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N ISH I CHAU HAN nishichauhan2806 @gmail.com

Senior Software Developer linkedin.com/in/nishi-chauhan

Bengaluru, Karnataka

Total 4.8 years of experience in various aspects of automation process developments using Lowcode BPM and RPA
automation tools.

| have a total of 2 year of IT experience in rapid application development using low code platforms like OutSystems
and 2+ years of experience in working on multiple Blueprism projects. | have expertise in working both in Agile as
well as Waterfall methodologies.

EXPERIENCE

Ericsson Global India Private Limited, Bengaluru May 2019-Present
Automation Developer

Experience in OutSystems RAD platform (.Net), RPA Tool Blueprism, SQL Server.

Hands-on Knowledge of .Net, HTML, CSS, and BASIC Java.

Worked on multiple application development using OutSystems tool which includes usage of OutSystems
Service Studio multiple components for frontend Ul development, Integration Studio for fetching data from
external server using .Net code integration, multiple SQL queries for fetching advance data and calculations,
Service Actions, Server Actions, Rest & SOAP Web APIs, Timers, etc.

Delivered multiple Blueprism projects end to end working as a Senior Developer within the team. Worked on
Browser-based, Excel, SAP, Mainframe, Email, Surface automation, etc.

Good knowledge of Agile as well as Waterfall methodology.

Single-handedly derived and delivered projects with the client and OutSystems Core Team. Also, worked on
short-term customer schedules, in both planning and executing the technical activity.

Excellent communication skills, good exposure in all phases of software engineering starting from
requirement gathering to delivery.

Played a significant role in scaling up team skills and efficiency by mentoring, guiding, and training people.
Active Member of Technical Interview Panel and Audit team in Ericsson.

Tata Consultancy Services, Bengaluru August 2016-April 2019
Blueprism Developer

Developer for automation solutions for the clients on different platforms Blueprism provides.

Familiar with Blueprism Configurations, Database, its usage, and corresponding environment.

Experience in extensive use of Splunk to handle Blueprism Transaction Data,

Worked closely with the client management and the business to provide automation solutions and acquire in
the projects.

Hands-on experience of usage of agile tools like Jira and Assyst as well as Confluence for the deployments,
effort tracking, and knowledge database respectively.



Major Projects
OutSystems Projects:

v" IBP Short Term Planning-Predictable Material Capability

e Overview- In this project, developed a Frontend Ul for handling a large amount of business material
data from multiple sources and calculating Shortage/No Shortage for each material based on
business logic. End-users could apply multiple filters and time ranges to view material info as well as
their shortages in the future.
Machine learning algorithms were also used to predict Shortages for materials in the future.

e This project simplified the enormous amount of data what business has to handle through different
Excel sheets. Also, the automation that | did in the project for auto calculating the material shortage
in future played a significant role in handling in and out quantity for them. Received Star Performer
of the Quarter Award for delivering this project with a good efficiency and before expected timeline.

BluePrism Project:

v" Invoicing Transformation Process (ROBIN)

e Qverview-This RPA Automation solution includes end-to-end automation for Invoicing process to

Business. The business flow is divided into 4 sub-processes:

1. Site Handler Reporting 2.PO Upload from Mailbox

3. Invoicing 4. SO creation
This one was a Multi BOT Architecture process that was designed to run on 4 BOTs simultaneously. It
includes multiple kinds of automation like SAP, JAVA, Excel, Browser-based, Email, etc. Extensive
usage of Queues, spying elements, SAP scripting, .net code usage, and reporting to business through
automated emails was included.

e After going live, the BOTs reduced a significant manual effort and time. Before the BOT
implementation, there was a team of 18-20 people who used to handle all the hectic tasks. Now 2
people are required for handling the input data. BOTs are running with good success rate in
production and saving a lot of time. Received Power Award for handling the leading the project end
to end and delivering it on time with a good success rate.

Achievements
Have received various appreciations, recognitions, and awards like Star Performer of Quarter, Star Performer for
OutSystems and BP, twice | received Power Award from clients and organization.

EDUCATION
JSS Academy of Technical Education, Noida (2012-2016)
B. Tech in Mechanical Engineering: 75.6%

Theosophical Inter College, Etawah (2011)

CBSE: 91 %

Theosophical Inter College, Etawah (2009)

CBSE: 87 %

SKILLS

e Software Tools: OutSystems, BluePrism, Appian, UiPath
e Databases: SQL, SQL SERVER, Azure Databricks

e Web: .NET, HTML, CSS, Java, Java Script

e Reporting Tool: Jira, Splunk, Confluence, Assyst

e Methodologies: Agile, Waterfall



