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Experience Summary 
· Currently working as a Technical Lead for ECM Domain

· Have 11 Years 7 Months of industry experience in managing, development, maintenance and migration projects.

· 1 Year 10 Months of experience in IBM Filenet P8
· 7 Years 3 Months relevant experience in EMC2/Opentext Documentum
· 1 Year 3 Months experience in Interwoven Teamsite.

· Certified Scrum Master 
· Certified in OpenText Documentum & IBM FileNet Content Manager

· Exposure to Documentum v 7.1, 6.7, v 6.5 and v5.3, Webtop, Documentum Compliance Manager, WDK, Teamsite and IBM Filenet P8 Content Manager.
· Well-equipped in analyzing, programming, testing, reviewing, implementating, bug fixing and interacting with Client.
· Have trained graduate hires in Documentum/Filenet.
· Practical Exposure to Oracle, DB2 and SQL.

· Have acquaintance in Windows/Linux based environment.

· Worked as SME in the ECM Domain.
Technology

	Hardware
	Software Products
	              Tools

	Windows 2000 Server, Windows2003 Server
	Documentum, Filenet, Teamsite, Java, JSP, Servlet, Oracle
	Eclipse, Filezilla & Putty


Qualification
	Degree and Date
	Institute
	Major and Specialization

	Bachelor Of Engineering, May-2005
	Silicon Institute Of Technology,Bhubaneswar
	Information Technology Engineering


Career Profile
	Dates
	Organization
	Designation

	12th-Aug-2011-till date
	IBM India Pvt Ltd
	Advisory System Analyst

	18th June-2007-10th-Aug-2011
	Tata Consultancy Services
	IT Analyst

	Mar-2007 to 15th-Jun-2007
	SGC Service Pvt Ltd
	Software Engineer


Certifications            

· Completed IBM FileNet Content Manager 5.1
· Completed Certified Scrum Master 
· Completed EMC E20-120 Documentum Certification  
· Certified in ITIL v3 (Information Technology Infrastructure Library) 

Assignments

The details of the various assignments that I have handled are listed here, in chronological order.
	Project 1
	Herc Rentals

	Customer
	Herc Rentals

	Period
	Jan-2018 to Till Date

	Position
	Technical Lead

	Responsibility
	Leading the ECM FileNet Applications in delivering solution to our customer.

	Role
	· Leading the Filenet Application Management, Enhancement & Administration as per the requirement.
· Understand, articulate and provide recommendations to minimize risks associated with assigned projects or tasks. Investigate problems and analyze an impact of changes.

· Preparing the Weekly Reports for ECM Filenet area.
· Regular client interaction regarding the status of the project.
· Responsible for effective communication between the project team and the customer. Provide regular project status to the customer 

	Solution Environment
	Filenet ACCE, IBM Content Navigator (ICN), AWS
Websphere Application Server, DB2 

	Tools
	Eclipse


	Project 2
	Westfield Insurance

	Customer
	Westfield Insurance

	Period
	Jun-2017 to Dec 2017

	Position
	Team Lead

	Responsibility
	Responsible for leading the ECM FileNet Applications in delivering solution to our customer.

	Role
	· Responsible for taking care Filenet Application Management, Enhancement & Administration as per the requirement.
· Understand, articulate and provide recommendations to minimize risks associated with assigned projects or tasks. Investigate problems and analyze an impact of changes.

· Preparing the Weekly Reports for ECM Filenet area.
· Regular client interaction regarding the status of the project.
· Responsible for effective communication between the project team and the customer. Provide regular project status to the customer 

	Solution Environment
	Filenet ICN, Workplace XT, IBM Content Navigator (ICN), NIMO
Websphere Application Server, DB2 

	Tools
	Eclipse


	Project 3
	MEDES

	Customer
	State of Missouri

	Period
	Jan-2017 to May 2017

	Position
	Filenet Consultant.

	Responsibility
	Responsible for Filenet Application Enhancement & Development as per the requirement.

	Role
	· Working on Filenet Enhancement and executing the batch module for maintainence
· Fixing the patches/upgrades on the Production server.

· Regular client interaction regarding the status of the project.

