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    Name: Surendra Babu Korrapti                                                                                       
                                                              Email:surendrababu1621@outlook.com.
                                                                      Contact No: +91-9650506779.

	Summary:


· Having 8+ years of experience in the field of Information Technology. 
· Having experience on Salesforce Administration and Development.

· Experience in Customization, Configuration, and Integration and Support of Salesforce CRM applications.

· Created various profiles and configured the permissions based on the organizational hierarchy.
· Created the Validation Rules, Approval Process, Workflows for automated lead routing, lead escalation and Email Alerts.
· Extensive knowledge on Web Services (REST and SOAP)

· Designed various WebPages in Visual Force for functional needs within Salesforce. 

· Involved in Unit Testing and Test Coverage for triggers.

· Experience working with Force.com IDE, Data Loader, Import Wizard, Dataloader.io and Jitter bit Dataloder.
· Worked on Deployment from Sandbox to Production by using Change Sets and Force.com Eclipse IDE.
· Working with APEX and Visual Force environments.
· Having Knowledge on Salesforce Lightening.
· Implemented business process automation Using Salesforce.

· Provide system administration of the Salesforce.com environment.

· Client facing, good analytical, communication and interpersonal skills.
· Playing Team lead role in our Organization.

	Educational profile:


· Bachelor of Technology in ECE from J.N.T. University, in 2010.
· Intermediate (MPC), Intermediate Board of Education, in 2006.
· SSC, Board of Secondary Education, in 2004.
Certifications:

· Salesforce Platform Developer -1 Certification. 

· Salesforce certified Administrator.
 Recognitions:

· Got best performer award in 2016th year Q1 & Q2 Performance in Salesforce CRM.

· Received appreciations from Clients for providing Quick and apt solutions.
	Professional Experience


Sr. Consultant at Wissen Infotech- Bangalore

November 2020 – Till Date
Sr. Salesforce Developer at Mobile Programming India Pvt Ltd. (A-1 Technology Pvt Ltd.)
March 2014 – May 2020
	Project Experience:


	Project Name   
	Pentland

	Client
	Pentland
	 

	Role                
	Salesforce Developer

	Organization
	Wissen Infotech
	 

	Team size
	5
	Complete End to End Implementation.


Description: 

This project is a web application which was developed for an US client. The objective of the project is to provide an efficient Case management system for an insurance company with the help of both Sales and Service cloud.
There are three modules in application:

1.  Admin:  Manage information and details about Insurance policy, Policy holders and Agents.

2.  Agent:  He can view policies, commission info, edit his personal details and manage client info.

3. Customer:  He can register himself, get a quote, buy insurance policy, renew a policy, file a claim.

Responsibilities: 

· Understanding the High level Requirements and Use Case documents.

· Business interaction for Gathering customer requirements.

· Prepared the test cases and reviewed the test cases at peer level.

· Worked on defining Data model, workflow, Process Builder.

· Worked on Approval Process, Triggers.
· Working on Data Loader for Data Migration

· Perform Unit testing in Different Sandboxes.

	Project Name   
	Partnership for Children of Cumberland Country.                                               

	Client
	Partnership for Children. (www.ccpfc.org)
	 

	Role                
	Sr. Salesforce Developer.

	Organization
	A-1 Technology
	 

	Team size
	2
	Complete End to End Implementation.


Project Description:
To build partnerships with families and the community so that all children have the opportunity to succeed in School and be prepared to contribute to our social and economic future.

My Responsibilities includes:

Design VF pages by using HTML code and CSS scripts

Design workflow and approval process to automate the business process.

Create field updates and outbound messages for end point business users through URL

Maintained volunteers, donations data securely by using Salesforce security controls.

Deployment activities.
Integrations involved in this Project:
*Word Press to Salesforce Integration.
	Project Name   
	Ford AV & Mobility

	Client
	Ford Motor Company
	 

	Organization
	A-1 Technology
	

	Role                
	Salesforce Developer.

	Team size
	3
	Complete End to End Implementation.


Description:

 
Ford Autonomous Vehicles (AV) & Mobility is dedicated to enhancing freedom of movement through a suite of mobility products and services from micro mobility to micro transit.

Responsibilities:

Implemented new functionality using Custom Objects, Apex Code/Triggers, Visualforce pages and Email Services.

Managed roles, profiles, and users. Creation of new fields, formula fields and report types to meet business requirements.

Working on Data Loader for Data Migration

Design workflow and approval process to automate the business process.

Create a Managed package and deploy in Salesforce.com Servers.

	Project Name   
	Varian Unite.                                               

	Client
	Varian Medical Systems, Inc.,Palo Alto, CA.( https://www.varian.com)
	 

	Role                
	Sr. Salesforce Developer.

	Organization
	A-1 Technology
	 

	Team size
	2
	Complete End to End Implementation.


Project Description:

Varian Medical Systems’ mission is to focus energy on saving lives. To meet this challenge, we equip the world with new tools for fighting cancer, taking X-ray images, and protecting ports and borders.
My Responsibilities includes:

Implemented new functionality using Custom Objects, Apex Code/Triggers, Visualforce pages and Email Services.
Managed roles, profiles, and users. Creation of new fields, formula fields and report types to meet business requirements.
Develop Salesforce mobile SDK integration for Android and IOS in Native platform.
Develop the REST Full Web services to connect with Android and IOS Mobile Application. 

Developing CMS (Content Management System) for different Products, Solutions, Treatment Techniques of Varian Medical system to Connect with mobile application.
Salesforce Integrations involved in this Project:

*Salesforce mobile SDK (Native) for IOS Development by using OATH 2.0 and REST API web services.

*Salesforce mobile SDK (Native) for Android Development by using OATH 2.0 and REST API web services.
	Project Name   
	Global Foundries support

	Client
	Global Foundries, USA.
	 

	Organization
	A-1 Technology
	

	Role                
	Salesforce Developer.

	Team size
	8
	Complete End to End Implementation.


Description:

 


Based on Client requirement implemented IP Catalog 2.0 Application for both GF internal and GlobalFoundries portal user customers using Force.com platform integrating with Angular JS. Worked on Postproduction support for IP Request Application.

Worked on defining Data model, workflow, Process Builder, Approval Process, Triggers and VF pages developed. 

As a Salesforce Developer, my responsibilities include:

· Business interaction for Gathering customer requirements.

· Analyzing the requirements 

· Converting them into functional/technical Specifications

· Writing Codes for Classes, VF Pages

· Worked on defining Data model, workflow, Process Builder, Approval Process, Triggers

· Working on Data Loader for Data Migration

· Perform Unit testing in Different Sandboxes

· Studying the systems and documenting the functionality


