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Senior Lead Developer & Tech Lead (Salesforce) at Brillio
9.3 years’ experience in IT & Salesforce CRM
Location - Balewadi, Pune

	About
	· Have 9.3 years of IT and Salesforce experience. Have been working with Brillio since past 1.1 years. Prior to Brillio, worked with Infosys, TCS and Wipro.
· Have good functional and technical knowledge on Salesforce that includes development, configuration, deployment, design, DevOps.

· Have worked on challenging environment to deliver quality work adhering to strict timelines.
· Have experience working in mostly Agile but have worked in waterfall model as well.
· Possess excellent interpersonal, communication as well as analytical skills with demonstrated abilities in Salesforce CRM.
· Ability to translate functional requirements into technical specification.
· Possess excellent hands-on experience on Salesforce Sales Cloud, Service Cloud, Community Cloud, Einstein Analytics, 
· Have worked in various domains in IT industry. Domains – Healthcare, Communication Media & Technology, Manufacturing & Hi-tech etc.

	Skill, Certifications, Tools
	RELEVANT SKILL
Skill: Salesforce.com Cloud CRM, Sales Cloud, Service Cloud, Community Cloud, Apex, LWC.
 
Tools Known: 
Salesforce CRM, Data Loader, Eclipse, Git, Bit-Bucket, Gearset, VS Code, SFDX, Force.com IDE, ANT- Force.com Migration Tools, Import Wizard, Workbench, MS office, JIRA, etc.
CERTIFICATIONS
· Salesforce Certified Force.com Developer (retired)
· Salesforce Certified Administrator
· Salesforce Certified Platform Developer I
· Salesforce Certified Platform Developer II
· Salesforce Certified Service Cloud Consultant
· Salesforce Certified Sales Cloud Consultant
· Salesforce Certified Platform App Builder
· Salesforce Certified  Marketing Cloud Email Specialist
· Salesforce Certified Einstein Analytics and Discovery Specialist
· Salesforce Certified Community Cloud Consultant

Hold 100+ Salesforce Trailhead badges which includes 7 super badges related Apex, Aura, LWC, Einstein Analytics.

	Experience, Projects, and Responsibilities
	Job Title: Senior Lead Developer & Tech Lead
Employer Name: Brillio 
Start Date: Sep 2021      End Date: Till date
Project is for USA’s one of the company whose main business is to provide video, live streaming service. 
 MAJOR RESPONSIBILITIES
· Responsible to lead the development team of 8-9 team members to build custom solution in community cloud. Building custom idea exchange solution exposed to community cloud.
· Build custom solution in community for translation in selected language, mass emailing for sentiment analysis and profanity filter. All are done using AWS services.
· Salesforce to slack integration using webhooks. Salesforce to Jira integration.
· Code review of development done by team before it goes for review by client-side team Lead. 
· Perform deployment process up to QA and help QA team with queries during testing.
· Working on refinement and development of User Stories created by Product owner and business analyst
· Guiding, mentoring, assisting team with their tasks in terms of solution and technical queries.
· Communicating with Customer IT team on regular basis.

