FATIMAH DAWOOD
Lewisville, TX | LinkedIn | fatimary.dawood@gmail.com | 214.923.5069

Certified Salesforce Administrator

Dedicated, client-oriented Salesforce Administrator with a history of implementing creative techniques to
achieve business objectives. Known for accuracy, technological savvy, and timeliness in managing multiple
projects of varying complexity. Self-starter able to learn new competencies quickly and with relative ease.
Currently working toward Salesforce Developer Certification and well-prepared to excel in Salesforce
Administrator role.

Professional Experience

Stonegate Capital ( Mason Frank Contract) -Salesforce Administrator
Dallas, TX, February 2020 - Present

Part time Salesforce Administrator

KEY ACHIEVEMENTS:

7 Create and maintain custom reports and dashboards.

Hilton -Sales System Specialist
Dallas, TX, July 2019 - June 2020

Provides support to hotels for sales systems used by Hilton.

KEY ACHIEVEMENTS:

1 Process and support Local Negotiated Rates & forms

1 Answer Corporate Negotiated Rates system-related [phone/email] inquiries from Hotels
7 Utilize the Global Distribution Systems for connecting travel services to specialized rates
f

Create specifications for system automations

Hilton ( MDI Group Contract) -Salesforce Administrator
Dallas, TX, February 2019 - July 2019

Integrate b2b software with Salesforce. Merge and cleanup Salesforce data including account and contact
duplication; implement account hierarchy regulations and internal segmentation matching. Administer

approvals

KEY ACHIEVEMENTS:

1 Configure Dun & Bradstreet Hoovers; establish user rights and permissions, determine picklist
and field mapping.


https://www.linkedin.com/in/fatimah-dawood-%E2%98%81%EF%B8%8F-4a547240/
mailto:fatimary.dawood@gmail.com

1 Evaluate and resolve internal salesforce cases regarding account content and configuration for
users.
7 Build reports and dashboards; formulate custom report types to accommodate user profiles.

Federal Reserve Bank of Dallas - Junior Salesforce Administrator/ Data Clerk
Dallas, TX, November 2017 - Dallas, TX, October 2018

Collaborate with senior administrator in the customization of Salesforce.com scopes, including: users,
roles, profiles, accounts, contacts, record types, sharing rules, custom objects, pick lists and page layout

customization to support vital business functions.

KEY ACHIEVEMENTS:

1 Customize and maintain Salesforce standard objects and create controlling and dependent
picklist fields to identify and classify standard object data.

7 Create and customize account hierarchies, and validation rules to ensure data consistency and
accuracy; ensure data integrity using loading/exporting tools and create matching and duplicate
rules.

7 Create and update users, build custom report types, as well as create and maintain reports and
dashboards to track pipeline/stages for management visibility; dedupe, create, and manage
Salesforce accounts, contacts and campaigns.

1 Utilized Data Loader to export Salesforce data to Microsoft Excel

1 Cleaned Excel data via the V-Lookup tool

Microsoft - Escalation Analyst/Fraud Analyst
Irving, TX, October 2014 - November 2017

Investigated client disputes to determine fraudulent activity on compromised systems, terminated

breaches and assumed additional analyses at management's request.

KEY ACHIEVEMENTS:
T Selected to assist the Microsoft Store with the EBay product launch. Consulted with the launch
team to fine-tune Salesforce.com database and streamline production to drive sales.
1 Assisted in training for Salesforce.com and Microsoft CRM; taught important concepts and tools
and provided guidance for new hires.
1 Distributed cases to sales team and created reports in Microsoft Excel documenting queue health.

Utilized Excel formulas and pivot tables in queue documentation.

Education / Training
Multimedia Web Design Coursework - Richland College - Dallas, TX

Salesforce Administrator Certification (2018)



Technical Proficiencies
PLATFORMS: Mac OS, Windows

SOFTWARE: Saleforce.com, Data Loader, Workflow & Approvals,
Reports, Custom Objects, Custom Tabs, Email Services
Security Controls, APEX, SOQL, JavaScript, HTML5, CSS
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