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Tanvesh Dwivedi   

                                              

                              Vodafone,
e-mail :tanveshdwivedi1990@gmail.com
          



                      Pune
Mobile : +918209303328
                                                             
       
To work in a congenial environment where I can use my potential at it’s fullest to ensure the progress of company and the people around me. 

· Overall 9 Years of Experience in ECM(Enterprise Content Management) Domain on Adobe Experience Manager 6.1,6.2 & 6.4 & Oracle WebCenter sites (Fatwire 7.5/7.6 & 8.0)

· On Current role working  as Operations Manager & Transition Lead in Leading the team of 15 people with focusing on Delivery of 3 Projects in VODAFONE INDIA SERVICES PVT Ltd, for VODADFONE PORTUGAL,UK & IRELAND Market on Adobe Experience Manager 6,Oracle WebCenter Sites/Portal, SharePoint, SSO, Pega Marketing 8.1.6 & WebLogic
· Involved in ITIL Process for Change Management, Problem Management, Incident Management & presentation skills for Delivery of Projects & Driving Encounter With Truth(EWT) Programme to improve the process/automations/SR improvements to achieve the Business goals
· Hands on Experience in Adobe Experience Manager in Authoring, Admin, Configuring Dispatcher, Workflow Creation, Content Fragments, Creations of Different Components,Templates,Handling Support and configuration work, Online TAR Compaction
· Having other ECM tools Basic knowledge  – Documentum(D2,xCP),FileNet, SharePoint
· Having Working Onsite Experience in Portugal, Lisbon as a Transition Lead for Digital Domain on AEM/Fatwire/Pega to bring down the Project in Vodafone Pune.
                                                                                                                                    
	Technical Domain
	Tools & Technologies

	ECM Tools
	AEM 6.1/6.2/6.3 ,Maven, Oracle WebCenterSites(Fatwire) 7.5/7.6/11gR 6.0,8.0, Documentum Basics, CQ5,Unix, Weblogic,Pega Marketing 8.1.6

	Programming Language
	Core Java, JSP,Javascript,Sightly

	Databases
	MySQL

	Tools
	Catalog Mover, Site Explorer,CSDT eclipse,JIRA,STASH

	Application Server
	Jboss, Apache,WebLogic10.3.6,Maven, Weblogic

	IDE Tools
	Eclipse,intelliJ IDE

	Operating Systems
	Windows Family



	Project name
	Vodafone Portugal

	Duration
	1st Dec 2018 to till

	Client Name
	VODAFONE PORTUGAL

	Skills used                        
	AEM, Fatwire,Weblogic,SSO & SharePoint, Unix, Dynatrace, Pega Marketing

	Summary
	Managing team of 15 people and given successful transition of project from Vodafone Portugal to Vodafone India under AEM,OWCS and Pega Technology


	Responsibilities
	· Conducted interviews on AEM 
· Working closely with the service owner and Vodafone Management for the Delivery of Online BAU work

· Leading team of 15 people and giving technical support wherever its Required

· Management Data presentation to the Senior leadership towards service maintenance
· Handling the team with role of Operations Manager on AEM.

· 100% efficiency in Technical and Management Skills

· 100% Delivery to the VDF Portugal Clients and to Internal Management

· Excellent Reporting skills in calculating the team’s performance and Graphs to showcase to overall VDF Domain

· Manage the Team and Attend weekly/Monthly meetings with improvements done every month 

· Managing the team activities and the Daily plans and Task to be delivered

· Provide technical Gaps in Troubleshooting the issues

· Active in Monitoring Dynatrace tool to Monitor actively to avoid Critical and Major issues across the site

· Worked as Transition Lead to take the Pega Marketing Project to Vodafone Pune

· Identifying the Repetitive issues on AEM and raising the PBI for the fix with the vendors


	Company
	Vodafone India


	Project name
	ONLINE LEGACY

	Duration
	4th Jan 2018 to 30th Nov 2018

	Client Name
	VODAFONE UK

	Skills used                        
	WCP,WCC,Omniture,ETL,Unix,WinSCP,Weblogic,ApacheServer,Incident  management, Change Management,AEM

	Summary
	We are supporting the Ecare application of Vodafone.co.uk where site is combination of WebCenter Portal, WebCenter Content(Static and Dynamic UCM)
Ecare are having two different types of user,Newco Migrated customer and Heritage Customer and Release and Deployment is also handled with Ecare Support and Leading team of 10 people


