to create or revise automatically migrated pages

Used Adobe Experience Manager (AEM) to edit web page content and SEO metadata
Edited HTML to reformat page content per style guide
Horizontal Integration/Allina Health, Remote                                                                           1/2019 – 3/2019

Technical Consultant

Used Sitecore to migrate content to redesigned site

Edited HTML to reformat page content per style guide
Added metadata descriptions to Sitecore templates
Creative Circle/American College of Healthcare Executives, Chicago, IL                        11/2018 – 12/2018  

Web Content Editor

Used Sitecore to migrate content to redesigned site

Edited HTML to reformat page content per style guide
Creative Circle/Hyatt Hotels, Chicago, IL                                                                               8/2018 – 10/2018  
Web Content Editor
Used Adobe Experience Manager to migrate hotel minisites to redesigned site

Researched Hyatt Hotel location details to fill out page templates per style guide
Creative Circle/Adtalem Global Education, Chicago, IL                                                          5/2018 – 7/2018
SEO Specialist

Composing and adding image alt tags and metadata descriptions for Search Engine Optimization (SEO)

Use SiteImprove and Adobe Experience Manager to improve web accessibility

Federal Reserve Bank of Chicago, Chicago, IL                                                                            11/2014 to 2/2018
Web Content Specialist

Responsible for creating and maintaining content system pages, assuring the quality of internal and external web site postings to meet business and site requirements. 
· Maintained internal and external web sites
· Managed website editorial activities, including content change approvals and content 

· Reviewed and updated process documentation
· Met with content owners, VPs, Senior VPs and business users to evaluate needs and create web site solutions
· Created 60+ accessible, fillable PDF forms with Adobe Acrobat Pro
Wunderland Group/Experian, Schaumburg, IL




                       5/2014 – 8/2014
Web Site Content Manager

Responsible for migrating legacy pages and creating new CMS website pages in hybris. QA’d site migration.

· Migrated legacy site and created new web pages with hybris CMS 

· QA’d hybris implementation – compared tools and processes with requirements

· Documented discrepancies between software processes and business rules

· Wrote documentation for and trained permanent staff on new CMS tools and processes

Creative Circle/Northern Trust, Chicago, IL




                      2/2014 – 4/2014
Web Site Content Manager

Responsible for creating and updating CMS website pages from marketing and business requirement docs.  Update, maintain and assure the quality of mutual fund web sites to meet FINRA and legal publication requirements. QA site migration.
· Created and updated internal and external web pages via hand-coding HTML and CMS tools 

· QA mutual fund pages as they are migrated to new site

· Review and improve test scripts

Northern Trust, Chicago, IL

      



                                               3/2004 – 3/2013
Senior Web Site Content Manager

Responsible for creating and updating HTML and CMS website pages, .inc and xml files from designer comps, marketing and business requirement docs.  Update, maintain and assure the quality of mutual fund web sites to meet FINRA and legal publication requirements. Liaison with Marketing, Technical and Design Departments on HTML issues, web site specifications and Project Management.
· Created and updated web pages via hand-coding HTML, CMS tools, including Teamsite and SitePublisher

· Assisted Marketers in understanding HTML, web specifications, web strategy and network tools

· Reduced 8 day Mutual Fund Characteristics process by 2 days by setting up data pre-cleaning of chronic issues to reduce marketing review of data and speed information to publication
· Achieved 99%+ success rate on completing SLA (Service Level Agreement) requests on time 

· Used Six Sigma DMAIC principles to improve data automation processes to speed financial data to production

H2Agency/Northern Trust, Chicago, IL





                              2/02 – 2/04
Senior Web Site Content Manager

Responsible for creating and updating HTML and CMS website pages, .inc and xml files from designer comps, marketing and business requirement docs.  Maintain mutual fund web sites to meet FINRA and legal publication requirements. 

GE Financial Assurance Partnership Marketing Group Schaumburg, IL                                                        9/97 – 4/01

Senior Web Site Producer

Responsible for scripting HTML & ASP pages, .inc files and content system database tags & templates                   from Designer comps and Marketing specs. Update, maintain, refine & QA web site HTML. Liaison with Marketing, Technical and Design Departments on HTML issues, web site specifications and project management. 
· Created Six Sigma Green Belt project to track and reduce errors - saved $20,000/year

· Managed Creative dept. technical work to move sites from flat html to customized dynamic sites
COMMUNITY RELATIONS

Completed 31 marathons (26) and 50k ultra-marathons (5)

Participated in Northern Trust mentoring program for 4 years

Raised $1500 for Aids Foundation of Chicago marathon training program