Technical Skill:
LWC, Apex Class, Apex Trigger, Apex Best Practices, GitHub, Page Layouts, Process Builders, Profiles, Permission Sets, Reports and Dashboards. Email Templates, Lightning Component, Deployments, communities etc.
-------------------------------------------------------------------------------------------------------------------
Job Title: Senior Lead Developer & Tech Lead
Employer Name: Brillio
Start Date: Apr 2021      End Date: Aug 2021
Project is for USA’s one of the top company servicing Health and Clinical research domain. Project was for sObject based development for a managed package.
 MAJOR RESPONSIBILITIES
· Worked as independent developer in this short-term project
· Build custom solution to send email along with csv attachment to eTMF
· Build custom framework for duplicate management.
· Worked with big objects for data archival.
· Guiding, mentoring, assisting other team members as well for technical challenges.
· Communicating with Product Owners regular basis to refine user stories.
Technical Skill:
Apex Class, Apex Trigger, LWC, Apex Best Practices, Page Layouts, Process Builders, Profiles, Permission Sets, Reports and Dashboards. Email Templates, Lightning Component, Deployments, communities
-------------------------------------------------------------------------------------------------------------------
Job Title: Senior Lead Developer
Employer Name: Infosys 
Start Date: Jan 2020      End Date: Apr 2021
Project is for Europe’s one of the top companies which is international engineering and Service company. 
 MAJOR RESPONSIBILITIES
· Responsible for analyzing application and suggesting which best practices can be implemented
· Working on development of User Stories. Major work Code refactoring of existing decades old application
· Suggesting Platform improvement activities
· Responsible to lead a small team
· Guiding, mentoring, assisting team with their tasks in terms of solution and technical queries.
· Communicating with Product Owners/Business on regular basis to capture requirements and refining them in terms of user story.
Technical Skill:
Apex Class, Apex Trigger, Visual force Pages, Apex Best Practices, GitHub, Page Layouts, Process Builders, Profiles, Permission Sets, Reports and Dashboards. Email Templates, Lightning Component, Deployments, communities
-------------------------------------------------------------------------------------------------------------------
Job Title: Team Lead
Employer Name: TCS 
Start Date: April 2018      End Date: Jan 2020
Project is for America’s one of the top companies which provides market research, insights & data what people watch, listen, and buy.
MAJOR RESPONSIBILITIES
· Responsible to lead a scrum team of 5-6 members
· Guiding, mentoring, assisting team with their tasks in terms of solution and technical queries.
· Communicating with Product Owners/Business on regular basis to capture requirements and refining them in terms of user story.
· Working on development of user stories along with people management
Technical Skill:
Einstein Analytics concepts like Einstein Analytics Setup for Org, Application, Dataflow, Dashboards, Dataset, SAQL query, Bit-Bucket, SFDX, Gearset deployment, Lightning Basics, Apex Class, Apex Trigger, Visual force Pages, Custom Object, Custom Fields, Record Types, Page Layouts, Process Builders, Data Loader, Role Hierarchy, Reports and dashboards, ANT Deployment, Custom Metadata, Git, Bitbucket, Access Scripts etc.
-------------------------------------------------------------------------------------------------------------------
Job Title: Senior Developer
Employer Name: TCS 
Start Date: September 2016 End Date: March 2018
Project was to build Integration between Salesforce and Siebel along with case management system development.
MAJOR RESPONSIBILITIES: 
· Building Integration between sales force and Siebel using SOAP API
· Creating functional design and technical Design document
· As part of enhancement SOAP API integration was re-built using MuleSoft when Salesforce started promoting MuleSoft as middleware 
Technical Skill:
Apex Class, Triggers, Apex trigger, Outbound Message, SOAP API, Batch Class, Integration using MuleSoft as Middle-ware, Salesforce to Siebel Integration using SOAP API, Community using Napili Templates, Entitlement Management, Case Management, Email-to-Case etc.
-------------------------------------------------------------------------------------------------------------------
Job Title: Senior Project Engineer
Employer Name: Wipro Ltd
Start Date: December 2015   End Date: August 2016
Project was to build call center application developed for customers in North America. Project also takes care of case management system for the services being provided. Project also used Apttus CPQ. 
MAJOR RESPONSIBILITIES
•	End to End development of user stories.
•	Creating Functional and Technical design documents.
•	Help testing team to create and execute test cases.
Technical Skill:
Apex Custom Controllers, Apex triggers, Apex classes, Batch class, Schedulers, Visual force Pages, SOQL, SOSL, Test class, Approval Process, Workflow rules, Translation workbench and Data loader, Apttus CPQ, Product Configuration, Pricing List Configuration, Defining Rules for Product Configuration, X-Author for Contract to generate documentation
-------------------------------------------------------------------------------------------------------------------
Job Title: Project Engineer
Employer Name: Wipro Ltd
Start Date: Feb 2013      End Date:  November 2015
Manufacturing and Hi-tech company provides service on healthcare instruments which they sold to hospitals.
MAJOR RESPONSIBILITIES
•	Development as per user stories
•	Fix defects if any raised by QA
Technical Skill:
User Creation, Data Loader, Case Management, Case Escalation, Case Assignment, Auto Response, Validation rule, Workflow Rules, Field Updates, Formulas, List Views, Public Groups, Queues, Roles, Profiles, Permission Sets, Reports and Dashboards. Email Templates, Apex.


	Education
	Completed Bachelor of Engineering (Electronics and Tele-communication) from Dr. Babasaheb Ambedkar Marathwada University, Maharashtra in 2012 with DISTINCTION (Class A).
Completed Higher Secondary - 12th Standard from Maharashtra State Board in 2008 with 81.2%.
Completed Secondary Education-10th Standard from Maharashtra State Board in 2006 with 86.53%.

	Language Known
	English, Hindi, Marathi