	Responsibilities
	· Handling the deployment and Release Activities
· Supporting the site 24*7

· Raising the Incidents,PAC,CRQ on daily basis

· Resolving the incidents which comes to our queue

· Monitoring via different tools: SOSTA,AppDynamics,CACTI,SPLUNK

· Perform Reboot, BAN Extraction,Riasing Holding pages,AWS DR as and when required

· Driving the release Activity
· Creation of 20+ SOP which actively our team is using

· Completed Certification in ITIL and Six Sigma White belt


	Company
	Vodafone India


	Project name
	HSBC

	Duration
	1st Jan 2017 to 3rd Jan 2018

	Client Name
	DADC Solutions

	Skills used                        
	Adobe AEM 6.2,JIRA,GIT,SIGHTLY,MAVEN,Tealium,Jenkins,intelliJ IDE

	Summary
	The GSP Banking and Services Website for different countries are getting restructured with new  Dynamic Platform which includes Technologies as AEM 6.1 with Angular and Java

This Project is been divided into Multiple Journeys where we worked on Agile Based process and Completely taken of Page Infrastructure 


	Responsibilities
	· Development/Implementation of Components Through Agile Methodology Sprint by Sprint

· Integration Tealium as Analytics with AEM 6.1
· Created Custom Components as Header, Footers
· Implemented the Dispatcher on AEM

· Fixing the Defects raised by Testing Team

· Publishing the content to delivery

· Supporting the Website w.r.t to AEM issues

· Vanity Url
· Implemented WCMUsePojo from OSGI(Apache Felix console)

· Deployment of Code through Jenkins

· Created Header and Footer components



	Company
	Capgemini India Pvt ltd


	Project name
	AIG(American Insurance Group)

	Duration
	1st Jan 2016 to 31st Dec 2016

	Client Name
	VALIC PSO

	Skills used                        
	Adobe AEM 6.2,JIRA,GIT,SIGHTLY

	Summary
	This website is all about the insurance and its related plans for the users who are part of this insurance.
It mainly involves adobe AEM, Angular JS and .NET as the technology framework

We have created POC’s on AEM and worked for 6 months in creations of Components and Configuration of Dispatcher


	Responsibilities
	· Development/Implementation of Pages Through Agile Methodology Sprint by Sprint

· Integration of Adobe AEM with Angular JS 2
· Implemented AEM with content fragments
· Implemented the Dispatcher on AEM

· Fixing the Defects raised by Testing Team

· Publishing the content to delivery
· Supporting the Website w.r.t to AEM issues

· Configured Dispatcher for AEM
· Creation of Components using Eclipse integration with AEM



	Company
	Capgemini India Pvt ltd


	Project name
	Barclays plc

	Duration
	1st Aug 2015 to 30th  Dec 2015

	Client Name
	Barclays

	Skills used                        
	Oracle WebCenterSites 11gR 8.0,JIRA,STASH,JAVA,JSP

	Summary
	Working on multi-tenant projects across the all platform and delivering the task on right time to the customers by Sprint Planning of Agile Methodology.


	Responsibilities
	· Development/Implementation of Pages Through Agile Methodology Sprint by Sprint
· Upgrading Patch 11 on OWCS

· Implemented Vanity URL’s

· Implemented satellite server on Jboss and apache server
· Fixing the Defects raised by Testing Team

· Publishing the content to delivery



	Company
	Capgemini India Pvt ltd


	Project name
	Relaince Jio 4G

	Duration
	22st July 2014 to 15th July 2015

	Client Name
	Relaince Industries Ltd/Oracle India Pvt. Ltd

	Skills used                        
	Oracle WebCenterSites 11gR 8.0

	Summary
	Reliance Jio Infocomm Limited (RJIL) could be launching its much awaited 4G services in upcoming months. The services will be launched in Kolkata, Karnataka, Bihar, Odisha, Andhra Pradesh and Gujarat circles. 
Our work is to create the Contents and Pages for their new release of Website using Oracle’s Product as WebCenter Sites 11gr 11.1.8.0.
Reliance Requirement is to Build the UI’s with the help of WebCenter Sites or Fatwire Tool.

	Responsibilities
	· Development of each Asset using CSElement and Templates.