· Managing, coordinating, planning and executing project



	Solution Environment
	IBM Content Navigator (ICN), Workplace XT
Websphere Application Server

	Tools
	Eclipse, Filezilla &Putty


	Project 4
	KLA Enhancement & Support

	Customer
	KLA-Tencor

	Period
	Mar-2014  to Dec-2016

	Position
	Documentum Consultant

	Responsibility
	Responsible for Documentum Application Enhancement & Support as per the requirement.

	Role
	· Working on Documentum Enhancement  & Support 
· Fixing the issues on the Production server.

· Regular client interaction regarding the status of the project.

· Managing, coordinating, planning and executing project



	Solution Environment
	Documentum Administrator

Documentum Webtop,Oracle

	Tools
	Documentum Composer, Eclipse

Filezilla &Putty


	Project 5
	IBM GD India Mobilization Program

	Customer
	IBM

	Period
	Oct-2013  to Jan 2014

	Position
	Filenet Administrator

	Responsibility
	Getting trained in IBM Filenet Administrative Program.

	Role
	Getting in-depth knowledge about different components of Filenet, Install/Upgrade of Filenet Components, Filenet Administrative tools and Performance tuning activities for Filenet.

	Solution Environment
	IBM Filenet Enterprise Manager


	Tools
	Filenet Configuration Manager

FileNet Deployment Manager


	Project 6
	eCommerce-Borneo P2P XEngine Migration

	Customer
	Bank of America

	Period
	Oct-2012  to Aug 2013

	Position
	Senior Developer

	Responsibility
	Responsible for Converting CRE Pages to XEngine Pages in Teamsite

	Role
	· Involved in preparation of Design Documents

· Prepared the Estimation and Risk analysis document.

· Occupied with migrating the CRE Pages to XEngine.

· Involved in the CMS development activities.

	Solution Environment
	Interwoven Teamsite 6.7
XMAN

	Tools
	Perforce


	Project 7
	Connect Migration & Enhancement

	Customer
	Johnson & Johnson

	Period
	Sep-2011  to Aug-2012

	Position
	Senior Developer

	Responsibility
	Responsible for Migrating Documents and Enhancement


	Role
	· Working on DFC Code for migrating documents from file system to docbase.

· Modifying the Screens of the application and doing enhancement of some functionality.

· Regular client interaction regarding the status of the project.

· Communicating between the offshore and onsite.

	Solution Environment
	Windows 2003 Server

Apache Tomcat 6

Webtop  6.5 SP3,

Documentum Administrator 6.5

	Tools
	Eclipse


	 Project 8
	Centocor Maintenance Offshore

	Customer
	Johnson & Johnson - Centocor

	Period
	Mar-2008 to Aug-2011

	Position
	Production Support Executive

	Responsibility
	Provide support for the Documentum applications.


	Role
	· Working on Support tickets involving L2 and L3 issues.

· Fixing the issues on the Production server.

· Regular client interaction regarding the status of the project.

· Managing, coordinating, planning and executing project

· Receive customer escalations and Troubleshoot issues by resolving them.

	Solution Environment
	Windows 2003 Server

BEA Weblogic 8i

Documentum Compliance Manager 5.3 SP3,

Documentum Administrator 5.3

	Tools
	Eclipse


	Project 9
	CKI Phase 2 Imaging system

	Customer
	Citibank ,Korea

	Period
	Dec-2007 to Feb-2008

	Position 
	Developer

	Responsibility
	Provide development for the Documentum applications as per the requirement.

	Role
	· Provide Technical solution for the desired implementations.

· Document all case activity in the Project

· Receive customer escalations and Troubleshoot issues by resolving them.

	Solution Environment
	· Documentum Administrator

· Documentum Application Builder

· Documentum Foundation Class 5.3

	Tools
	Eclipse


	Project 10
	IPB- Document Management System Phase I

	Customer
	IPB Citibank, Singapore

	Period
	Jul-2007 to Nov-2007

	Position
	Developer

	Responsibility
	Provide development for the Documentum applications as per the requirement.

	Role
	· Development & Designing

· System Testing

· Client  Interaction

	Solution Environment
	· Documentum Administrator

· Documentum Application Builder

· Documentum Foundation Class 

	Tools
	Eclipse


Key Competencies & Skills 

	Skill
	Proficiency (E0 to E4) 

	Documentum
	E2

	Filenet
	E2

	Teamsite
	E1

	Java/ JSP / Servlet
	E1

	SQL
	E2


Personal Details

	Date Of Birth
	06th March 1982

	Nationality
	Indian
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