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PROFESSIONAL ABRIDGEMENT

e Having 5+ years of IT experience as well as Pega PRPC application development.

e PRPC Certified System Architect & CSSA

e Sound skills on PRPC debugging tools such as Tracer, Clipboard and System Management Application
(SMA).

e Dynamic Team player with the ability to communicate effectively at all levels of the development.

e Developed Activities, Properties, Decision Rules, Declarative Rules, Data Transforms, Dynamic System
Settings, When Condition, Process Flow and User Interfaces like Section.

e Extensive experience in Insurance domain.

e Created rules like Flows, Flow Actions, Activities, Sections, Correspondence rules.

e Having Basic knowledge in Integrations

e Worked on Data Tables, User Interface for development of screens.

e Experience in designing flows, defining rules, activities.

e Implementing Business Rules using Decision Rules, Declarative Rules, and Validations.

Professional Experience

Worked as Software Developer in Sparkynode Analytics, from September 2019 to Jan 2023.

Working as Software Developer in Carelon Global Solutions, from Jan 2023 to till date.

EDUCATIONAL CREDENTIALS

B.Tech from KL University in 2018
Intermediate From Narayana Junior College (2014) in MPC
SSC From Sri Satya Sai Ideal School

Certification & Trainings

e PEGA PRPC Certified System Architect.
e PEGA PRPC CSSA.

TECHNICAL SKILLS:

Technologies/Tools : PEGA-PRPCV7.2,V8.2,V8.5
Database : DB2
Operating Systems : Windows XP

Web Application : Tomcat, Web sphere, JBOSS



Project-lmplementation

Project Title : Ciw

Client : Anthem

Version : 8.2

Description:

. Anthem, Inc. is an American health insurance company founded in the 1940s, prior to 2014 known as

WellPoint, Inc. It is the largest for-profit managed health care company in the Blue Cross and Blue Shield
Association. It was formed when Anthem Insurance Company acquired WellPoint Health Networks, Inc., with
the combined company adopting the name WellPoint, Inc.; trading on the NY SE for the combined company began
under the WLP symbol on December 1, 2004. On December 3, 2014, WellPoint changed its corporate name to
Anthem Inc., and its NYSE ticker changed from WLP to ANTM.

. Anthem Insurance Company grew out of two Indianapolis, Indiana based mutual insurance companies,
Mutual Hospital Insurance Inc. and Mutual Medical Insurance Inc. formed in 1944 and 1946. The companies
grew significantly, controlling 80% of the medical insurance market in Indiana by the 1970s. In 1972 they came
together to create a joint operating agreement, and merged in 1985 as parent company, Associated Insurance
Companies, Inc, to form Blue Cross and Blue Shield of Indiana.

Responsibilities:
My responsibilities include working as a Programmer with the onsite coordinators on the Development Requests
provided by the Client. The tasks include:
e Interacting with the clients and capturing requirements.
e Worked on creating rules like properties, activities, and Data Transforms for the concerned classes.
e Worked on Data Pages, Report definition and Created Data classes.
e Worked on User Interface through harness and sections rules.
e Worked on Implementing and sending correspondence to different work parties using notify shapes and
activities.
e Worked on Defining PRPC components like declarative expression, Decision table.
e Preparing Design documents for the flow of changes based on the analysis as per the Quality Procedures.
e Analysis of the specifications provided by the client.
e Coding the new requirements and enhancements.
e Presenting deliverables to client for Quality Inspection purpose.

e Supporting SIT and UAT and pre-prod region.

Project-Implementation

Project Title : SCB Bank
Client : SCB Thailand
Version : 8.2
Description:

Siam Commercial Bank was established by royal charter on January 30, 1907, as the first Thai bank. During its
more than 110 years in business, the Bank has played a leading role in providing the financial services needed
in Thailand, developing deep expertise.

A Web application which helps the users to apply unsecure loans and calculate the loan interest rates and this
application integrated with other legacy systems to know customer debt histories.



Responsibilities:
e Worked on creating rules like properties, activities, and Data Transforms for the concerned classes.
e Worked on Data Pages, Report definition and Created Data classes.
e Worked on User Interface through harness and sections rules.
e Worked on Implementing and sending correspondence to different work parties using notify shapes
and activities.
e Worked on Defining PRPC components like declarative expression, Decision table.
e Created report definition for reporting purpose in the process commander.
e Involved in Designing, Technical documentation and testing different scenarios.
« Worked in Fixing defects and mentoring juniors for technical issues.

Project-Implementation

Project Title : CPCR(Compliance procedure and Compliance Report)
Client : FCA ICT India

Version : 8.5

Description:

Compliance procedure and Compliance reports which means there is a compliance for every vehicle which
must followed as per the governance. A vehicle must be passed through all the checks before it gets onto the
market. When we are releasing the vehicle into the market, Engineer should follow some check list and approve
the workflow to update their managing levels.

Responsibilities:
e Worked on creating rules like properties, activities, and Data Transforms for the concerned classes.
e Worked on Data Pages, Report definition and Created Data classes.
e Worked on User Interface through harness and sections rules.
e Worked on Implementing and sending correspondence to different work parties using notify shapes
and activities.
e Worked on Defining PRPC components like declarative expression, Decision table.
e Created report definition for reporting purpose in the process commander.
e Involved in Designing, Technical documentation and testing different scenarios.
e Worked in Fixing defects and mentoring juniors for technical issues.

PERSONAL DOSSIER

Name : Nikhilkrishna Chakka

Father : Chakka Venkata Sambasivarao
Mother : Chakka Madhavilatha

Date & Place of Birth : May 14t, 1997 & Vijayawada.
Gender : Male

Declaration

| consider myself familiar with Analysis, Decision Making &Working Discipline Aspects. | am also confident of my ability
to work in a team.

| hereby declare that all the information provided is valid to the best of my knowledge.

Date: /[ / .



Place:. Nikhilkrishna Chakka
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