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PROFILE

· Having 3+ years of experience in Salesforce CRM in configuration and customization with 8+ years as overall IT experience. 4.6 years of experience in BPM technologies, involved in the development and application management activities.

· Knowledge on Agile process implementation. 
· Worked on Apttus CPQ configuration, pricing, discounting, approvals and proposal generation. 
· Knowledge on Einstein Analytics and Veeva Vault. 

· Knowledge on Sales Cloud, Service Cloud and usage of Omni-Channel and Reputation Studio.

· Worked on configuration and deployment of salesforce.com. 
· Worked on apex data loader, data management, Lightning Experience, Lightning Process Builder. Experience in using Salesforce1 application.

· Worked on customizing custom fields, page layouts, record types, workflows and approval process, validation rules, report types.
· Created reports and dashboards.
· Created apps, objects, tabs, users, profiles, roles and permission sets.
· Worked on custom settings, organization wide defaults and sharing rules.
· Knowledge on apex triggers and apex classes for getting custom logic.

· Having knowledge on Salesforce integration with external systems. 
· Involved in writing test classes used for deployment.


TECHNICAL SUMMARY 

Platform

: Salesforce CRM, Veeva Vault, Apttus CPQ
Tools & Softwares
: Jenkins, Bitbucket, Source Tree, Data Loader, JIRA, Mavensmate, Sublime, 




  Apttus X Author for Word
IDE Environments
: Apex Data Loader, Eclipse, Force.com
  
Languages

: Apex, C, C++, JavaScript, HTML
Methodology

: Agile
Databases

: SQL

Operating Systems
: Windows, Linux



EDUCATION
M.E. Power Electronics & Drives from Jerusalem College of Engineering, Chennai, Tamilnadu; 2011
B.E. Electrical & Electronics Engineering from Tagore Engineering College, Chennai, Tamilnadu; 2009  



CERTIFICATIONS

Salesforce Certified Platform Developer I  


Salesforce Certified Platform App Builder


Salesforce Certified Administrator


Salesforce Certified Sales Cloud Consultant

Salesforce Certified Einstein Analytics and Discovery Consultant


EMPLOYMENT HISTORY

Company: Birlasoft Limited from June’20 to till date.


Designation: Sr. Software Developer

Company: Cognizant Technologies Solutions from May’16 to May’20.


Designation: Associate
Company: Capgemini India Pvt. Ltd. from Oct’11 to May’16.


Designation: Consultant


EXPERIENCE SUMMARY
· Working as a Team Lead in a Salesforce development and configuration project and worked as a developer prior to it in Cognizant Technology Solutions from June’16 to till date.
· Worked in an application development and maintenance (ADM) team to develop and manage the engagements that use BPM tools in Capgemini, Bangalore from Nov’11 to May’16.


PROFESSIONAL PROJECTS

Project Name
- OneForce
Technologies
- Apex, Data Loader, Lightning, DocuSign, Sales cloud
Role
- Team Lead

Description –


        OneForce is responsible for conquer and retain customers, by storing business crucial information for market intelligence, forecasting and support. It provides a customer 360° view experience, that enables the business leverage through the support and automation of Sales pipeline and marketing share.
Responsibilities 

· Responsible for handling calls and track the status and maintain SLA.

· Analyze scenarios for business improvement in application and provide suggestions to users/BUIT.

· Monitor the activities performed by the team and uses Confluence for documentation.

· Provided high level investigation and support in fixing issues through problem tickets.
· Synching users with DocuSign and troubleshoot issues. Configured Territory management setup.
· Modified Process Builder, Approval Processes, Workflow Rules, etc. for fixing the issues.

· Responsible for providing reports for status calls based on project data on monthly basis to managers.

Project Name
- Eyeforce CPQ

Technologies
- Apttus CPQ

Role
- Salesforce-CPQ Configurator
Description – 
        Project is about selling medical science related products to consumers. Apttus CPQ is used for selling and discounting products, thereby improving business process.
Responsibilities 
· Responsible for analyzing and estimating requirements given by business and provide the needful solution without affecting the existing functionality.

· Configured discount pricing using pricing setup. Option groups and categories using hierarchy manager for defining the structure of product catalog.

· Creating custom fields, custom settings, process builder and work flow rules.
· Configured X-author word templates to generate documents and set up Apttus user interfaces.
· Committing changes/developments. Fixed deployment issues.

· Communicating with users for understanding the issues and providing resolution ASAP.

Project Name
- Mentor

Technologies
- Apex, Data Loader

Role
- Team Lead
Description –


        This project is designed for medical sales reps, it helps them in selling and educating customers on the product and customize them based on each customer’s goals and needs. Business users use IRIS as a ticketing tool for troubleshooting. JIRA is used for tracking developments and enhancements.
Responsibilities 
· Responsible for handling calls and track the status to maintain consistency.

· Analyze scenarios for business improvement in application and provide suggestions to users/BUIT.

· Build, design, configure and schedule dashboards.
· Create mail merge template to update pricing.
· Modified Process Builder, Approval Processes, Workflow Rules, etc. for fixing the issues.

Project Name
- Veeva CRM
Technologies
- Apex, Data Loader, Veeva Vault
Role
- Team Lead

Description –


        Veeva is used as a consumer platform where sales teams are responsible for promoting and selling products all over the country, provide trainings for customers, among various other features.

Responsibilities 

· Responsible for handling calls and track the status, maintain SLA to avoid ticket breaches.

· Monitor the activities performed by the team and uses Confluence for documentation.

