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CAREER OBJECTIVE

To be a part of a progressive firm offering opportunity for career advancement and Professional growth and
which will help me gain sufficient knowledge.

WORK EXPERIENCE

Currently Working at Model N Software Pvt. Ltd, Hyderabad as Associate Consultant from June
2018 (2+ Years ).
Worked at Honeywell Technology Solutions Pvt. Ltd, Hyderabad as a Project Trainee from
February 2018 to May 2018 (4 Months - Internship).

=  Project: “Custom Reports for TrendManager Suite Batch Functionality”.

=  Worked on generating custom reports. (XML, XSLT, C++)

= Worked on Etrend, MultiTrend devices, which are used to analyse the pharmaceutical data

and shows in graphical representation.
= Involved in dumping code/scripts into devices.

PROFESSIONAL SUMMARY

Experience in Development, Administrator, Configuration, Implementation and Support of
Salesforce CRM based on APEX language and leveraging Force.com platform.

Proficient Knowledge in Salesforce Lightning Ul, Lightning programming, Aura framework
programming.

Experience in use of standard and custom controller of Visualforce in development of
custom Salesforce pages as expected by business requirements.

Experience in optimization of existing code in accordance to governor limits.

Experience in understanding business requirement to design the required entities like custom
object, creating the relationship and junction objects.

Developed Apex classes using other platform-based technologies like Visualforce, Froce.com
IDE.

Experience in creating various Reports (Summary reports, matrix reports, pie reports,
dashboards and graphics) and Report folders.

Experience in using Data loader for insert, update, and bulk import or export of data from
Salesforce.com Objects.

Experience in using declarative features like validation rules, workflow, approval process,
dynamic approval process, sharing rules automation for satisfying complex business
process automations.

Worked extensively on Lightning component building, worked on many components to
convert existing classic programming work like Visualforce into Lightning components.
Worked on Asynchronous Apex - Future Methods, Batch apex.
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TECHNICAL SKILLS

SFDC Technologies

Salesforce configuration, Apex programming (Test Classes,
Controllers, Triggers) Visualforce Pages, Lightning.

Languages

Apex, Visualforce, JavaScript, CSS, Java, C

Database

SQL, SOQL and SOSL.

Tools & platform

Force.com Data Loader, Force.com Platform (Sandbox and
Production)

Operation system

Windows/Linux

ACADEMIC QUALIFICATIONS

PROFESSIONAL CAREER PROJECTS

2014-2018: B. Tech in Computer Science- JINTUH-College of Engineering, Hyderabad - 70.15%
2012-2014: 12t - NRI Junior College, Guntur - 94.9%
2011-2012: 10t - Kendriya Vidhyalaya, Nasirabad, Rajasthan- 7.8 (GPA)

Model N is an Enterprise Application Software company which is a leading provider of Revenue Management
solutions to the life sciences industry.

Project 1
Product GPM - Global Pricing Management
Role Salesforce Admin/ Developer

Customer Experience

Novartis, Merck

Technologies

APEX, VISUAL FORCE, SOQL and SQSL

Team Size

8

Duration

Nov 2018 to till now

Product Description

GPM is a Model N Product deals with pricing management, most of its clients were from pharma
domain. It is used for reference pricing of the products between the countries within the industry
and also competitor price analysis between the industries.

Responsibilities

= Involved in all phases of the SDLC (Software Development Life Cycle) from analysis, design,
development, implementation and maintenance with timely delivery against aggressive

deadlines.

= Providing demos on the product features.
= Collecting requirements in terms of customizations required to specific project.
=  Worked on writing Apex classes, Apex triggers, developing Visualforce pages using standard

and custom controllers.

= Good knowledge in querying salesforce.com database using SOQL & SOSL queries.

= Proficiently worked on SFDC administrative tasks like creating Profiles, Roles, Users, Page
Layouts, e-mail services, Workflows, Reports, Dashboards, Approvals and Tasks.

= Worked on data loader to import and export the records to/from objects.

=  Worked on writing test classes to achieve the code coverage.

= |nteraction with client directly on updates and challenges on daily basis.




e Project2

Product Corporate Seminars Management
Role Salesforce Admin/Developer
Customer Experience American Red Cross

Technologies APEX, VISUAL FORCE, SOQL and SQSL
Team Size 6

Duration Jan 2019 to till now

e Product Description: American Red Cross is a huge organization in USA which has many activities
related to healthcare. They have 1000’s of clients and volunteers to run their activities in the world.
For this mass process they regularly conduct corporate seminars throughout the world and for that
they are using one salesforce project. This project has information like seminar details, speaker
details and various process they follow. The project was created for employees of the organization
to enter these data and maintain the details.

e Responsibilities

= |nvolved in SFDC application setup and customization to match the functional need of the
company.

= Worked as Salesforce admin support governing user account creation, personal information
setup, password reset, Roles & Profile creation, user group creation, updating company
profile, Network access setup.

= |nvolved in setting up field level access for each custom object created based on the user’s
role within the organization.

= Developed various Custom objects, Tabs, Entity-Relationship data model, validation rules,
Components.

= Involved in the Data Transformation and Data Cleaning activities while transferring the data
to the external system using Informatics on Demand.

= Defined lookup and master-detail relationships on the objects and created junction objects
to establish connectivity among objects.

= Involved in field & page layout customization for the standard objects like Account, Contact,
and Leads.

= Created workflow rules and defined related tasks, time triggered tasks, email alerts, filed
updates to implement business logic.

= |nvolved in security levels and privileges by customizing Salesforce.com Profiles and Roles.

ACHIEVEMENTS

e | have received ‘Model N Model’ Award for analysing and solving the critical issues in Merck project
in Model N.

e Completed “Level up challenge” and “Journey2Salesforce” Challenges by salesforce and earned
200$ voucher + Swags.

e On my recent learning journey in trailhead. | have earned 2x Superbadge and 41 badges. | am
working/planning to take PD1 certification soon.

CERTIFICATIONS

e Salesforce Certified Administrator.
e Copado Certified Administrator.



PERSONAL DETAILS
e Date of Birth : 17t September 1996
e Languages known : Telugu, Hindi, English



