Priyanka Patil

Salesforce Quality Assurance Engineer

CONTACT PROFILE

+91-7387662258 \0 Experienced Quality Analyst professional working as a Salesforce Quality

o ) Assurance Analyst with more than 8 years of experience. Possess keen business
patil.priyanka728 @gmail.com acumen in analyzing, understanding business requirements and documenting
them into test scenarios and test cases.

Bengaluru ° Knowledge of Salesforce applications and Apttus CPQ product testing. Good
Knowledge of BA, SDLC and STLC cycle as well as Scrum. Possess an engineering

degree and many other certifications.

https://www.linkedin.com/i 1N

n/privanka-patil-b0198143/

PROFESSIONAL EXPERIENCE

EDUCATION Salesforce Quality Assurance Engineer
Bachelor of Engineering GE Healthcare, Bengaluru (Oct 2018 to till date)
North Maharashtra University Responsibilities:

2011
®  |Leading a Salesforce testing team and deliverable as a part of scrum.

=  Apttus CPQ functional testing across global regions and different tracks.
®  Estimating the scope and size of the testing effort for each user story.

" Learnt about Agile and attended the Internal Agile workshop to gain Agile
KEY SKILLS knowledge.

SEDC Testi ®  Worked as BA-cum-QA lead of a scrum team for some period.
esting ®  Got many appreciations mails from clients and vendors.

Apttus CPQ Testing ®  Handling Team of 10 persons and managing collections module also.
Black Box Testing = Work directly with all stakeholders to capture and analyze challenges to their
Agile Methodology workflow and prioritization of requirements.
Integration Testing ®  Working with onshore Product Expert/SME’s for the understanding of the
Test Plan Development requirements and captured in the test scenario document and worked with
Salesforce Inspector for SOQL team to build the quality.

Feature Requirement Analysis PI‘IOI"ItlzeS Yvork W'Ith'lr.'l an. agile team and maintain a backlog of future work for
consideration/ prioritization.

Functional a.nd System Tes'Flng "  Partner with other product managers and cross-functional teams to identify,
Test Case Design and Execution. : e . : . . .

Senior Automation Test Engineer
Capgemini, Pune (Nov 2016 to Sep 2018)

Responsibilities:

=  Adhere all the artifacts, ceremonies as described in Agile (SCRUM) model.
®  Functional Testing, Ul Testing and Regression Testing for CIBC web app.
=  Adhere all the artifacts, ceremonies as described in Agile (SCRUM) model.

" Interacted with Peers, QA Managers, Business Analysts and Developers in
solving various issues.

®  Automation maintenance for Web app test automation.



https://www.linkedin.com/in/priyanka-patil-b0198143/
https://www.linkedin.com/in/priyanka-patil-b0198143/

CERTIFICATIONS

ISTQB Foundation Level
2012

Apttus CPQ 201 Certification
2019

KEY SKILLS

Analytical thinking, planning
60060
Strong communication
60060
Time Management

e 6 06 06 0
Organization and prioritization
e o006
Problem solving

e 06 00
Team leadership

e o6 (' ()

Agile/Waterfall
o000 0

EXTRA CURRICULAR
ACTIVITIES

Reading Books
Listening to Music
Dancing

Coloring

Senior Software Test Engineer

AFour Technologies, Pune

(Mar 2014 to Oct 2016)

Responsibilities:

Automation maintenance for Web app test automation.

Functional Testing, Ul Testing and Regression Testing for Samaritan web app for
Maa$S Web app and Mobile Agent.

Develop automated Test cases for Web Application using Selenium web-driver.
Test automation execution against different environments QA, Staging,
Production etc.

Worked on Version Control System (SVN).

Worked on API testing (Basic Knowledge of API testing).

Software Test Engineer

Eternus Soluntions, Pune

(Sept 2012 to Mar 2014)

Responsibilities:

Functional Testing, Ul Testing and Regression Testing for Ffreedom Salesforce
app.

Interacted and communicated with the business user to understand the
business requirements.

Integration and System Testing for new functionalities.

Performed Bulk testing using Apex Data loader.

Preparing Action Plans and preparing Test Cases.

Software Test Engineer

Probity Soft Pvt. Ltd., Pune

(Sept 2011 to Aug 2012)

Responsibilities:

Interacted and communicated with the business user to understand the business
requirements.

Involved in Testing of Application and Performed Black box/Functional,
Regression, Integration and System Testing for new functionalities.

Involved in the Testing and Support of the applications running in both UAT and
local test servers.

Prepared Summary Reports and Suggestion Documents.