· Implemented Vanity URL’s

· Implemented Webservices to get the third party Content

· Handles the Recommendation for Products/Plan Offerings
· Creating Page Templates for every individual pages

· Fixing the Defects raised by Testing Team
· Publishing the content to delivery

· Fixing UI Defects

	Company
	   Yash Technologies,Pune


	Project name
	EA-DTPImplementation

	Duration
	1st Feb 2014 to 20th Jun 2014

	Client Name
	TRUenergy

	Skills used                        
	WebCenter Sites(11gR11.1.6.0,8.0),WEBLOGIC Server,CSDT eclipse

	Summary        
	Energy Australia (former name: TRUenergy) is an electricity generation, electricity and gas retailing private company which supplies natural gas and electricity to more than 2.8 million residential and business customers throughout Australia.

Requirement was to enhance its online website with help of Oracle WebCenterSites (Fatwire) 6.0, to get the flexibility in accessing the contents of the website. As per their requirement we have developed the contents for their online website which already gets deployed and running successfully.



	Responsibilities
	· Development of each Asset using CSElement and Templates.

· Implemented Vanity URL’s.
· Making Design Documentation for each Asset.
· Fixing the bugs in Assets reported by the client.

	Company
	     Wipro Technologies, Hyderabad


	Project name
	WAL-T&M-WEBOPS-BS 

	Client Name
	WAL-MART 

	Duration
	1st Jan 2013 to 31st Jan 2014 

	Skills used                        
	Unix, Application Server(Jboss), SiteExplorer,Catalog Mover,WinScp, Fatwire7.6/7.5

	Summary        
	Wal-Mart Stores, Inc., Branded as Walmart is an American multinational retail corporation that runs chains of large discount department stores and warehouse stores. The retail department stores sell a variety of mostly non-grocery products which include more grocery items. 

Requirement was to build the environment for multiple instances of Fatwire7.6/7.5 in servers as DEV, IT, QA, PROD and making necessary configuration changes. 

We were responsible in the production support for Fatwire7.5/7.6


	Responsibilities
	· Configuration of Apache web servers and Jboss application servers for WebCenterSites (Fatwire).

· Installation of Various Third Part tools like Fatwire, OMS, QAS, Taxware and Tibco and ensuring their proper functioning.
· Fixing Bugs in all the Environments.
· Supporting the Fatwire Application from Server end in the Peak Durations of Walmart for maintaining 100% Site Availability.

	Company
	     Wipro Technologies, Bangalore


	Project name
	DOCUMENTUM-WEBTOP CUSTOMIZATION

	Duration
	1st Aug 2012 to 30th Dec 2012

	Skills used                        
	Eclipse Tool, JAVA,WEBTOP,TaskSpace,Process Builder, Form Builder

	Summary        
	Undergone Training of Documentum Basics and Completed POC’s on it.

Knowledge of JAVA, XML, DFC, WDK, WebTop customization.  Experience on creating components.

	Company
	 Wipro Technologies, Bangalore



	Qualification
	Institution/University
	Percentage

	PGDBA(Operations)
	Symbiosis Center of Distance Learning, Pune
	  72.23%

	B.TECH(C.S.)
	S.I.T.E/Rajasthan Technical University, Kota
	  71 %

	Higher Secondary
	K.V.2/C.B.S.E
	   75 %

	Secondary
	K.V.2/C.B.S.E
	   69.80 %



· Cleared Adobe Developer 6.0 Certification on 1st july 2017

· ITIL V3 Certified June 2018


· Given Internal Training on AEM 6.1/6.2 in Wipro
· Given Internal Training on AEM in Capgemini
· Given Internal Training on AEM 6.3 in Vodafone Shared Services India
· Given 3Days DevOps Training on AEM in HSBC
 
· Performed Fashion show in Capgemini JASHN 2016

· Performed Fashion show contest in Pune Pehenawaa 2015
· Runner Up in Leading Football team held in Yash Technologies 2014 
· Performed Fashion Show in IIM Bangalore’2014 on behalf of WIPRO 2013 
·    Participated in SAYONA’2013 cultural Activities as Captain in WAL-MART @ WIPRO 2013.

Name

   :
Tanvesh Dwivedi

Date of Birth
:
30th JULY 1990
Gender                   :          Male

Passport                 :          Yes (J4101685)
Languages              : 
English and Hindi

I consider myself familiar with information technology aspects. I am also confident about my ability tp work in a team. I declare that the information furnished above is true to the best of my knowledge.  
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