· Provided high level investigation and support in fixing issues through problem tickets.
· Configured Veeva Process Scheduler for Cycle Plan configuration and monitor logs. Sync documents from Veeva Vault to CRM system for CLM presentations.

· Configured My product setup, product metric and product samples. Associated Account Territory Loader with accounts.
· Modified Process Builder, Approval Processes, Workflow Rules, etc. for fixing the issues.

Project Name
- OneMD

Technologies
- Apex, Data Loader

Role
- Team Lead
Description –


        This medical science application is used to provide a platform for business to keep track of the devices used and the doctors and records procedures. Business users use IRIS as a ticketing tool for troubleshooting. JIRA is used for tracking developments and enhancements.
Responsibilities 
· Responsible for handling calls and track the status, maintain SLA to avoid ticket breaches.

· Responsible for sharing the details with team to provide the needful solution for the issues without affecting the existing functionality
· Monitor the activities performed by the team and uses Sharepoint for documentation.

· Responsible for providing reports for management calls on monthly basis to managers.

· Provided high level investigation and support in fixing issues through problem tickets.

· Modified the Classes, Approval Processes and Workflow Rules for fixing the issues.

Project Name
- Medvantage
Technologies
- Apex, Visual Force Pages, Data Loader

Role
- Salesforce Developer

Description –

        MedVantage is a leading medical supply company specializing in DVT Prevention and DME solutions for Ambulatory Surgical Centers, Doctors Offices, Hospitals and Medical Clinics Nationwide.
Responsibilities
· Responsible for handling calls, gathering requirements from business and provide the needful solution for the issues without affecting the existing functionality.

· Following coding standards and Creating class objects for enhancements.

· Modified the Classes, Approval Processes and Workflow Rules for fixing the issues.

Project Name
- IConnect EMEA

Technologies
- Apex, Visual Force Pages, Data Loader

Role
- Salesforce Developer

Description – 
        IConnect EMEA includes multiple applications as iTender, iRebate, SST (Social Support Tool). Itender and iRebate comes under Medical sciences sales applications where the business receives the tender notices and contracts are being generated. SST is ticketing tool application with different default groups assigned to ticket creating users based on chatter posts.

Responsibilities 
· Responsible for handling calls, getting requirements from business and provide the needful solution for the issues without affecting the existing functionality with SLA rules.

· Following coding standards and Creating class objects for enhancements.

· Modified the Classes, Triggers, Batch Classes, Approval Processes and Workflow Rules for fixing the issues.

· Committing changes/developments to repo using Eclipse and Jenkins tools.

· Fixed deployment issues.

· Communicating with JNJ users for understanding the issues and providing resolution ASAP.

Client Name
- Global Consumer Care

Technologies
- Apex, Visual Force Pages, Data Loader, JIRA, Jenkins and BitBucket.

Role
- Salesforce Developer

Description –

        The Global Consumer Care Platform is used for capturing consumer interactions with the Consumer Care Center (CCC) through different communication channels including: phone, email, web forms, social media, chat, SMS, letters, and fax regarding General inquiries, Preference complaints, Product Quality Complaints (PQC’s), Adverse Events (AE’s). The platform is used by all 4 regions: NA, LATAM, EMEA, and APAC. 
Responsibilities
· Creating a service cloud application and developed Apex classes, VisualForce Pages, App, Object and Tab creation and Triggers to support the custom functionality. 

· Creating/adding and managing users, roles, profiles and setting up sharing rules.

· Creating WorkFlow Rules and Approval Processes. 

· Creating Campaign and Campaign members for Marketing users.

· Sprint planning and technical estimation for the user stories. 

· Movement of components from Sandbox to Sandbox and Sandbox to Production using Mavensmate, Jenkins and Source Tree, BitBucket. 

· Creating and executing test scripts for developed user stories. 

· Performing sprint closure activities like Update Technical design and prepare design document.
BPM Project: 

Project Name     - Syngenta HRO, Bluescope Steel, Capgemini North America & LnD
Description – 

                    BPOpen™ project started with the vision to provide enterprise solution for service delivery & management of Business Process Outsourcing contracts. It includes full design and configuration tools for BPO contracts and services, it controls the workflow and operations for all aspects of service delivery, providing accurate measurements of all services and the analysis tools that allow business to make pro-active decisions. Solutions are developed using the latest Business Process Management (BPM) technologies [Lombardi, eNate, ImageNow] along with other Microsoft workflow tools to automate the delivery of services from multiple locations whilst maintaining complete visibility and control. BPM services offered includes Finance, Accounting, Procurement and Human Resources. BPOpen™ provides a method to integrate our delivery centre environment seamlessly with our client’s application landscape, while respecting their data protection and privacy requirements.
Responsibilities 
· Handled development and maintenance solely for the engagements that use ImageNow application.
· Involved in eNate eNable development activities and server build upgrades in the application servers.

· Worked as a part of application management support team, debugging and fixing issues.

· Involved in the transitioning of user provisioning activities to other team. 

· Provided complete support for the eNable migration activity to SaaS (cloud model created by vendor), which was done by the vendor.


PERSONAL DETAILS

Full Name

:  Aileen Christina J
Father’s Name

:  Mr. D A Jason
Gender


:  Female
Languages Known
:  English, Tamil

Date of Birth

:  25th March, 1988
Permanent Address
:  Plot A2, Gnanaraj Salai, Sembakkam, Chennai-600073

Current Address
: 1098, D block, AECS Layout, Kundanahali, Bangalore-560037
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